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This book demonstrates how aesthetics, design elements, and visual literacy can be implemented in the library to enhance spaces,
programs, services, instruction, and outreach so that your library will appeal to all users. • Clearly explains how to recognize, understand, and
interpret basic design techniques • Teaches librarians how to attract and target their efforts towards specific groups of library users • Outlines
principles of good design in instruction programs, space planning and design tasks, outreach initiatives, and other library programs and
activities • Offers easy-to-follow steps to good design for wayfinding, instruction, and library usage
Radically reimagine our ways of being, learning, and doing Education can be transformed if we eradicate our fixation on big data like
standardized test scores as the supreme measure of equity and learning. Instead of the focus being on "fixing" and "filling" academic gaps,
we must envision and rebuild the system from the student up—with classrooms, schools and systems built around students’ brilliance, cultural
wealth, and intellectual potential. Street data reminds us that what is measurable is not the same as what is valuable and that data can be
humanizing, liberatory and healing. By breaking down street data fundamentals: what it is, how to gather it, and how it can complement other
forms of data to guide a school or district’s equity journey, Safir and Dugan offer an actionable framework for school transformation. Written
for educators and policymakers, this book · Offers fresh ideas and innovative tools to apply immediately · Provides an asset-based model to
help educators look for what’s right in our students and communities instead of seeking what’s wrong · Explores a different application of
data, from its capacity to help us diagnose root causes of inequity, to its potential to transform learning, and its power to reshape adult culture
Now is the time to take an antiracist stance, interrogate our assumptions about knowledge, measurement, and what really matters when it
comes to educating young people.
Take Care of Your Customers--or Someone Else Will! Legendary Service Great customer service is a concept organizations love to be
known for. Yet most people consider the service they receive to be average, at best. Successful companies make the connection between
legendary customer service and a thriving business--they recognize that the way employees treat customers is directly related to the way
managers treat employees. Kelsey Young is an optimistic but disillusioned sales associate working her way through college. Her world opens
up when one of her professors challenges her to create a culture of service at her workplace by putting the five components of Legendary
Service into practice. Although Ferguson's, the store where Kelsey works, certainly isn't known for service excellence, Kelsey believes she
can make a positive difference. She quickly learns that culture change isn't easy--and that her role as a frontline employee is more significant
than she ever could have imagined. In characteristic Blanchard style, Legendary Service: The Key Is to Care is a quick and entertaining read
for people at all organizational levels in every industry. When applied, its lessons will have a profound impact on the service experience your
customers will receive. Whether a CEO or a part-time employee, every person can make a difference--and customer service is everyone's
job. PRAISE FOR LEGENDARY SERVICE: "Read this book and establish a service culture in your organization." -- Horst Schulze,
Chairman/CEO, Capella Hotel Group "Legendary Service has great learnings for people at all organizational levels: for executives and
managers, the value of a service culture; and for frontline staff, the reality that they are the face of the company and can make a difference.
Legendary service--it's everyone, always." -- Mark King, CEO and President, TaylorMade Golf "Everything I know about service I learned
from my career at Hilton Hotels, Marriott International, The Walt Disney Company, and Ken Blanchard. The One Minute Manager dramatically
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changed my thinking 32 years ago. Legendary Service will teach the next generation how to deliver sensational service. Buy it, study it,
implement it." -- Lee Cockerell, Executive Vice President, Walt Disney World (Retired & Inspired), and author of Creating Magic and The
Customer Rules "Kathy Cuff and Vicki Halsey have created a fantastic customer service model called ICARE. When you add their voices to
that of the master storyteller Ken Blanchard, you have a masterpiece entitled Legendary Service. It is a must-read for everyone who, like me,
has a passion for service." -- Colleen Barrett, President Emeritus, Southwest Airlines, and coauthor of Lead with LUV "Ken Blanchard has
done it again and delivered the right book at the right time. Legendary Service provides the essentials of hospitality and servant leadership in
a way that everyone can adopt--right now--today!" -- John Caparella, President and COO, The Venetian, The Palazzo, and Sands Expo "Ken,
Kathy, and Vicki show us how to change everyday service events into memorable experiences. Their book is a must-read for anyone
unwilling to accept mediocrity." -- Leonardo Inghilleri, coauthor of Exceptional Service, Exceptional Profit
Enhance learners' interest and understanding with visual designfor instructional and information products No matter what medium you use to
deliver content, if the visualdesign fails, the experience falls flat. Meaningful graphics and acompelling visual design supercharge instruction,
training, andpresentations, but this isn't easy to accomplish. Now you canconquer your design fears and knowledge gaps with Visual
DesignSolutions: a resource for learning professionals seeking toraise the bar on their graphics and visual design skills. Thisinformal and
friendly book guides you through the process andprinciples used by professional graphic designers. It also presentscreative solutions and
examples that you can start using rightaway. Anyone who envisions, designs, or creates instructional orinformational graphics will benefit
from the design strategies laidout in this comprehensive resource. Written by Connie Malamed, an art educator and instructionaldesigner, this
book will help you tap into your creativity, designwith intention, and produce polished work. Whereas most graphicdesign books focus on
logos, packaging, and brochures, VisualDesign Solutions focuses on eLearning, presentations, andperformance support. Visual Design
Solutions includespractical guidelines for making smart design choices, ways tocreate professional-looking products, and principles for
successfulgraphics that facilitate learning. Ideal for instructionaldesigners, trainers, presenters, and professors who want to advancefrom
haphazard to intentional design, this book will help themrealize their design potential. Gain the knowledge and confidence to design
impressive,effective visuals for learning Increase learner comprehension and retention with visualstrategies offered by an expert author
Serves as a reference and a resource, with a wealth of examplesfor inspiration and ideas Addresses an intimidating topic in an informal,
friendlystyle In four parts, the book provides a thorough overview of thedesign process and design concepts; explores space, image,
andtypography; and presents workable solutions for your mostpersistent and puzzling design problems. Get started and begincreating
captivating graphics for your learners.
Research shows that internships are the dominant form of experiential learning used in business schools worldwide, providing practical
insight into a job role for students and enhancing their employability. This book provides practical resources that practitioners and students
can use to maximize the overall internship experience by explaining business education, internships, skill development, and employment
outcomes. It also includes material to assist in the development or enhancement of internship programs to create a high-quality internship
course while providing guidance on reflecting and evaluating the learning gained from the experience. Including quizzes and short activities,
this book can be used as a companion text for any student participating in an internship, or as a guide that practitioners in this field can use to
help design their own internship program and course content. Business schools are increasing their focus on experiential learning and are
encouraging faculty to incorporate internships into their existing curriculum. Linking theory, history, and practice, this book is ideal reading for
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students participating in an internship for academic credit and as a guidebook for business school practitioners who wish to start or improve
their existing academic internship program.
Packed with lessons, sample texts, and strategies, this book helps teachers use ELL students' personal experiences to improve their oral
language, reading comprehension, and writing skills.
Brilliance by DesignCreating Learning Experiences That Connect, Inspire, and EngageBerrett-Koehler Publishers
Pauses constitute a simple technique for enlivening and enhancing the effectiveness of lectures, or indeed of any form of instruction, whether
a presentation or in an experiential setting. This book presents the evidence and rationale for breaking up lectures into shorter segments by
using pauses to focus attention, reinforce key points, and review learning. It also provides 65 adaptable pause ideas to use at the opening of
class, mid-way through, or as closers. Starting with brain science research on attention span and cognitive load, Rice bases her book on two
fundamental principles: shorter segments of instruction are better than longer ones, and learners who actively participate in instruction learn
better than those who don’t. Pausing helps teachers apply these principles and create student engagement without requiring major changes
in their lesson plans. With careful planning, they can integrate pauses into learning sessions with ease and significantly reinforce student
learning. They will also gain feedback on students’ comprehension. Rice sets out the characteristics of good pauses, gives advice on how to
plan them and how to introduce them to maximum effect. She provides compelling examples and concludes with a repertory of pauses
readers can easily modify and apply to any discipline. This book contains a compendium of strategies that any teacher can fruitfully use to
reinforce learning, as well as a stepping stone to those seeking to transition to more active learning methods. It: • Makes the case for using
pauses • Identifies the primary functions of pauses: focusing, refocusing, enhancing retention, or closing off the learning experience •
Provides research evidence from cognitive science and educational psychology • Provides practical guidance for creating quick active
learning breaks • Distinguishes between starting, middle, and closing pauses • Includes descriptions, with suggested applications, of 65
pauses
"A collection of ten short stories that all take place in the same day about kids walking home from school"--

. Renewal of Life by Transmission. The most notable distinction between living and inanimate things is that the former
maintain themselves by renewal. A stone when struck resists. If its resistance is greater than the force of the blow struck,
it remains outwardly unchanged. Otherwise, it is shattered into smaller bits. Never does the stone attempt to react in such
a way that it may maintain itself against the blow, much less so as to render the blow a contributing factor to its own
continued action. While the living thing may easily be crushed by superior force, it none the less tries to turn the energies
which act upon it into means of its own further existence. If it cannot do so, it does not just split into smaller pieces (at
least in the higher forms of life), but loses its identity as a living thing. As long as it endures, it struggles to use
surrounding energies in its own behalf. It uses light, air, moisture, and the material of soil. To say that it uses them is to
say that it turns them into means of its own conservation. As long as it is growing, the energy it expends in thus turning
the environment to account is more than compensated for by the return it gets: it grows. Understanding the word "control"
in this sense, it may be said that a living being is one that subjugates and controls for its own continued activity the
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energies that would otherwise use it up. Life is a self-renewing process through action upon the environment.
Crystal Brilliance delivers a collection of over 30 beautiful, creative projects that showcase the brilliance and hues of
Swarovski crystals, along with inspiring variations on each. The projects feature gorgeous colorways and innovative
variations on basic stitches. Pulished in association with Swarovski Elements, the book is filled with stylish and innovative
ways to use the Swarovski product line. These truly are elegant, wearable jewelry designs.
This book helps readers release their genius -- their Natural Brilliance -- and use it to overcome barriers that have
blocked them in the past. It frees readers to move in the direction accomplishing hopes and dreams. Paul R Scheele is a
recognised authority in three leading edge technologies or human development: Accelerated Learning, Neruo-Linguistic
Programming, and Preconscious Processing. As a result he is able to discover processes of the human brain and
present them in an easy to understand fashion.
When it comes to the hard work of reconstructing our schools into places where every student has the opportunity to
succeed, Mirko Chardin and Katie Novak are absolutely convinced that teachers should serve as our primary architects.
And by “teachers” they mean legions of teachers working in close collaboration. After all, it’s teachers who design
students’ learning experiences, who build student relationships . . . who ultimately have the power to change the
trajectory of our students’ lives. Equity by Design is intended to serve as a blueprint for teachers to alter the all-toopredictable outcomes for our historically under-served students. A first of its kind resource, the book makes the critical
link between social justice and Universal Design for Learning (UDL) so that we can equip students (and teachers, too)
with the will, skill, and collective capacity to enact positive change. Inside you’ll find: Concrete strategies for designing
and delivering a culturally responsive, sustainable, and equitable framework for all students Rich examples, case studies,
and implementation spotlights of educators, students (including Parkland survivors), and programs that have embraced a
social justice imperative Evidence-based application of best practices for UDL to create more inclusive and equitable
classrooms A flexible format to facilitate use with individual teachers, teacher teams, and as the basis for whole-school
implementation “Every student,” Mirko and Katie insist, “deserves the opportunity to be successful regardless of their zip
code, the color of their skin, the language they speak, their sexual and/or gender identity, and whether or not they have a
disability.” Consider Equity by Design a critical first step forward in providing that all-important opportunity. “Our calling is
to drop our egos, commit to removing barriers, and treat our learners with the unequivocal respect and dignity they
deserve.” ~Mirko Chardin and Katie Novak
An updated edition of a best-selling pocket guide to developing a collaborative management process is comprised of
facilitation strategies and techniques for promoting leadership at all levels of an organization, providing coverage of topics
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ranging from prioritizing goals and establishing responsibilities to recognizing achievements and running effective
meetings.
Given the current economic climate and budget constraints facing schools, funding for professional development is
continually reduced. And yet administrators still need to find methods to implement new instructional initiatives, such as
the Common Core State Standards. This important book provides leaders with a high quality professional development
approach at a low cost—the Peer Observation Process. Outlined in manageable steps, this strategy will help leaders
implement any new school initiative or instructional method, no matter the context. This book will help you: -Support staff
with job-embedded learning that includes reflection and feedback -Get your staff excited and engage them in ongoing
collaboration -Create teams and organize schedules -Initiate and deliver tough conversations -Address accountability and
measure success Based on an established and successful program, this book outlines an effective approach that is easy
to implement and will help schools increase student achievement, strengthen school culture, and improve job
satisfaction.
This book constitutes the refereed post-conference proceedings of two conferences: The 7th EAI International
Conference on ArtsIT, Interactivity and Game Creation (ArtsIT 2018), and the 3rd EAI International Conference on
Design, Learning, and Innovation (DLI 2018). Both conferences were hosed in Braga, Portugal, and took place October
24-26, 2018. The 51 revised full papers presented were carefully selected from 106 submissions. ArtsIT , Interactivity and
Game Creation is meant to be a place where people in arts, with a keen interest in modern IT technologies, meet with
people in IT, having strong ties to art in their works. The event also reflects the advances seen in the open related topics
Interactivity (Interaction Design, Virtual Reality, Augmented Reality, Robotics) and Game Creation (Gamification, Leisure
Gaming, GamePlay). ArtsIT has been successfully co-located with DLI as the design, learning and innovation frame the
world of IT, opening doors into an increasingly playful worlds. So the DLI conference is driven by the belief that tools,
techniques and environments can spark and nature a passion for learning, transformation domains such as education,
rehabilitation/therapy, work places and cultural institutions.
In Cultivating Genius, Dr. Gholdy E. Muhammad presents a four-layered equity framework--one that is grounded in
history and restores excellence in literacy education. This framework, which she names, Historically Responsive Literacy,
was derived from the study of literacy development within 19th-century Black literacy societies. The framework is
essential and universal for all students, especially youth of color, who traditionally have been marginalized in learning
standards, school policies, and classroom practices. The equity framework will help educators teach and lead toward the
following learning goals or pursuits: Identity Development--Helping youth to make sense of themselves and others Skill
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Development-- Developing proficiencies across the academic disciplines Intellectual Development--Gaining knowledge
and becoming smarter Criticality--Learning and developing the ability to read texts (including print and social contexts) to
understand power, equity, and anti-oppression When these four learning pursuits are taught together--through the
Historically Responsive Literacy Framework, all students receive profound opportunities for personal, intellectual, and
academic success. Muhammad provides probing, self-reflective questions for teachers, leaders, and teacher educators
as well as sample culturally and historically responsive sample plans and text sets across grades and content areas. In
this book, Muhammad presents practical approaches to cultivate the genius in students and within teachers.
Even though Purcell excelled in math and science in high school, nobody ever talked to her about a career in the STEM
fields. Lack of exposure was the first hurdle that she would face on her path to success as an engineer and entrepreneur,
but it certainly wouldn't be the last.
This much-needed book will help schools and, by extension, society to better understand and identify the promise, potential, and
possibilities of Black boys. Drawing from their wealth of experience in early childhood education, the authors present an asset- and
strengths-based view of educating Black boys. This positive approach enables practitioners and school leaders to recognize,
understand, and cultivate the diversity of social skills of Black boys in the early grades (pre-K–3rd grade). Each chapter begins
with a vignette to illustrate what is lost when Black boys are prevented from participating freely in boyhood, having to instead
attend to adult and peer interactions and attitudes that view them as “bad boys” and “troublemakers.” This accessible book
provides teachers with classroom strategies to help young Black boys achieve their highest potential, along with other resources
for supporting their social-emotional development, such as a reading list of authentic multicultural children’s books with Black boys
as protagonists. “The Brilliance of Black Boys claims new ground to advance knowledge and practice that can change the
narrative about Black boys and their early schooling.” —From the Foreword by James Earl Davis, Temple University “Wright’s
uncommon insight into the world of Black boys unveils a new narrative and gives educators a formula for turning opportunity into
advantage.” —Carol Brunson Day, past president, NAEYC “The Brilliance of Black Boys provides counter-stories, theories,
paradigms, and resources to skillfully illustrate the strengths of Black boys. Readers will not be disappointed.” —Donna Y. Ford,
Vanderbilt University
Instructional designers understand how people learn best. Their expertise is deployed to build learning experiences that enable
rapid and deep absorption of new knowledge or assimilation of previously-absorbed facts. Traditional instructional design (ID),
however, tends to go only half of the way because it emphasizes placing the instructor in the driver's seat. Now, in
"#SUCCESSFUL CORPORATE LEARNING tweet Book03: Instructional Design for Today's Professionals" ("#SCL tweet
Book03"), authors Vicki Halsey, S. Chris Edmonds, and Mitchell Levy take ID to its logical pinnacle with their meticulouslyconceived Brilliance Learning System, predicated on putting the learner first. The Brilliance Learning System trains corporate
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leaders to craft learning experiences that build knowledge and skills. This approach creates deep learning that gets retained for
the long term and results in engaged, committed, and active learners who are eager and ready to put their new skills into action.
The learner-centric foundation outlined in "#SCL tweet Book03" requires instructors to aid and enable learners at every turn. The
book's authors approach the model from several angles, creating bite-sized wisdom that is easy to incorporate with immediate
effect. For example, they touch upon strategies for helping learners learn out-loud, build knowledge, create their own models for
understanding, and finally put those models into action in their lives and workplaces. These strategies result in a dramatically
dynamic learning environment, one in which learners, far from being passive recipients of knowledge, are the people who actively
perform 70 percent of the talking--and the teaching! Written in the easy-to-implement tweet format (where each quotation is 140
characters or less), the book is peppered with digestible tips and concrete examples that enable and inspire learners. Anybody
who designs learning modules or guides the design of learning experiences will find "#SCL tweet Book03" indispensable in
creating engaging and vibrant learning experiences--with immediate results! "#SCL tweet Book03" is part of the THiNKaha series
whose slim and handy books contain 140 well-thought-out quotes (tweets/ahas).
Offers an easy-to-implement solution to a problem--e-mail and information overload--that plagues millions of people • Draws on
the authors' extensive experience working with major corporate clients • Includes a real-world case study of how the principles in
the book were implemented at Capital One Do you spend so much time dealing with e-mails--reading them, writing them,
responding to them, responding to responses--that you feel like you're just going round and round and getting nowhere? Meet
Harold, an HR director so overwhelmed by email he feels like a hamster on a wheel. Just in time, Harold meets a coach--a leading
expert on email efficiency and etiquette with a simple system that helps Harold eliminate needless emails, write better messages,
and file and find information in a flash. He gets immediate results--and reclaims his life. This delightful and much-needed fable is
based on the authors' extensive experience helping employees at companies like Clear Channel, Procter and Gamble, and Pfizer
manage e-mail more efficiently. The book includes a remarkable case study of the authors' work with Capital One, where
employees estimated they saved thirteen days a year by applying Hamster Revolution techniques. This book is perfect for timestarved professionals eager to restore balance and order to their busy lives.
Andratesha Fritzgerald presents Universal Design for Learning (UDL) in a new light: As an effective framework to teach Black and
Brown students. Drawing vivid portraits of her classroom instruction in urban over the past two decades, Fritzgerald shows
teachers how to open new roads of communication, engagement, and skill-building for their students. The result? Helping students
become expert, lifelong learners who feel honored and loved.
Emotion. Ego. Impatience. Stubbornness. Characteristics like these make creating sites and apps for kids a daunting proposition.
However, with a bit of knowledge, you can design experiences that help children think, play, and learn. With Design for Kids, you'll
learn how to create digital products for today's connected generation.
"This book highlights innovative research, theoretical frameworks, and perspectives that are currently being used to guide the
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practice of leveraging diversity in multiple organizational settings"--Provided by publisher.
Many subject matter experts are just that, subject matter experts--not experts in the art of teaching, facilitating, or designing.
Thousands of authors, trainers, and speakers have great content, but they lack the skills required to convey their content in a way
that inspires learners to unleash their brilliance and move the learning to practice.. They often spend 70% of their time on WHAT
they are going to teach, and 30% of their time on HOW, when they should be spending 30% on WHAT, and 70% on HOW. Their
instructional techniques often are at odds with their message of inclusivity, eagerness for people to learn, and hopes that their
content will change lives and organizations. “Brilliance by Design” outlines how to design learning interactions (such as meetings
and workshops) that enable people to do their best thinking. Using the tested, signature ENGAGE model, it helps anyone who
brings people together for the purpose of learning, problem-solving, or innovating to develop a clear, high-impact training design
that unleashes brilliance. It presents a model that enables teachers to analyze learner and teacher needs, create objectives that
meet those needs, and incorporate interactive tools that “fire ‘em up,” ensuring all key outcomes are met. To help readers
unleash the brilliance in others, this book provides the structure, tools, language, and models needed to create optimal learning
experiences from their ideas, practices, models and books. In learning these techniques, readers will achieve powerful outcomes,
building communities of learners who share best practices and communicate at a deep and profound level while doing real work.
In a book poised to become the bible of innovation, a renowned creativity expert reveals the key to the creative
process-"borrowing". As a former aerospace scientist, Fortune 500 executive, chief innovation officer, inventor, and software
entrepreneur, David Kord Murray has made a living by coming up with innovative ideas. In Borrowing Brilliance he shows readers
how new ideas are merely the combination of existing ones by presenting a simple six-step process that anyone can use to build
business innovation: ?Defining-Define the problem you're trying to solve. ?Borrowing-Borrow ideas from places with a similar
problem. ?Combining-Connect and combine these borrowed ideas. ?Incubating-Allow the combinations to incubate into a solution.
?Judging-Identify the strength and weakness of the solution. ?Enhancing-Eliminate weak points while enhancing strong ones.
Each chapter features real-life examples of brilliant borrowers, including profiles of Larry Page and Sergey Brin (the Google guys),
George Lucas, Steve Jobs, and other creative thinkers. Murray used these methods to re-create his own career and he shows
readers how to harness them to find creative solutions.
In the tradition of The Power of Habit and Thinking, Fast and Slow comes a practical, playful, and endlessly fascinating guide to
what we really know about learning and memory today—and how we can apply it to our own lives. From an early age, it is drilled
into our heads: Restlessness, distraction, and ignorance are the enemies of success. We’re told that learning is all self-discipline,
that we must confine ourselves to designated study areas, turn off the music, and maintain a strict ritual if we want to ace that test,
memorize that presentation, or nail that piano recital. But what if almost everything we were told about learning is wrong? And
what if there was a way to achieve more with less effort? In How We Learn, award-winning science reporter Benedict Carey sifts
through decades of education research and landmark studies to uncover the truth about how our brains absorb and retain
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information. What he discovers is that, from the moment we are born, we are all learning quickly, efficiently, and automatically; but
in our zeal to systematize the process we have ignored valuable, naturally enjoyable learning tools like forgetting, sleeping, and
daydreaming. Is a dedicated desk in a quiet room really the best way to study? Can altering your routine improve your recall? Are
there times when distraction is good? Is repetition necessary? Carey’s search for answers to these questions yields a wealth of
strategies that make learning more a part of our everyday lives—and less of a chore. By road testing many of the counterintuitive
techniques described in this book, Carey shows how we can flex the neural muscles that make deep learning possible. Along the
way he reveals why teachers should give final exams on the first day of class, why it’s wise to interleave subjects and concepts
when learning any new skill, and when it’s smarter to stay up late prepping for that presentation than to rise early for one last cram
session. And if this requires some suspension of disbelief, that’s because the research defies what we’ve been told, throughout
our lives, about how best to learn. The brain is not like a muscle, at least not in any straightforward sense. It is something else
altogether, sensitive to mood, to timing, to circadian rhythms, as well as to location and environment. It doesn’t take orders well, to
put it mildly. If the brain is a learning machine, then it is an eccentric one. In How We Learn, Benedict Carey shows us how to
exploit its quirks to our advantage.

Understanding yourself is the key to dealing with—and even enjoying—the inevitable complexity of life. Irini Rockwell
presents us with a powerful system for the kind of self-understanding that leads to just that kind of satisfying relationship
with life. It’s a Buddhist model for identifying your unique mix of personality traits that make up your innate intelligence.
All five qualities—presence, clarity, richness, passion, and action—are your rich resource. By cultivating them you begin to
see how you can use this remarkable system to enhance your relationships, your work, and your creativity. Ultimately,
this system introduces us to a larger world: the totality and interconnectedness of everyone and everything.
Everything we know about the world today follows an invisible set of rules-how we work, love, parent, spend our money,
and define success. But what if we could remove these outdated ideas and start anew? What would our lives look like if
we could redefine the meaning of happiness, purpose, and success? The Code of the Extraordinary Mind blends
computational thinking, integral theory, modern spirituality, evolutionary biology, and a little bit of humor to provide a
revolutionary framework for re-coding ourselves with new, empowering beliefs and behaviors so we can live
extraordinary lives. Throughout, Vishen Lakhiani shares transformative insights from legendary thinkers including Elon
Musk, Richard Branson, and Arianna Huffington, among others, helping us to think like the greatest creative minds of our
era-questioning, challening, and creating new rules for our lives. Lakhiani's 10 laws help us retrain our minds to grow and
achieve more than we ever thought was possible, showing us that we do not need to follow convention and can succeed
on our own terms no matter where we are starting from.
We all want our students to feel safe, collaborate well with others, feel ownership for their learning, and be joyfully
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engaged in their work. Nevertheless, many teachers end up using language patterns that undermine these goals. Do any
of these scenarios sound familiar? We want students to take responsibility for their learning, yet we use language that
implies teacher ownership. We want to build positive relationships with students, yet we use sarcasm when we get
frustrated. We want students to think learning is fun, yet we sometimes make comments that suggest the opposite. We
want students to exhibit good behavior because it's the right thing to do, yet we rely on threats and bribes, which implies
students don’t naturally want to be good. What teachers say to students—when they praise or discipline, give directions
or ask questions, and introduce concepts or share stories—affects student learning and behavior. A slight change in
intonation can also dramatically change how language feels for students. In What We Say and How We Say It Matter,
Mike Anderson digs into the nuances of language in the classroom. This book's many examples will help teachers
examine their language habits and intentionally improve their classroom practice so their language matches and supports
their goals.
40 Years of Breakthrough Leadership Insights in One Extraordinary Book! From The One Minute Manager® to Raving
Fans, Ken Blanchard’s books have helped millions of people unleash their power and the potential of everyone around
them. For 40 years, The Ken Blanchard Companies® has helped thousands of organizations become more people
oriented, customer centered, performance driven, and socially responsible. Now, in this fully updated third edition of
Leading at a Higher Level, Blanchard and his colleagues bring together all they’ve learned about world-class leadership,
including brand new chapters on building a high-trust workplace, collaborating for high performance, driving success
through mentoring, and leading at the organizational level. You’ll discover how to create targets and visions based on
the “quadruple bottom line” and make sure people know who you are, where you’re going, and the values that will guide
your journey. Leading at a Higher Level presents the definitive discussion about using SLII®–the most widely used
leadership model in the world–to lead yourself, individuals, teams, and entire organizations. More important, you’ll learn
how to dig deep within, discover the personal “leadership point of view” all great leaders possess, and apply it
throughout your entire life. This book will guide you, inspire you, provoke you, and be your touchstone. Discover how to…
Go beyond the short term and zero in on the right target and vision Eliminate the gap between your company’s stated
values and actual behavior Deliver legendary, maniacal customer service and earn raving fans Truly empower your
people and unleash their incredible potential Create a coaching culture that boosts performance at every level Ground
your leadership in humility and focus on the greater good Leading at a Higher Level is for everyone who wants to become
a better leader in any company, any organization, any area of life. “Leading at a Higher Level makes clear that respect
and integrity aren’t pleasant-sounding options; they are essential criteria for an organization’s survival. As inspiring as it
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is instructive, this book belongs in every leader’s core curriculum.” –WARREN BENNIS, bestselling author of Leaders
and On Becoming a Leader “If you want to have a great company, you don’t have a choice but to lead at a higher level.
When you do that, you excite your people, they take care of your customers, and your cash register goes ca-ching.”
–HORST SCHULZE, Vice President and CEO, The West Paces Hotel Group, LLC; Founding and former President &
COO, The Ritz-Carlton Hotel Company, LLC
Conquer the most essential adaptation to the knowledge economy The Fearless Organization: Creating Psychological
Safety in the Workplace for Learning, Innovation, and Growth offers practical guidance for teams and organizations who
are serious about success in the modern economy. With so much riding on innovation, creativity, and spark, it is essential
to attract and retain quality talent—but what good does this talent do if no one is able to speak their mind? The traditional
culture of “fitting in” and “going along” spells doom in the knowledge economy. Success requires a continuous influx of
new ideas, new challenges, and critical thought, and the interpersonal climate must not suppress, silence, ridicule or
intimidate. Not every idea is good, and yes there are stupid questions, and yes dissent can slow things down, but talking
through these things is an essential part of the creative process. People must be allowed to voice half-finished thoughts,
ask questions from left field, and brainstorm out loud; it creates a culture in which a minor flub or momentary lapse is no
big deal, and where actual mistakes are owned and corrected, and where the next left-field idea could be the next big
thing. This book explores this culture of psychological safety, and provides a blueprint for bringing it to life. The road is
sometimes bumpy, but succinct and informative scenario-based explanations provide a clear path forward to constant
learning and healthy innovation. Explore the link between psychological safety and high performance Create a culture
where it’s “safe” to express ideas, ask questions, and admit mistakes Nurture the level of engagement and candor
required in today’s knowledge economy Follow a step-by-step framework for establishing psychological safety in your
team or organization Shed the “yes-men” approach and step into real performance. Fertilize creativity, clarify goals,
achieve accountability, redefine leadership, and much more. The Fearless Organization helps you bring about this most
critical transformation.
Visual Leap is a how-to book for teachers, students and parents interested in making learning easier. In step-by-step
fashion, it presents an effective, universal, visual method to teach students how to think independently and critically, and
how to organize their ideas for any instructional purpose. The visual strategies are rooted in the science of human
learning and are effective because they tap into the ways that we learn naturally. The Visual Leap method simplifies
teaching the skills of the Common Core State Standards and gives teachers explicit ways to differentiate instruction to
meet the needs of all learners. The strategies work across many grade levels and subject areas and for a wide variety of
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instructional objectives across the curriculum, such as vocabulary acquisition, reading comprehension, writing, speaking,
and listening. Visual Leap offers easy ways to foster dynamic, creative, and critical thinking in the classroom, and
provides teachers and students with a toolkit of problem-solving and learning strategies designed to serve them
throughout their academic and professional lives.
What if we viewed every read aloud as an invitation to learn more about literacy and ourselves? When we layer together
the two ideas that the books we share not only serve an academic purpose, but they also convey big, affective
messages, our classroom conversations become richer and student learning becomes more meaningful. Layers of
Learning explores read-aloud strategies designed to enhance your reading and writing standards by capitalizing on the
way literature can impact caring communities. With over 200 picture-book suggestions, author JoEllen McCarthy
introduces the Heartprint Framework, which demonstrates how you can layer literacy and life lessons throughout your
day using multiple connections across learning. Inside, you'll find the following: 60 read-aloud-based connections that
support caring classroom conversations, lesson planning, and extensions Instructional opportunities for nurturing readers
and writers during workshop, small-group, and individual conversations Literacy Snapshot photo essays with ideas to
adopt or adapt Continuing connections with additional resources and invitations for further learning Layers of Learning is
structured around four key elements: Community, Agency, Respect, and Empowerment, or CARE. Inside you'll discover
the tools you need to emphasize reading and writing connections, character education, and culturally responsive
teaching, while championing the power of read alouds to affect independent readers, writers, and thinkers.
A true story that describes the first successful school model where all children excel; it shows how to find a child's
interests, fuel interest into passion, and passion into brilliance. The book abounds in the success stories of children who
achieved extraordinary accomplishments, many in spite of ADHD and learning disabilities, and all before the age of
eighteen. Original.
Your Guide to Creating Equitable Schools If we hope to interrupt educational inequities and create schools in which every
child thrives, we must open our hearts to purposeful conversation and hone our skills to make those conversations
effective. With characteristic honesty and wisdom, Elena Aguilar inspires us to commit to transforming our classrooms,
lays bare the hidden obstacles to equity, and helps us see how to overcome these obstacles, one conversation at a time.
Coaching for Equity is packed with the resources necessary to implement Transformational Coaching in any
organization. In addition to an updated coaching framework and corresponding rubrics, a comprehensive set of coaching
tools puts success in every coach’s hands. Extensive personal narratives demonstrate what coaching for equity looks
like and help us see how we can make every conversation count towards building a more just and equitable world.
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Coaching for Equity covers critical topics in the larger conversation about racial equity, and helps readers develop the
knowledge, dispositions and skills to be able to: Talk productively about race, Build trust to support vulnerability, Unpack
mental models and change someone’s mind, Observe classrooms and collect data to support equitable outcomes,
Inspire others and deepen commitment, Evaluate and celebrate growth. Perfect for teachers, teacher leaders, coaches
and administrators, Coaching for Equity offers extensive strategies for talking about race, power, and systems of
oppression. In framing the rationale for transformational conversations, Coaching for Equity gives us the context we need
to enter into this work. In laying out the strategies, tools and models for critical conversations, it gives us the way forward.
Comprehensive, concrete, and deeply human, Coaching for Equity is the guide for those who choose to accept
responsibility for interrupting inequities in schools. It is for all educators who know there is a better way.
A New York Times Best Seller Merging real stories with theory, research, and practice, a prominent scholar offers a new approach to
teaching and learning for every stakeholder in urban education. Drawing on his own experience of feeling undervalued and invisible in
classrooms as a young man of color and merging his experiences with more than a decade of teaching and researching in urban America,
award-winning educator Christopher Emdin offers a new lens on an approach to teaching and learning in urban schools. For White Folks
Who Teach in the Hood...and the Rest of Y’all Too is the much-needed antidote to traditional top-down pedagogy and promises to radically
reframe the landscape of urban education for the better. He begins by taking to task the perception of urban youth of color as unteachable,
and he challenges educators to embrace and respect each student’s culture and to reimagine the classroom as a site where roles are
reversed and students become the experts in their own learning. Putting forth his theory of Reality Pedagogy, Emdin provides practical tools
to unleash the brilliance and eagerness of youth and educators alike—both of whom have been typecast and stymied by outdated modes of
thinking about urban education. With this fresh and engaging new pedagogical vision, Emdin demonstrates the importance of creating a
family structure and building communities within the classroom, using culturally relevant strategies like hip-hop music and call-and-response,
and connecting the experiences of urban youth to indigenous populations globally. Merging real stories with theory, research, and practice,
Emdin demonstrates how by implementing the “Seven C’s” of reality pedagogy in their own classrooms, urban youth of color benefit from
truly transformative education. For White Folks Who Teach in the Hood...and the Rest of Y'all Too has been featured in MotherJones.com,
Education Week, Weekend All Things Considered with Michel Martin, Diverse: Issues in Higher Education, PBS NewsHour.com, Slate, The
Washington Post, Scholastic Administrator Magazine, Essence Magazine, Salon, ColorLines, Ebony.com, Huffington Post Education
Documents how a magnetic young principal created a path-breaking school in one of New York City's poorest neighborhoods.
Just in time for holiday hand-made-gift-making, comes this beautifully illustrated book that shows crafters how to create colorful and unique
beaded accessories. Using a single needle and thread, readers will learn a variety of stitches, including herringbone, peyote (also known as
gourd), brick, square, right angle weave and African helix, to weave beads into a flat fabric or 3-dimensional object. The off-loom beading
technique lends itself to fashioning striking accessories; and in Beadweaving Brilliance, author Kumiko Mizuno offers precise instructions for
30 different projects that will take even a novice beader no more than two hours to complete. The book is divided into sections covering five
different types of accessories - rings, pendants, straps, bracelets and necklaces - and also includes sections on basic techniques, color
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variations and tools.
IDEO founder and Stanford d.school creator David Kelley and his brother Tom Kelley, IDEO partner and the author of the bestselling The Art
of Innovation, have written a powerful and compelling book on unleashing the creativity that lies within each and every one of us. Too often,
companies and individuals assume that creativity and innovation are the domain of the "creative types." But two of the leading experts in
innovation, design, and creativity on the planet show us that each and every one of us is creative. In an incredibly entertaining and inspiring
narrative that draws on countless stories from their work at IDEO, the Stanford d.school, and with many of the world's top companies, David
and Tom Kelley identify the principles and strategies that will allow us to tap into our creative potential in our work lives, and in our personal
lives, and allow us to innovate in terms of how we approach and solve problems. It is a book that will help each of us be more productive and
successful in our lives and in our careers.
Grounded in research on bilingualism and adolescent literacy, this volume provides a much-needed insight into the day-to-day needs of
students who are identified as long-term English language learners (LTELs). LTELs are adolescents who are primarily or solely educated in
the U.S. and yet remain identified as "learning English" in secondary school. Challenging the deficit perspective that is often applied to their
experiences of language learning, Brooks counters incorrect characterizations of LTELs and sheds light on students’ strengths to argue that
effective literacy education requires looking beyond policy classifications that are often used to guide educational decisions for this
population. By combining research, theory, and practice, this book offers a comprehensive analysis of literacy pedagogy to facilitate teacher
learning and includes practical takeaways and implications for classroom practice and professional development. Offering a pathway for
transforming literacy education for students identified as LTELs, chapters discuss reframing the education of LTELs, academic reading in the
classroom, and the bilingualism of students who are labeled LTELs. Transforming Literacy Education for Long-Term English Learners is a
much-needed resource for scholars, professors, researchers, and graduate students in language and literacy education, English education,
and teacher education, and for those who are looking to create an inclusive and successful classroom environment for LTELs.
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