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Join internationally renowned fashion illustrator Megan Hess as she explores the timeless
beauty and glamour of ten of France's best-loved designers in a stylish celebration of one of
the world’s favourite fashion destinations. From the courts of Versailles to the cobbled streets
of Paris, French fashion has always been the epitome of elegance. Whether it's Dior's New
Look, Yves Saint Laurent's Le Smoking jacket or Chanel's little black dress, the masters of
French fashion understand that clothing is more than a craft: it’s an art form. Megan Hess’s
love for French style sparked her career in fashion illustration. In these pages, she unspools
the threads of ten legendary designers – Chanel, Dior, Saint Laurent, Lanvin, Givenchy, Chloé,
Balmain, Louis Vuitton, Hermès and Celine – to discover the origins of haute couture, prêt-àporter and everything chic. Accompanied by Megan’s exquisite illustrations of current and
archival collections, Elegance: The Beauty of French Fashion tells the story of how France’s
iconic fashion houses have influenced the very fabric of design.
“Ed Hess's Hyper-Learning is uniquely practical and is the essential starting point for charting
new ways of thinking, living, working, leading, and being fulfilled in our new world.” —Gary
Roughead, Admiral, US Navy (retired) former Chief of Naval Operations The Digital Age will
raise the question of how we humans will stay relevant in the workplace. To stay relevant, we
have to be able to excel cognitively, behaviorally, and emotionally in ways that technology
can't. Professor Ed Hess believes that requires us to become Hyper-Learners: continuously
learning, unlearning, and relearning at the speed of change. To do that, we have to overcome
our reflexive ways of being: seeking confirmation of what we believe, emotionally defending
our beliefs and our ego, and seeking cohesiveness of our mental models. Hyper-Learning
requires a new way of being and a radical new way of working. In Part 1 of this how-to book,
Hess takes a practical workbook approach and helps readers create their Hyper-Learning
Mindset, choose and embrace their needed Hyper-Learning Behaviors, and adopt their daily
Hyper-Learning Practices. In Part 2, Hess focuses on how to humanize the workplace to
optimize Hyper-Learning. Featuring case studies of three business leaders and two public
companies, this book shows how to harness the power of human emotions, choices, and
behaviors to enable the highest levels of human cognitive, emotional, and behavioral
performance—individually and organizationally.
Coco Chanel: The Illustrated World of a Fashion Icon is an illustrated biography of Coco’s
Chanel's life from the internationally reknown illustrator and author, Megan Hess. It features
key moments from Coco's amazing life and iconic items from the fashion empire that she built.
Think an illustrated picture book for adults, told through Megan's stylish and feminine
illustrations with a fun, whimsical and magical bent. Coco Chanel takes us on a romp through
the three distinct chapters of Coco's life: from Coco’s early life and building the brand, to the
empire she created, to the legacy she left behind, and how her style is still influential and iconic
today. Hess’s book literally paints a picture of the woman who forever changed the way
women dress.—The Australian Coco Chanel: The Illustrated World of a Fashion Icon is a
beautifully presented biography of the designer—Books + Publishing National Style lovers,
unite! This amazing guided tour of Chanel’s game-changing empire is made for coffee
tables—Cleo Australian illustrator Megan Hess, whose work graces prestigious designers and
brands including Chanel, Carrier and Tiffany and Co., creates a whimsical adventure through
the world of Mademoiselle Chanel—PRIMOLife
Kaufmann's Department Store was a force in Pittsburgh retail from its humble beginnings in
1871 until its merger with Federated Department Stores in 2006. The "Big Store" downtown
was a landmark shopping emporium with 12 floors of everything from cosmetics and groceries
to wedding gowns and lawn mowers. Under the leadership of Edgar J. Kaufmann and his wife,
Liliane, the store became a forum for exhibitions of art, cutting-edge technology, and Parisian
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haute couture. Generations of Pittsburghers hold fond memories of meeting friends and family
under the famous Kaufmann's clock to lunch at the Tic Toc Restaurant, pick up cookies at the
Arcade Bakery, or peer into the store's enchanting Christmas window displays each
December.
From the days of the Tequesta Indians to the arrival of the Florida East Coast Railway and
beyond, Boca Raton has gone through times of boom and bust to become a thriving city with a
vivid history.
Christoph Hess, a Fédération Equestre International (FEI) "I" Judge in both dressage and
eventing, is highly respected around the world as a teacher of riding and the development of
the horse according to classical principles. Here he collects some of his very best riding and
training tips along with well-honed insight related to the topics that he finds most often
challenge equestrians and their equine partners. Ride Better with Christoph Hess provides
thoughtful, easy-to-apply advice when dealing with issues with the gaits, in particular the walk
and canter; high-headedness or the horse that is "too light" in the poll; inconsistency of
performance; leaning on the bit; falling out; lack of straightness; and much more. In addition,
Hess breaks out particular skills and movements that often need specialised attention when in
the dressage or jumping ring, and when going cross-country. Throughout Hess emphasises
that a rider must always strive to improve, for the simple reason that you can always do better
for your horse. While competitive and training goals do, of course, bring a certain satisfaction, it
is having an equine partner who is contented in his work and happy in your company that
rewards most. This lesson, and all Hess's tips and solutions, are invaluable to equestrians of
every level--everyone can walk away from this book a better rider.
NEW YORK TIMES BESTSELLER Now Elizabeth Hess’s unforgettable biography is the
inspiration for Project Nim, a riveting new documentary directed by James Marsh and
produced by Simon Chinn, the Oscar-winning team known for Man on Wire. Hess, a consultant
on the film, says, “Getting a call from James Marsh and Simon Chinn is an author’s dream.
Project Nim is nothing short of amazing.” Could an adorable chimpanzee raised from infancy
by a human family bridge the gap between species—and change the way we think about the
boundaries between the animal and human worlds? Here is the strange and moving account of
an experiment intended to answer just those questions, and the astonishing biography of the
chimp who was chosen to see it through. Dubbed Project Nim, the experiment was the
brainchild of Herbert S. Terrace, a psychologist at Columbia University. His goal was to teach a
chimpanzee American Sign Language in order to refute Noam Chomsky’s assertion that
language is an exclusively human trait. Nim Chimpsky, the baby chimp at the center of this
ambitious, potentially groundbreaking study, was “adopted” by one of Dr. Terrace’s graduate
students and brought home to live with her and her large family in their elegant brownstone on
the Upper West Side of Manhattan. At first Nim’s progress in learning ASL and adapting to his
new environment exceeded all expectations. His charm, mischievous sense of humor, and
keen, sometimes shrewdly manipulative understanding of human nature endeared him to
everyone he met, and even led to guest appearances on Sesame Street, where he was meant
to model good behavior for toddlers. But no one had thought through the long-term
consequences of raising a chimp in the human world, and when funding for the study ran out,
Nim’s problems began. Over the next two decades, exiled from the people he loved, Nim was
rotated in and out of various facilities. It would be a long time before this chimp who had been
brought up to identify with his human caretakers had another opportunity to blow out the
candles on a cake celebrating his birthday. No matter where he was sent, however, Nim’s
hard-earned ability to converse with humans would prove to be his salvation, protecting him
from the fate of many of his peers. Drawing on interviews with the people who lived with Nim,
diapered him, dressed him, taught him, and loved him, Elizabeth Hess weaves an
unforgettable tale of an extraordinary and charismatic creature. His story will move and
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entertain at the same time that it challenges us to ask what it means to be human, and what
we owe to the animals who so enrich our lives.
This book presents the science of tensors in a didactic way. The various types and ranks of
tensors and the physical basis is presented. Cartesian Tensors are needed for the description
of directional phenomena in many branches of physics and for the characterization the
anisotropy of material properties. The first sections of the book provide an introduction to the
vector and tensor algebra and analysis, with applications to physics, at undergraduate level.
Second rank tensors, in particular their symmetries, are discussed in detail. Differentiation and
integration of fields, including generalizations of the Stokes law and the Gauss theorem, are
treated. The physics relevant for the applications in mechanics, quantum mechanics,
electrodynamics and hydrodynamics is presented. The second part of the book is devoted to
tensors of any rank, at graduate level. Special topics are irreducible, i.e. symmetric traceless
tensors, isotropic tensors, multipole potential tensors, spin tensors, integration and spin-trace
formulas, coupling of irreducible tensors, rotation of tensors. Constitutive laws for optical,
elastic and viscous properties of anisotropic media are dealt with. The anisotropic media
include crystals, liquid crystals and isotropic fluids, rendered anisotropic by external orienting
fields. The dynamics of tensors deals with phenomena of current research. In the last section,
the 3D Maxwell equations are reformulated in their 4D version, in accord with special relativity.

An exotic animal veterinarianÕs experiences treating our favorite unusual pets
and a testament to the power and depth of human-animal bonds, with take-away
life lessons about our most important human relationships.
This book—Familie Allwein: Volume III: Western Migrations—is volume three of a
series of books about the history of the Allwein family in America, a family
descended from an eighteenth-century German immigrant Johannes (Hans)
Jacob Allwein and his wife, Catharina. Familie Allwein: Volume III: Western
Migrations builds upon earlier volumes of Familie Allwein, which dealt with the
Allwein family’s emigration from Germany to America and their settlement in
colonial Pennsylvania. The first volume, Familie Allwein—An Early History, set the
stage for later volumes. The second volume, Familie Allwein—Journeys in Time
and Place, covered Allwein descendants living east of the Allegheny Mountains
over the seventy-year period from about 1870 through 1940. Part 1 of Journeys
in Time and Place focuses on those families that settled in southeastern
Pennsylvania, particularly in Lebanon, Philadelphia, and the Berks Counties. Part
2 of Journeys in Time and Place focuses on those families living in Dauphin,
Lancaster, Adams, York, and Blair Counties in south central Pennsylvania. This
third volume of Familie Allwein—Western Migrations—covers families who moved
to western Pennsylvania and those who migrated farther west. Not only is the
present volume an update on the families covered in earlier volumes of Familie
Allwein but it also extends the coverage of Allwein families by tracing their paths
west—not only to the western counties of Pennsylvania but also to Ohio, Indiana,
Michigan, Iowa, Minnesota, Kansas, Nebraska, and places farther west, including
California. As in earlier volumes of this series, the author’s careful
documentation of all sources and attention to detail make it possible to reproduce
his findings and re-examine his conclusions.
The Schuylkill River got its name, meaning "hidden river," from Dutch settlers
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who discovered its mouth sequestered behind the Delaware River's League
Island. It later became a river of revolutions. Along its banks Revolutionary War
battles were fought, and George Washington's army famously camped at Valley
Forge. Later the river helped fuel the Industrial Revolution with coal from
Schuylkill County shipped to Philadelphia via the Schuylkill Canal. The
Philadelphia and Reading Railroad began here and grew into the largest
corporation in the world. The iron and steel industry flourished along its waters.
The Schuylkill River Desilting Project of the 1950s was the first large-scale
cleanup of its kind and helped usher in an environmental revolution. The nation's
first public water supply was developed here, and its first zoo and university
overlook the river.
Praise for OPPOSABLE LIVES, Volume One of an Autobiography "I found it
fascinating. . . . There are very few people who could write an interesting and
entertaining autobiography." Mary Arntfield "A wonderful read!. . . tender and
insightful, straight-forward and honest." Bill Guest "What a wonderful gift!. . . it's
extremely well written, flows lucidly an easy while highly perceptive read." John
Davis "I love your witty title. Opposable thumbs led to curiosity, experimentation,
imagining, growth in intellect. Opposable Lives' generates these, and much,
much more." Thomas Whitbread "I thoroughly enjoyed it." Brian Carnahan
A December 2019 Indie Next Pick! Set against the Frankfurt Auschwitz Trials of
1963, Annette Hess’s international bestseller is a harrowing yet ultimately
uplifting coming-of-age story about a young female translator—caught between
societal and familial expectations and her unique ability to speak truth to
power—as she fights to expose the dark truths of her nation’s past. If everything
your family told you was a lie, how far would you go to uncover the truth? For
twenty-four-year-old Eva Bruhns, World War II is a foggy childhood memory. At
the war’s end, Frankfurt was a smoldering ruin, severely damaged by the Allied
bombings. But that was two decades ago. Now it is 1963, and the city’s streets,
once cratered are smooth and paved. Shiny new stores replace scorched rubble.
Eager for her wealthy suitor, Jürgen Schoormann, to propose, Eva dreams of
starting a new life away from her parents and sister. But Eva’s plans are turned
upside down when a fiery investigator, David Miller, hires her as a translator for a
war crimes trial. As she becomes more deeply involved in the Frankfurt Trials,
Eva begins to question her family’s silence on the war and her future. Why do
her parents refuse to talk about what happened? What are they hiding? Does she
really love Jürgen and will she be happy as a housewife? Though it means going
against the wishes of her family and her lover, Eva, propelled by her own
conscience , joins a team of fiery prosecutors determined to bring the Nazis to
justice—a decision that will help change the present and the past of her nation.
By the time photography was invented in the 1830s, the University of
Pennsylvania, America's first university, was nearly a century old. University of
Pennsylvania, a unique photographic collection, focuses on the school's history
at its present campus in West Philadelphia beginning shortly after the end of the
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Civil War and provides images of more than a century of student life inside and
outside the classroom. In every category, from campus landmarks to the student
body to the traditions that bind the community together, these photographs
demonstrate the close connections between Penn's present and its past. They
also reveal historical aspects of the Penn experience that have since vanished.
In the early 1900s, Nazareth Speedway opened its gates to bring dirt racing to
the masses. Located in the industrious town of Nazareth, these tracks hosted
many racing legends, such as Mario Andretti, Frankie Schneider, and Al
Tasnady, over the years. As the tracks became more popular for racing events,
cars got faster, safety rules were modified, and track configurations were
changed. In the late 1980s, asphalt was brought in to cover the big dirt track that
Nazareth was known for. The new asphalt tri-oval course design was unique and
challenged its drivers. Shortly thereafter, IRC merged with Roger Penske, and
the track closed in 2004.
The Congressional Record is the official record of the proceedings and debates
of the United States Congress. It is published daily when Congress is in session.
The Congressional Record began publication in 1873. Debates for sessions prior
to 1873 are recorded in The Debates and Proceedings in the Congress of the
United States (1789-1824), the Register of Debates in Congress (1824-1837),
and the Congressional Globe (1833-1873)
An insightful, often humorous look at how Washington works, or doesn't The title
“Bit Player” perfectly reflects Stephen Hess's long and distinguished career as a
Washington insider. As a 25-year-old, recently discharged Army private in 1958,
he suddenly found himself as part of President Dwight D. Eisenhower’s
speechwriting team that ultimately helped draft the famed “Farewell Address”
warning of the influence of the “military industrial complex.” Then over the next
two decades, Hess played bit roles aiding Richard Nixon, Gerald Ford, Jimmy
Carter, and Ronald Reagan—along the way observing up-close those presidents
and many other senior political leaders. During his subsequent four-and-a-half
decades at the Brookings Institution, Hess was well-positioned to monitor and
comment on the achievements and failures of successive administrations. This
memoir by a certified member of Washington's old-guard establishment is rich
with insight into contemporary American democracy, poignant in its reflections of
avoidable missteps by even the best and most experienced leaders, and
consistently good-humored in the author's self-awareness of his own role behind
the scenes of political power. Now in his mid-eighties, still involved at Brookings
as a “senior fellow emeritus,” Hess uses this memoir to look back at what he
describes as concentric circles of research, travel, advising, writing, and
teaching. But more than just a memoir, Bit Player offers deeply informed
commentary on the major political actors and seminal events in the nation's
capital over the past six decades. One of the foremost authorities on media and
government in the United States, Stephen Hess is a senior fellow emeritus in
Governance Studies at The Brookings Institution. He first joined Brookings in
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1972 and was distinguished research professor of media and public affairs at the
George Washington University (2004–2009). Hess served on White House staff
during the Eisenhower and Nixon presidencies and as advisor to Presidents Ford
and Carter.
An illustrated guide to the fashionista's New York – from one of the world's most
sought-after fashion illustrators Let one of the world's most successful fashion
illustrators guide you through one of the world's greatest fashion cities. From
Chanel to Dior, Bloomingdales to Bergdorf Goodman, Megan Hess has drawn for
some of the most prestigious fashion brands around and experienced the
incredible style the city of New York has to offer. In her latest book, Megan Hess
takes you on an adventure, showing you the best places for a fashionista to eat,
sleep, and play – all illustrated in her inimitable, elegant style. Featuring
fashionthemed restaurants, hotels, and sites to visit, as well as Megan's favorite
places to shop, this is a must-have insider's guide to New York for any fashion
lover.
A beautiful, high-quality stationery range celebrating style icons from around the
world. This unique stationery range by Megan Hess is the companion to her
Fashion House book, which depicts beautiful illustrated interiors from the style
elite. Gracing the front of this collection of notecards are Megan's gorgeous
illustrations of Audrey Hepburn, Grace Kelly, Coco Chanel, and Elizabeth Taylor.
This is an exquisite collection perfect for lovers of fine stationery.
As was true of many American cities, Lancaster, Pennsylvania, adopted urban
renewal programs in the postwar years to revitalize a downtown that was
experiencing economic decline. As the commercial and residential infrastructure
of the city decayed, people and jobs migrated to the suburbs. Urban renewal was
supposed to make the downtown viable again as a site for both businesses and
residences. But as David Schuyler shows in A City Transformed, redevelopment
in Lancaster resulted in more failures than successes. Beginning in the 1950s,
the Lancaster Redevelopment Authority implemented a comprehensive
revitalization program that changed the physical shape of the city. In attempting
to solidify the retail functions of the traditional central business district,
redevelopment dramatically altered key blocks of the downtown, replacing
handsome turn-of-the-century Beaux Arts structures with modernist concrete
boxes and a sterile public square. The strategy for eliminating density and
blighted buildings resulted in the demolition of whole blocks of dwellings and,
perhaps more importantly, destabilized Lancaster's African American community.
A City Transformed is a compelling examination of a northern city struggling with
its history and the legacy of segregation. But the redevelopment projects
undertaken by the city, however ambitious, could not overcome the suburban
growth that continues to sprawl over the countryside or the patterns of residential
segregation that define city and suburb. When the Redevelopment Authority
ceased operating in 1980, its legacy was a city with a declining economy, high
levels of poverty and joblessness, and an increasing concentration of racial and
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ethnic minorities--a city very much at risk. In important ways what happened in
Lancaster was the product of federal policies and national trends. As Schuyler
observes, Lancaster's experience is the nation's drama played on a local stage.
In this riveting, ambitious novel from James A. Michener, the renowned chronicler
of epic history turns his extraordinary imagination to a world he knew better than
anyone: the world of books. Lukas Yoder, a novelist who has enjoyed a long,
successful career, has finished what he believes to be his final work. Then a
tragedy strikes in his community, and he becomes obsessed with writing about it.
Meanwhile, Yoder’s editor fights to preserve her integrity—and her author—as her
firm becomes the target of a corporate takeover; a local critic who teaches
literature struggles with his ambitions and with his feelings about Yoder’s
success; and a devoted reader holds the key to solving the mystery that haunts
Yoder’s hometown. Praise for The Novel “Michener explores some of the
deepest issues raised by narrative literature.”—The New York Times “A good, oldfashioned, sink-your-teeth-into-it story . . . The Novel lets us see an unfamiliar
side of the author, at the same time portraying the delicate, complex relationship
among editors, agents and writers.”—The Philadelphia Inquirer “Michener loves
literature, and his information about some of his favorite reading is almost as
alluring as his explanation of how to handle a manuscript.”—Associated Press
“So absorbing you simply will not want [it] to end.”—Charleston News & Courier
Ever dreamed you could live in the suite of a Manhattan socialite? Or the grand
estate of one of London's men-about-town, or a Parisian vintage loft? Within the
sumptuously illustrated pages of this book you will find that all of your
extravagant dreams of interior design have come true. Internationally acclaimed
illustrator Megan Hess has assembled some of the most decadent and indulgent
interior designs from around the world in her collection Fashion House - beautiful
interiors which are guaranteed to delight and inspire. Fashion House celebrates
some of the most decadent and indulgent interiors from around the world and the
icons, past and present, who inhabit them. Discover the type of furniture they
choose, the style of clothes they wear, and how they style a space. Learn the
benefits of the eclectic chair, the portrait piece, the striking rug, the signature
wallpaper, and the resident pet. Drawing on her years of experience working as
an illustrator for internationl brands such as Tiffanys, Chanel and Christian Dior,
Hess has combined her love of fashion and interior design with her signature
illustrations, and has created a book of undeniable style sure to be adored.
Without doubt, the most bizarre and controversial event in the History of World
War II was the parachute jump by Deputy Fhrer Rudolf Hess into Scotland on
May 10, 1941. Hess was supposedly on a peace mission to negotiate a peace
between England and Germany. Hess was on his way to see the Duke of
Hamilton in Scotland, with whom he believed he could negotiate a peace.
Instead, Hess was put in jail, where he stayed for 46 years until he died in 1987.
For 46 years he served a life sentence in West Berlin's Spandau prison. For the
last 17 years he was the only inmate in a fortress built to hold 600. Long ago he
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was the second most powerful man in Germany, Deputy Fuhrer to Adolf Hitler.
His name is Rudolf Hess. Now the almost incredible story of the Loneliest Man in
the World is told by a man who, as part of the American garrison at Spandau,
and later as Commandant, watched over Hess's every move and action, won his
confidence, talked daily with him, and kept a day-to-day record. Was Hess mad?
Colonel Bird's answer is an emphatic no. Is he the totally evil man that many
think. Again, the author demurs. Above all, was he, when he flew to Scotland in
the Spring of 1941, trying to make peace with Britain, and did Hitler know what
Hess was doing. Readers will find the answers to this and many other crucial
questions about the most enigmatic leader of the Third Reich in the pages of this
book.
For 132 years, Hutzler Brothers Company was a beloved part of the Baltimore
retail and cultural scene. Charm City natives still recall with nostalgia the
distinctive Art Deco design of the Downtown store, the glitter of the fashion
shows, the unforgettable Christmas celebrations and the chocolate chiffon pie
served in the store's Colonial Restaurant. Local author Michael J. Lisicky pays
tribute to Hutzler's as he chronicles the rise of the family-run department store, its
growth into Towson and other Maryland cities and its eventual and much
lamented passing. Interviews with John Waters, former Hutzlerites and
statesmen provide a glimpse into the role that Hutzler's played in the lives of so
many Baltimoreans. With his vivid prose and some classic Hutzler's recipes,
Lisicky brings to life this lost Baltimore institution.
America is more divided now than at any time since the Civil War; survival of the republic is at
real risk. Americans are losing confidence in the future and have almost no trust in our federal
government. Our federal government has failed to respond effectively to the Covid-19
pandemic to arrest transmission and restart the economy. At the same time, we are seeing
historic, widespread protests against systemic racism in America, which in itself is a
manifestation of increasing inequality, as well as deep cultural bias. Our political leaders have
failed us for the last forty years. Randall L. Hull proposes that startling thesis in this economic
and political commentary that examines how we’ve arrived at this crisis and what we can do to
reverse the political and cultural warfare that pervades our republic. He answers questions
such as: • What steps can we take to reduce divisiveness in America? • How can we restore
shared prosperity to the majority of Americans and rebuild our middle class? • How can we get
politicians to work on a bipartisan basis again? Hull offers starting points to pursue a model of
“balanced capitalism” based on large private-public partnerships to rebuild American
infrastructure and new green energy capacity; such investments will both reduce disparities of
wealth and begin to reverse damage from climate change. He also proposes ways to
safeguard our elections and live up to the ideals of our founding fathers, the most important
initiative of all. Find out how to keep working to “form a more perfect union” and fight political
hypocrisy with the insights and ideas in Political Malpractice in America.
An “informative and entertaining” history of the famed Philadelphia department store, with
photos included (Montgomery News). Philadelphia was once the proud home of
Wanamaker’s, a department store founded by the retail giant John Wanamaker in 1861. Its
name was synonymous with service, and Philadelphians still fondly remember the massive
bronze eagle in the Grand Court, concerts from the world’s largest pipe organ, and the
spectacular Christmas festivities. In this book, Philadelphia native Michael J. Lisicky takes a
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nostalgic journey through the history of the store, from its beginnings as a haberdashery to its
growth into New York and Delaware and the final poignant closing of its doors. Lisicky
brilliantly combines interviews with store insiders, forgotten recipes, and memories from local
celebrities such as Trudy Haynes and Sally Starr to bring readers back to the soft glow of the
marble atrium and the quiet elegance of the Crystal Tea Room that was Wanamaker’s. “A
wonderfully affectionate look at the Market St. store whose name, for generations, was
symbolic of Philly.”—Philadelphia Daily News
In Alternative Pathways in Science and Industry, David Hess examines how social movements
and other forms of activism affect innovation in science, technology, and industry. Synthesizing
and extending work in social studies of science and technology, social movements, and
globalization, Hess explores the interaction of grassroots environmental action and mainstream
industry and offers a conceptual framework for understanding it. Hess proposes a theory of
scientific and technological change that considers the roles that both industry and grassroots
consumers play in setting the research agenda in science and technology, and he identifies
"alternative pathways" by which social movements can influence scientific and technological
innovation. He analyzes four of these pathways: industrial opposition movements, organized
against targeted technologies (as in the campaign against nuclear energy); technology- and
product-oriented movements, which press for alternatives (as does the organic food
movement); localism, which promotes local ownership (as in "buy-local" campaigns); and
access pathways, which support a more equitable distribution of resources. Within each
pathway, Hess examines reforms in five different areas: agriculture, energy, waste and
manufacturing, infrastructure, and finance. The book's theoretical argument and empirical
evidence demonstrate the complex pattern of incorporation (of grassroots innovations) and
transformation (of alternative ownership structures and the alternative products themselves)
that has characterized the relationship of industry and activism. Hess's analysis of alternative
pathways to change suggests ways economic organizations could shift to a more just and
sustainable course in the twenty-first century.
Downtown department stores were once the heart and soul of America's pulsing Broadways
and Main Streets. With names such as City of Paris, Penn Traffic, The Maze, Maison Blanche,
or The Popular, they suggested spheres far beyond mundane shopping. Nicknames reflected
the affection customers felt for their favorites, whether Woodie's, Wanny's, Stek's, O.T.'s,
Herp's, or Bam's. The history of downtown department stores is as fascinating as their names
and as diverse as their merchandise. Their stories encompass many themes: the rise of
decorative design, new career paths for women, the growth of consumerism, and the
technological ingenuity of escalators and pneumatic tubes. Just as the big stores made up their
own small universes, their stories are microcosmic narratives of American culture and society.
The big stores were much more than mere businesses. They were local institutions where
shoppers could listen to concerts, see fashion shows and art exhibits, learn golf or bridge, pay
electric bills, and plan vacations – all while their children played in the store's nursery under the
eye of a uniformed nursemaid. From Boston to San Diego and Miami to Seattle, department
stores symbolized a city's spirit, wealth, and progressiveness. Situated at busy intersections,
they occupied the largest and finest downtown buildings, and their massive corner clocks
became popular meeting places. Their locations became the epicenters of commerce, the high
point from which downtown property taxes were calculated. Spanning the late 19th century well
into the 20th, their peak development mirrors the growth of cities and of industrial America
when both were robust and flourishing. The time may be gone when children accompany their
mothers downtown for a day of shopping and lunch in the tea room, when monogrammed
trucks deliver purchases for free the very same day, and when the personality of a city or town
can be read in its big stores. But they are far from forgotten and they still have power to
influence how we shop today. Service and Style recreates the days of downtown department
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stores in their prime, from the 1890s through the 1960s. Exploring in detail the wide range of
merchandise they sold, particularly style goods such as clothing and home furnishings, it
examines how they displayed, promoted, and sometimes produced goods. It reveals how the
stores grew, why they declined, and how they responded to and shaped the society around
them.
A hilarious police procedural set in the strangest town in the Ozarks, where whip-smart sheriff
Arly Hanks does everything she can to keep the peace. Nothing ever happens in Maggody,
Arkansas, population 755. Aside from handling the occasional barroom brawl or exploding still,
Chief of Police Arly Hanks spends her days sipping coffee and squashing flies. She returned to
Maggody two years ago, licking her wounds after a bad Manhattan divorce, and she fell
backward into the role of sheriff. From Hizzoner the Moron—also know as Jim Bob Buchanon,
the pettily corrupt mayor—to Ruby Bee Hanks—Arly’s mother and the town’s foremost
gossip—the people of Maggody are all crazy in their own ways, and that craziness is about to
turn deadly. When Joanna Mae Nookim returns to work after giving birth, the bank manager
bumps her down to minimum wage as punishment for taking time off. It’s outrageous, but
there’s nothing Arly can do. But when the bank burns to the ground and the head teller is
found dead, Maggody threatens to burst into an all-out revolution for the sake of women’s
rights. Fans of comic mysteries have known for years that no small town is quite like Maggody.
With its wild cast of characters and its no-nonsense female detective, Much Ado in Maggody is
evidence of master of cozy mysteries Joan Hess at her best. Much Ado in Maggody is the 3rd
book in the Arly Hanks Mysteries, but you may enjoy reading the series in any order.
Allentown, the Queen City of the Lehigh Valley, is the youngest but largest of the three cities in
the valley. Founded in 1762 by William Allen, it was little more than a crossroads and small
market town along the Lehigh River until it became the county seat in 1812. Heavy industries
based on iron developed in the mid-eighteenth century along the Lehigh River and, by the
1860s, Allentown had become the largest community in the Lehigh Valley. In 1867, Allentown
became a city. In Allentown, readers nostalgic for times past will find photographs showing the
places they remember from years ago, the Pennsylvania Power & Light tower, and the effects
of the devastating floods on the Lehigh River. Equally, newcomers who have heard about the
great department stores of Hamilton Street, the trolley systems, Central Park, the breweries,
and the iron and silk industries will treasure the images in this volume. Many places that still
exist are shown in Allentown as they appeared in their earlier days. Perusing these pages will
evoke memories and will provide opportunities for parents and grandparents to introduce a
younger generation to the city as it was in their youth.
Hess's Department StoreArcadia Library Editions
Dainty Dining gives readers a glimpse inside some of the department store tea rooms of
yesteryear, where the customers enjoyed such classics as Frozen Fruit Salad, Chicken Pot
Pie, Chicken Salad and Wellesley Fudge Cake. Features recipes and images from 20 flagship
department stores!

In today's world of galloping change, adjustment and anticipation have become
ever more vital for retail operations. Many retailers have successfully anticipated
change, while others have simply become relics of retailing history. Facing
intense environmental competition, different types of retail institutions, whether a
mass merchandiser or a hotel, find themselves confronting different types of
challenges. The stories of a spectrum of retailers highlight the variables
necessary for duplicating success and avoiding failure. This timely work provides
a starting point for understanding the complexities and interrelationships in retail
management.
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Michael J. Lisicky is the author of several bestselling books, including Hutzler's:
Where Baltimore Shops. In demand as a department store historian, he has
given lectures at institutions such as the New York Public Library, the Boston
Public Library, the Free Library of Philadelphia, the Historical Society of
Pennsylvania, the Carnegie Library of Pittsburgh, the Milwaukee County
Historical Society, the Enoch Pratt Free Library and the Jewish Museum of
Maryland. His books have received critical acclaim from the Baltimore Sun,
Baltimore City Paper, Philadelphia Inquirer, Philadelphia Daily News, Boston
Globe, Boston Herald, Milwaukee Journal Sentinel and Pittsburgh Post Gazette.
He has been interviewed by national business periodicals including Fortune
Magazine, Investor's Business Daily and Bloomberg Businessweek. His book
Gimbels Has It was recommended by National Public Radio's Morning Edition
program as "One of the Freshest Reads of 2011." Mr. Lisicky helps run an "Ask
the Expert" column with author Jan Whitaker at www.departmentstorehistory.net
and resides in Baltimore, where he is an oboist with the Baltimore Symphony
Orchestra.
Number of Exhibits: 5 Received document entitled: EXHIBITS IN SUPPORT OF
PETITION FOR WRIT
Hess's Department Store was a unique department store that with a combination
of style and showmanship became a shopping legend for almost 100 years.
Hess's was founded in 1897 in Allentown by brothers Max and Charles Hess.
From its start as a dry goods store, it became the downtown heart of
Pennsylvania's third-largest city for much of the 20th century. Its reputation was
further enhanced by Max Hess's son, a showman for merchandising. Through a
series of photographs, many from private collections and seldom seen, Hess's
Department Store brings the glory days of Hess's to life again.
The many strands of trademark and unfair competition doctrine are organized
into a coherent conceptual framework consisting of a brief examination of
foundational concepts, followed by thorough treatments of the law on (1) the
creation of trademark rights; and (2) the scope & enforcement of trademark rights
and some related causes of action. The traditional case-and-note format is
enhanced by problems that help students understand intricate key topics.
Trademarks and Unfair Competition features many issues related to online
commerce, such as cybersquatting, keyword advertising, the relationship
between trademarks and domain names, and the potential secondary liability of
online auction websites such as eBay. International as well as domestic issues
are thoroughly explored. Comprehensive coverage of trade dress protection is
integrated with issues of word mark protection. New to the 5th Edition: the Tam
and Brunetti decisions striking down the scandalousness and disparagement
bars to registration extensive coverage of recent case developments on
expressive uses of marks in political and artistic contexts the Belmora decision
on well-known marks and developments on extraterritorial application of the
Lanham Act Key Features: coherent conceptual framework clearly delineating
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creation of rights and enforcement of rights issues traditional case-and-note
format, enhanced by problems thorough coverage of trademark issues arising in
online commerce integrated coverage of international and domestic doctrine
thorough treatment of trade dress protection, integrated with issues of word mark
protection
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