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A textbook on UK housing policy covering the issues, policies and management across
housing tenures set in a historical and comparative context. This book focuses on: institutional
and governance arrangements, economic and demographic change, loss of identity of housing
policy, issues of inequality and standards, and the interests involved.
First published in 1998, this volume has been a significant contribution to current debates over
the future of the public services. Professionalism has been and is a major feature of the British
welfare state. Yet the political, social and economic context in which the profession emerged
and flourished is changing rapidly. The professional ideal of disinterested expertise serving the
public interest has lost much of its original gloss. Professional status and careers are
threatened by major shifts in the structure of the welfare state which can be summed up as the
decline of the big government bureaucratic model. Professions themselves face challenges to
their special claims to expertise and public service from: politicians, senior managers, new
social movements and pressure groups, technological change and not least from those citizens
whom they aspire to serve. This volume asks how these new challenges are changing
professions and how professionals themselves are adapting.
At Home in the Institution examines space and material culture in asylums, lodging houses and
schools in Victorian and Edwardian England, and explores the powerful influence of
domesticity on all three institutional types.
As housing moves up the UK political agenda, Brian Lund uses insights from public choice
theory, the new institutionalism and social constructionism to explore the political processes
involved in constructing and implementing housing policy and its political consequences.
Tenant participation has grown substantially over the last decade, following government
legislation, advice from professional bodies and development agencies, and promotion by all
major political parties. On few housing issues is there such concensus. Yet, in practice, it is
obvious that participation can mean very different things in different contexts. This book
explains why this is the case, and examines the growth of participation in the context of
changes in the role of local authorities and their relationship with their electorates. These
issues are examined in the first part of the book, which sets the context for exploring the roles
of housing managers, councillors, tenants and tenant's associations in the second part. The
book argues that the rise in arrangements for tenant participation masks considerable
differences in the role played by tenants in different areas. These differences raise questions
about the nature of power in the tenant-landlord relationship and more generally in the
relationship between local government, citizens and consumers. These issues are examined in
the final, third, part of the book.
Built to Last?Reflections on British Housing PolicyShelterBuilt to LastSuccessful Habits of
Visionary CompaniesHarper Collins
The former owner/proprietor of the beloved appetizing store on Manhattan’s Lower East Side
tells the delightful, mouthwatering story of an immigrant family’s journey from a pushcart in
1907 to “New York’s most hallowed shrine to the miracle of caviar, smoked salmon, ethereal
herring, and silken chopped liver” (The New York Times Magazine). When Joel Russ started
peddling herring from a barrel shortly after his arrival in America from Poland, he could not
have imagined that he was giving birth to a gastronomic legend. Here is the story of this
“Louvre of lox” (The Sunday Times, London): its humble beginnings, the struggle to keep it
going during the Great Depression, the food rationing of World War II, the passing of the torch
to the next generation as the flight from the Lower East Side was beginning, the heartbreaking
years of neighborhood blight, and the almost miraculous renaissance of an area from which
hundreds of other family-owned stores had fled. Filled with delightful anecdotes about how a
ferociously hardworking family turned a passion for selling perfectly smoked and pickled fish
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into an institution with a devoted national clientele, Mark Russ Federman’s reminiscences
combine a heartwarming and triumphant immigrant saga with a panoramic history of twentiethcentury New York, a meditation on the creation and selling of gourmet food by a family that has
mastered this art, and an enchanting behind-the-scenes look at four generations of people who
are just a little bit crazy on the subject of fish. Color photographs © Matthew Hranek
Aspects of Housing Law provides a comprehensive, up-to-date and readable account of what
is often regarded as a complex and technical area of the law. It is essential reading for
students of housing law and those taking courses in housing studies. With comprehensive
coverage of all areas covered in an undergraduate course on housing, this concise and clear
text covers: homelessness owner-occupation regulation of rents repairs and disrepair
succession to tenancies private rented sector social housing anti-social behaviour.

The UK welfare state is under sustained ideological and political attack. It has
also been undermined by accusations of paternalism and past failures to engage
with the very people it is intended to help. This unique book is the first to critique
the past, present and future welfare state from a participatory perspective. Peter
Beresford, champion of user involvement, draws on pioneering theories and
practice of welfare service user movements to offer a blueprint for a new
participatory social policy. He controversially challenges orthodox social policy
and the limitations of both Fabian and Neo-liberal perspectives in engaging
people to improve their own welfare, drawing on service users ‘ own ideas and
experience, including fascinating vignettes from his own family’s experience, to
demonstrate the value of ‘user knowledge’. Filling a much-needed gap in the
literature, this accessible text will provide a great introduction for students and a
road-map for practitioners of an alternative vision for a future participatory and
sustainable social policy. It will also command much wider interest from everyone
concerned with how we look after each other in future in society.
NEW YORK TIMES BESTSELLER * Pulitzer Prize-winning author Jon Meacham
explores the seven last sayings of Jesus as recorded in the Gospels, combining
rich historical and theological insights to reflect on the true heart of the Christian
story. For Jon Meacham, as for believers worldwide, the events of Good Friday
and Easter reveal essential truths about Christianity. A former vestryman of
Trinity Church Wall Street and St. Thomas Church Fifth Avenue, Meacham
delves into that intersection of faith and history in this meditation on the seven
phrases Jesus spoke from the cross. Beginning with "Father, forgive them, for
they do not know what they do" and ending with "Father, into thy hands I
commend my spirit," Meacham captures for the reader how these words
epitomize Jesus's message of love, not hate; grace, not rage; and, rather than
vengeance, extraordinary mercy. For each saying, Meacham composes an essay
on the origins of Christianity and how Jesus's final words created a foundation for
oral and written traditions that upended the very order of the world. Writing in a
tone more intimate than any of his previous works, Jon Meacham returns us to
the moment that transformed Jesus from a historical figure into the proclaimed
Son of God, worshiped by billions.
Drawing upon Foucauldian analyzes of governmentality, the authors contend that
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social housing must be understood according to a range of political rationalities
that saturate current practice and policy. They critically address the practice of
dividing social from private tenure; situating subjects such as the purpose and
financing of social housing, the regulation of its providers and occupiers and its
relationship to changing perceptions of private renting and owner-occupation,
within the context of an argument that all housing tenures form part of an
understanding of social housing. They also take up the ways in which social
housing is regulated through the invocation and manipulation of obscure notions
of housing ‘need’ and ‘affordability’, and finally, they consider how social
housing has provided a focus for debates about sustainable communities and for
concerns about anti-social behaviour. Regulating Social Housing provides a rich
and insightful analysis that will be of value to legal scholars, criminologists and
other social scientists with interests in housing, urban studies and contemporary
forms of regulation.
This study reflects a growing recognition of the contribution that studies of the
post-war 'welfare state' can make to contemporary debates about the
restructuring of welfare. Drawing on the community care debates from 1971 to
1993, it illuminates contemporary concerns about such key issues as rationing
care, the health and social care divide, the changing role of residential care and
the growing emphasis on provider competition. From community care to market
care focuses on the interpretation and development of national policy at local
authority level in four contrasting local authorities. The results of the study will
make a significant contribution to our understanding of the community care
provision of older people.
What are social policies? How are social policies created and implemented? Why
do certain policies exist? The fourth edition of this highly respected textbook
provides a clear andengaging introduction to social policy. The book has been
thoroughly updated to include:Changes in social policy introduced by the
Coalition government Incorporation of an international perspective throughout, as
well as anew chapter: The global social policy environment Updated pedagogy to
stimulate thought and learning Comprehensive glossarySocial Policy is essential
reading for students beginning or building on theirstudy of social policy or
welfare. The wide-ranging coverage of topics meansthat the book holds broad
appeal for a number of subject areas includinghealth, social policy, criminology,
education, social work and sociology. "This textbook has always been a useful
teaching resource because it combines substantial and engaging analysis with
'stand alone' extracts. The new edition adds a chapter on global social policy,
updates on the Coalition Government and guides to what is in the book. The
added activities are well thought out and can be adapted or expanded to suit the
needs of particular students." Hedley Bashforth, Teaching Fellow in Social Policy,
University of Bath, UK "Social Policy: An Introduction, now in its fourth edition
and eleventh year, will remain a core social policy text on reading lists across the
country due to its well written and comprehensive nature. Completely revised, it
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has been updated and extended to reflect contemporary developments in social
policy, including the policy implications of the Coalition Government, and now
includes a chapter on global social policy environments reflecting the continued
internationalisation of social policy debates. Updated pedagogical features, which
include activities for the reader, learning outcomes at the start of each chapter
and detailed case studies throughout, enhance this thought-provoking and
stimulating text." Dr Liam Foster, University of Sheffield, UK "This book provides,
as it states, an introduction to the field and does so by adopting a highly attractive
pedagogic style that evidences, at every turn, a sensitivity to the approaches to
learning of contemporary students. Although it is tailored to meet the needs of
primarily first year specialist students, it is equally suitable for those on other
programmes who are taking an option in social policy. Because the book
anticipates theoretical issues and debates and students will confront as they
progress to a more advanced level, it will also retain value as be a longer-term
reference resource. I will certainly be citing it on a second year core course I
teach. It is immediately clear that a great deal of thought has been invested into
designing this book. What Blakemore and Warwick-Booth have produced is a
clearly laid out and well-structured analysis of impressive breadth that is a readily
accessible learning instrument both for student and teacher. Importantly, it
provides numerous opportunities to experiment with new ways of approaching
the teaching of the subject. Each chapter sets out clearly expressed learning
outcomes with a fair balance of theoretical and empirical concerns. Visual
displays in box material, graphs and flow charts provides a most effective means
for absorbing the large amount of ground covered. There is good incorporation of
statistical material and up to date policy developments. Students are also
encouraged to exploit useful links to internet and other media sites. Particularly
attractive from a teaching point of view are the range of tasks set for the students
which are aimed clearly at rapid capacity building. Chapters end by listing the key
terms and concepts addressed to aid revision of material. This is repeated in the
glossary at the end of the book. Most of the materials are derived from the British
context, but there is also a secondary focus on EU member states and beyond,
as well as a good chapter on global social policy." Steen Mangen, Department of
Social Policy, London School of Economics and Political Science, UK
Building Democracy is a major contribution to the growing public debate about
the revival of community values in the face of the self-evident short-comings of
the free market, specifically in terms of community architecture. Providing a
historical context and an authoritative account of a movement that is proving
surprisingly extensive and enduring, the book also examines the relevance of the
approach to today's social and environmental problems, particularly in the inner
cities. Community architecture was promoted in the early 1980s as the
achievement of a handful of pioneering architects finding new ways of working
with groups of ordinary people, to help them develop their own homes and
community facilities. Building Democracy records the achievements of this
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movement and analyzes its contribution in addressing the problems of inner
cities. Beginning with the origins of the urban question in the industrialization of
the 19th century, the book goes on to look at the large-scale urban
redevelopment of the 1960s - the latest and most concerted attempt to remodel
Victorian cities, and on to community action, from which grew new approaches to
design, development and construction. This book is of practical value to planners,
architects, surveyors and landscape designers concerned with socially relevant
design, as students or professionals. It will also be of interest to many people in
the voluntary sector and in local government.
New Labour would like to portray 1997 as a new beginning for public policy, but
Peter King argues that we now have, in housing and in other areas of public
policy, a consensus based on Thatcherite reforms. He explores the particularly
conservative understanding of housing that transformed public attitudes in the
1980s and 1990s, and the impact it still has on policy. This book is written with
non-housing specialists in mind, and will be of interest to students of housing,
urban studies, public policy and politics, at both undergraduate and higher levels.
The twentieth century - also called the "American century" by thousands of
historians and artists around the world - has brought with it untold musical
innovations: the popularization of ragtime and the blues, the birth and
dissemination of jazz, gospel, and rock, the transmission via radio of music
around the world, the transformation of sound recording from primitive cylinders
and shellac disks to digital sound, the incorporation of film music into motion
pictures, the rise (and decline) of twelve-tone techniques among American
composers, the widespread use of music in advertising, the institution of
programs that have made music education available to children throughout the
United States. And so on. This book presents both the opinions of more than
forty historians, theorists, composers, conductors, instrumentalists, singers,
librarians, archivists, ethnomusicologists, music-business executives,
schoolteachers, and experts of other kinds on the progress of music during the
last hundred years and speculations by these individual son what may be in store
for us in the opening decades of the "new millennium" and the twenty-first
century.
This book provides a comprehensive investigation of housing issues for disabled people from a
social model perspective. Documenting historical and current trends, it looks at policy, barriers
to housing options and meanings of 'home'. Such a review is crucial to understanding the
varying housing needs and desires of disabled people, particularly in the current economic
climate. The book is a practical resource for housing policy makers and practitioners, and will
be of interest to academics and students in the field.
`Introducing Social Geographies' is a major new text offering a comprehensive and up-to-date
introduction to this important area of human geography. It presents a broad overview of social
geography, clearly outlining the key theoretical and political positions, and making extensive
use of examples to show how these frameworks can be used to analyse real social issues. The
book is ideal for undergraduates first encountering social geography and includes topic
overviews, summaries of key points, critiques, boxed case studies and suggestions for further
reading.
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LAUNCHING NEW VENTURES, 7e provides tomorrow's entrepreneurs with the tools to launch
a successful new business in a global marketplace. The text follows the logical development
process: from initial idea, to developing and testing a business model, to designing a business
and preparing for growth. The seventh edition represents the most current thoughts, ideas, and
practices in the field of entrepreneurship. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
In this book, the author provides an analysis which spans the whole field from bricks and
mortar to the impact of housing policy on health, care, crime, education and the economy as a
whole. Practical insight into housing from a number of perspectives can be gained: economic,
financial and political; social policy and welfare; construction and planning; environment and
public health; and residents and communities.
A comprehensive and in-depth history of the 20th century English home, how it has been
created, and how it works for people. It focuses on the various influences bearing on the
development of domestic space since 1914 and covers both design and housing policy.
Current debates from participation to co-operative housing are examined and several themes
not previously brought together are linked, e.g. urban development/house design; technology
at home/women and home; social meaning of home.
"This is not a book about charismatic visionary leaders. It is not about visionary product
concepts or visionary products or visionary market insights. Nor is it about just having a
corporate vision. This is a book about something far more important, enduring, and substantial.
This is a book about visionary companies." So write Jim Collins and Jerry Porras in this
groundbreaking book that shatters myths, provides new insights, and gives practical guidance
to those who would like to build landmark companies that stand the test of time. Drawing upon
a six-year research project at the Stanford University Graduate School of Business, Collins and
Porras took eighteen truly exceptional and long-lasting companies -- they have an average age
of nearly one hundred years and have outperformed the general stock market by a factor of
fifteen since 1926 -- and studied each company in direct comparison to one of its top
competitors. They examined the companies from their very beginnings to the present day -- as
start-ups, as midsize companies, and as large corporations. Throughout, the authors asked:
"What makes the truly exceptional companies different from other companies?" What
separates General Electric, 3M, Merck, Wal-Mart, Hewlett-Packard, Walt Disney, and Philip
Morris from their rivals? How, for example, did Procter & Gamble, which began life
substantially behind rival Colgate, eventually prevail as the premier institution in its industry?
How was Motorola able to move from a humble battery repair business into integrated circuits
and cellular communications, while Zenith never became dominant in anything other than TVs?
How did Boeing unseat McDonnell Douglas as the world's best commercial aircraft company -what did Boeing have that McDonnell Douglas lacked? By answering such questions, Collins
and Porras go beyond the incessant barrage of management buzzwords and fads of the day to
discover timeless qualities that have consistently distinguished out-standing companies. They
also provide inspiration to all executives and entrepreneurs by destroying the false but widely
accepted idea that only charismatic visionary leaders can build visionary companies. Filled with
hundreds of specific examples and organized into a coherent framework of practical concepts
that can be applied by managers and entrepreneurs at all levels, Built to Last provides a
master blueprint for building organizations that will prosper long into the twenty-first century
and beyond.
Born of idealism, and once an icon of the Labour movement and pillar of the Welfare State,
council housing is now nearing its end. But do its many failings outweigh its positive
contributions to public health and wellbeing? Alison Ravetz here provides the first
comprehensive and apolitical history from which to arrive at a balanced judgement. Drawing on
the widest possible evidence, from tenant and government records to the built environment
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itself, she tells the story of British council housing, from its seeds in Victorian reactions to 'the
Poor', in philanthropy and model villages, Christian and other varieties of socialism. Her
depiction of council housing in its mature years shows the often bizarre persistence of 'utopian'
attitudes (whether in architectural design or management styles); its rise to a monopoly
position in working-class family housing; the many compromises consequent on its state
finance and local authority control; and the impact on working-class lives as an intellectuals'
'utopian dream' was converted into a social policy for the masses.
Presenting up-to-date empirical research on the subject of young people, housing and social
policy in contemporary Britain, this book considers the issue of young people's early housing
histories in the context of a range of government policy initiatives aimed at the group. It offers a
critique of aspects of social policy that specifically address the housing of young people.
Topics covered include: *young people leaving care *young people in the parental home *youth
homelessness *housing services for young people *students in the private rented sector
*young owner occupiers *housing benefit for the under 25s *young single parent families
*young people and housing in rural areas *social housing.

This is a unique and timely survey of the evolving priorities of the British welfare
state since its inception in the late 1940s, with an emphasis on how current and
future aims and features of welfare provision compare with the ambitions of its
original architects. In this book, 15 commentators, including prominent academic
experts in the field, and also members of think tanks, charities and campaigning
organisations – with a foreword by the BBC’s Huw Edwards, explore themes
such as health, education, housing, gender, disability and ethnic diversity. The
result of this study is a rich, critical and thought-provoking exploration of the
legacy and prospects of the welfare state – worth reading by anyone with an
interest in debates on how a modern society should meet the needs of its
citizens.
Exploring the politics of housing during 1890-1990, this fascinating study
examines the interaction not only of national and local politics but also of local
factors such as civic culture, key local players, local discourse and geographical
and demographic problems. This book argues that increasingly, tenants acted as
consumers of a public service, and it questions the way in which notions of
consumerism shaped responses to the housing debate. An analysis of the impact
of legislation on housing policy in different cities is provided, as well as a more
detailed account of the politics of housing in Manchester, including the Victorian
legacy, the emergence of local government intervention, post-war overspill
estates, new system-built flats and their rapid deterioration, rising tenant anger
and protests, and the beginning of a new approach based on consultation and
partnerships. The book will be of value to anyone studying urban history, politics,
governance, civic culture, social policy and society.
Arguing that policy has become an increasingly central concept and instrument in
the organisation of contemporary societies and that it now impinges on all areas
of life so that it is virtually impossible to ignore or escape its influence, this book
argues that the study of policy leads straight into issues at the heart of
anthropology.
Housing is an important determinant of health. This book provides a concise
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overview of the impact of housing policy and the effect of housing on health. It
covers the issues of homelessness and health, collaboration between
organisations in delivering housing needs, and focusses on the role of primary
care teams as part of the Primary Care Trusts. It will be of interest to all members
of primary care organisations, especially those concerned with health and social
policy, including clinicians, nurses, psychologists, managers, statutory and
voluntary housing organisations, policy makers, shapers and influencers.
Published to coincide with the first anniversary of the election, this book looks at
the Coalition government in the context of conservative ideas and seeks to
assess what, if anything, is new about it.
The New Managerialism and Public Service Professionals is a fresh and
insightful analysis of the changes that have taken place in the UK public sector
over the past twenty years. Unlike many other recent accounts it is not assumed
that these policy goals were always implemented or that new approaches to the
management of services are necessarily effective. Drawing on an extensive
review of major published research it considers developments in three areas: the
National Health Service, social services and housing. This analysis reveals
marked differences in the way the professions responded to change and draws
attention to some significant costs associated with restructuring.
A series of investigative accounts from scholar-activists and housing campaign
groups across the UK charts the diverse aims, tactics and strategies of current
urban resistance, seeking to make a vital contribution to the contemporary
housing question in a time of crisis.
The book will inform a wide audience about the provision of rented housing in
several European countries. The material is relevant to many housing, surveying
and planning undergraduate and postgraduate courses which have a European
housing element/option.
What are social policies? How are social policies created and implemented? Why do
certain policies exist? The fourth edition of this highly respected textbook provides a
clear andengaging introduction to social policy. The book has been thoroughly updated
to include: Changes in social policy introduced by the Coalition government
Incorporation of an international perspective throughout, as well as anew chapter: The
global social policy environment Updated pedagogy to stimulate thought and learning
Comprehensive glossary Social Policy is essential reading for students beginning or
building on theirstudy of social policy or welfare. The wide-ranging coverage of topics
meansthat the book holds broad appeal for a number of subject areas includinghealth,
social policy, criminology, education, social work and sociology. "This textbook has
always been a useful teaching resource because it combines substantial and engaging
analysis with 'stand alone' extracts. The new edition adds a chapter on global social
policy, updates on the Coalition Government and guides to what is in the book. The
added activities are well thought out and can be adapted or expanded to suit the needs
of particular students." Hedley Bashforth, Teaching Fellow in Social Policy, University of
Bath, UK "Social Policy: An Introduction, now in its fourth edition and eleventh year, will
remain a core social policy text on reading lists across the country due to its well written
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and comprehensive nature. Completely revised, it has been updated and extended to
reflect contemporary developments in social policy, including the policy implications of
the Coalition Government, and now includes a chapter on global social policy
environments reflecting the continued internationalisation of social policy debates.
Updated pedagogical features, which include activities for the reader, learning
outcomes at the start of each chapter and detailed case studies throughout, enhance
this thought-provoking and stimulating text." Dr Liam Foster, University of Sheffield, UK
"This book provides, as it states, an introduction to the field and does so by adopting a
highly attractive pedagogic style that evidences, at every turn, a sensitivity to the
approaches to learning of contemporary students. Although it is tailored to meet the
needs of primarily first year specialist students, it is equally suitable for those on other
programmes who are taking an option in social policy. Because the book anticipates
theoretical issues and debates and students will confront as they progress to a more
advanced level, it will also retain value as be a longer-term reference resource. I will
certainly be citing it on a second year core course I teach. It is immediately clear that a
great deal of thought has been invested into designing this book. What Blakemore and
Warwick-Booth have produced is a clearly laid out and well-structured analysis of
impressive breadth that is a readily accessible learning instrument both for student and
teacher. Importantly, it provides numerous opportunities to experiment with new ways
of approaching the teaching of the subject. Each chapter sets out clearly expressed
learning outcomes with a fair balance of theoretical and empirical concerns. Visual
displays in box material, graphs and flow charts provides a most effective means for
absorbing the large amount of ground covered. There is good incorporation of statistical
material and up to date policy developments. Students are also encouraged to exploit
useful links to internet and other media sites. Particularly attractive from a teaching
point of view are the range of tasks set for the students which are aimed clearly at rapid
capacity building. Chapters end by listing the key terms and concepts addressed to aid
revision of material. This is repeated in the glossary at the end of the book. Most of the
materials are derived from the British context, but there is also a secondary focus on
EU member states and beyond, as well as a good chapter on global social policy."
Steen Mangen, Department of Social Policy, London School of Economics and Political
Science, UK
Can a good company become a great one and, if so, how?After a five-year research
project, Collins concludes that good to great can and does happen. In this book, he
uncovers the underlying variables that enable any type of organization to
Against a century-long trend of decline, the private rented sector grew significantly
during the 1990s. This book explores why and looks at the consequences for tenants
and landlords, as well as the wider implications for housing policy. Written by legal and
policy experts, the book brings together, for the first time in over a decade, leadingedge research on the newly deregulated private rented sector. It provides background
information about the recent history and development of the private rented sector and
explores the changing nature of the sector. The book will be invaluable reading for law,
public policy, housing and social policy students. Housing practitioners and policy
makers will also find it a stimulating read.
The Challenge Built to Last, the defining management study of the nineties, showed
how great companies triumph over time and how long-term sustained performance can
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be engineered into the DNA of an enterprise from the verybeginning. But what about
the company that is not born with great DNA? How can good companies, mediocre
companies, even bad companies achieve enduring greatness? The Study For years,
this question preyed on the mind of Jim Collins. Are there companies that defy gravity
and convert long-term mediocrity or worse into long-term superiority? And if so, what
are the universal distinguishing characteristics that cause a company to go from good
to great? The Standards Using tough benchmarks, Collins and his research team
identified a set of elite companies that made the leap to great results and sustained
those results for at least fifteen years. How great? After the leap, the good-to-great
companies generated cumulative stock returns that beat the general stock market by an
average of seven times in fifteen years, better than twice the results delivered by a
composite index of the world's greatest companies, including Coca-Cola, Intel, General
Electric, and Merck. The Comparisons The research team contrasted the good-to-great
companies with a carefully selected set of comparison companies that failed to make
the leap from good to great. What was different? Why did one set of companies
become truly great performers while the other set remained only good? Over five years,
the team analyzed the histories of all twenty-eight companies in the study. After sifting
through mountains of data and thousands of pages of interviews, Collins and his crew
discovered the key determinants of greatness -- why some companies make the leap
and others don't. The Findings The findings of the Good to Great study will surprise
many readers and shed light on virtually every area of management strategy and
practice. The findings include: Level 5 Leaders: The research team was shocked to
discover the type of leadership required to achieve greatness. The Hedgehog Concept
(Simplicity within the Three Circles): To go from good to great requires transcending the
curse of competence. A Culture of Discipline: When you combine a culture of discipline
with an ethic of entrepreneurship, you get the magical alchemy of great results.
Technology Accelerators: Good-to-great companies think differently about the role of
technology. The Flywheel and the Doom Loop: Those who launch radical change
programs and wrenching restructurings will almost certainly fail to make the leap.
“Some of the key concepts discerned in the study,” comments Jim Collins, "fly in the
face of our modern business culture and will, quite frankly, upset some people.”
Perhaps, but who can afford to ignore these findings?
This new, revised and updated edition provides a comprehensive account of the current
issues in housing, set in a clear historical context. The legacy of 18 years of
Conservative governments and the challenges faced by New Labour are assessed.
Rural homelessness explores the shifting policy context of homelessness and social
exclusion in relation to rural areas in the UK and other countries in the developed world.
Drawing on the first comprehensive survey of rural homelessness in the UK, the book
positions these findings within a wider international context.
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