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An essential book for today's marketer now that integrated marketing communications form a
critical success factor in building strong brands and strong companies This new edition is still
the only textbook on the market to deal with all aspects of IMC from a strategic perspective
Corporate image, identity and reputation have never been more important and this book
unlocks the key factors in achieving and enhancing this Integrated Marketing Communications
is not just about utilizing different communication options in your marketing campaign; it is
about planning in a systematic way to determine the most effective and consistent message for
your target audience. As such, it depends upon identifying the best positioning, generating
positive brand attitude, a consistent reinforcement of the brand's message through IMC
channels, and ensuring that all marketing communication supports the company's overall
identity, image, and reputation. This textbook is a roadmap to achieving this, thoroughly
updated to reflect the dynamic changes in the area since the first edition was published. New
to this edition: New sections on social media and now to integrate them into your marketing
function New chapter on message development and an enhanced chapter on the IMC plan
Robust pedagogy to help reinforce learning and memory Enhanced teaching materials online
to help lecturers prepare their courses Brand new real-life case study vignettes
Rev. ed. of: Networking / Jeffrey S. Beasley.
"Principles of Electronic Communication Systems" is an introductory course in communication
electronics for students with a background in basic electronics. The program provides students
with the current, state-of-the-art electronics techniques used in all modern forms of electronic
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communications, including radio, television, telephones, facsimiles, cell phones, satellites, LAN
systems, digital transmission, and microwave communications. The text is readable with easyto-understand line drawings and color photographs. The up-to-date content includes a new
chapter on wireless communications systems. Various aspects of troubleshooting are
discussed throughout..
Community policing is a philosophy and organizational strategy that expands the traditional
police mandate of fighting crime to include forming partnerships with citizenry that endorse
mutual support and participation. The first textbook of its kind, Community Policing: A
Contemporary Perspective delineates this progressive approach, combining the accrued
wisdom and experience of its established authors with the latest research based insights to
help students apply what is on the page to the world beyond. ’Spotlight on Community Policing
Practice’ sections feature real-life community policing programs in various cities, and problemsolving case studies cover special topics. The text has been revised throughout to include the
most current developments in the field such as how the current climate of suspicion associated
with terrorism threats affects the trust so necessary for community policing, and how the
newest technologies can be harnessed to facilitate police interactions with citizens.
Additionally, the book now explores the fragmentation of authority and emphasizes the
importance of partnerships among the numerous law enforcement agencies, government
agencies, and private social service agencies. * Each chapter contains learning objectives, key
terms, and discussion questions that encourage comprehension * Video and Internet links
provide additional coverage of topics discussed throughout the text. * Includes a 'Ten
Principles of Community Policing' addendum
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Effective science teaching requires creativity, imagination, and innovation. In light of concerns
about American science literacy, scientists and educators have struggled to teach this
discipline more effectively. Science Teaching Reconsidered provides undergraduate science
educators with a path to understanding students, accommodating their individual differences,
and helping them grasp the methods--and the wonder--of science. What impact does teaching
style have? How do I plan a course curriculum? How do I make lectures, classes, and
laboratories more effective? How can I tell what students are thinking? Why don't they
understand? This handbook provides productive approaches to these and other questions.
Written by scientists who are also educators, the handbook offers suggestions for having a
greater impact in the classroom and provides resources for further research.
This fully updated sixth edition of the international bestseller Research Methods in Education
covers the whole range of methods currently employed by educational research at all stages. It
is divided into five main parts: the context of educational research; planning educational
research; styles of educational research; strategies for data collection and researching; and
data analysis. The book also contains references to a comprehensive dedicated website of
accompanying materials. The sixth edition includes new material on: complexity theory, ethics,
sampling and sensitive educational research experimental research, questionnaire design and
administration with practical guidance qualitative and quantitative data analysis, with practical
examples internet based research. Research Methods in Education is essential reading for the
professional researcher and continues to be the standard text for students and lecturers in
educational research. To access the dedicated website of accompanying materials, please
visit: www.routledge.com/textbooks/9780415368780.
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Normal 0 false false false Excursions in Modern Mathematics introduces you to the power of
math by exploring applications like social choice and management science, showing that math
is more than a set of formulas. Ideal for an applied liberal arts math course, Tannenbaum's text
is known for its clear, accessible writing style and its unique exercise sets that build in
complexity from basic to more challenging. The Eighth Edition offers more real data and
applications to connect with today's readesr, expanded coverage of applications like growth,
and revised exercise sets.
NOTE: This edition features the same content as the traditional text in a convenient, three-holepunched, loose-leaf version. Student Value Editions also offer a great value; this format costs
significantly less than a new textbook. Before purchasing, check with your instructor or review
your course syllabus to ensure that you select the correct ISBN. For Student Value Editions
that include MyLab(tm) or Mastering(tm), several versions may exist for each title -- including
customized versions for individual schools -- and registrations are not transferable. In addition,
you may need a Course ID, provided by your instructor, to register for and use MyLab or
Mastering platforms. For courses in business communications. Students launch their careers
using modern communication skills For the past two decades, business communication has
been in a constant flux, with email, web content, social media, and mobile devices changing
the rules of the game. Business Communication Essentials: Fundamental Skills for the MobileDigital-Social Workplace equips students with the fundamental skills for a career in the
modern, mobile workplace. With a balance of basic business English, communication
approaches, and the latest technology, the text covers writing, listening, and presentation
strategies in a contemporary manner. In the 8th Edition, Bovee and Thill provide numerous
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exercises, tools, and online resources to prepare students for the new reality of mobile
communications, and emerging trends, for a bright start in the business. Also available with
MyLab Business Communication By combining trusted authors' content with digital tools and a
flexible platform, MyLab personalizes the learning experience and improves results for each
student. NOTE: You are purchasing a standalone product; MyLab(tm) Business
Communication does not come packaged with this content. Students, if interested in
purchasing this title with MyLab Business Communication, ask your instructor to confirm the
correct package ISBN and Course ID. Instructors, contact your Pearson representative for
more information. If you would like to purchase both the loose-leaf version of the text and
MyLab Business Communication, search for: 0135246334 / 9780135246337 Business
Communication Essentials: Fundamental Skills for the Mobile-Digital-Social Workplace,
Student Value Edition Plus MyLab Business Communication with Pearson eText -- Access
Card Package Package consists of: 0134729625 / 9780134729626 Business Communication
Essentials: Fundamental Skills for the Mobile-Digital-Social Workplace, Student Value Edition
0134732618 / 9780134732619 MyLab Business Communication with Pearson eText -- Access
Card -- for Business Communication Essentials: Fundamental Skills for the Mobile-DigitalSocial Workplace

Of previous editions: '... breaks new ground in its readability ... It is concise, wise,
and firmly pragmatic'. British Medical Journal 'Since it was first published in 1994,
Peter Tate’s The Doctor’s Communication Handbook has been essential
reading to improve GP registrars’ communication skills'. Practical Diabetes
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International This bestselling title has established itself as the ultimate guide to
patient communication for all doctors, whatever their experience and wherever
they practice. Highly respected by many and acclaimed for its light,
conversational tone, this completely updated and expanded eighth edition
remains a key text for doctors at all levels and in all settings, particularly
candidates sitting for the Membership of the Royal College of General
Practitioners. Key features: Unique and accessible approach to this vital and
frequently poorly practiced aspect of medicine Addresses the change in practice
where traditional doctor consultations are increasingly being done by other health
professionals, including nurse practitioners and paramedics Reflects the
dissolution of the primary/secondary care boundary, and the increasing
importance of shared responsibility for patient communication in clinical and
social care Covers the new types of consultation including telephone triage and
virtual consultation and the associated risks and benefits Retains all the features
praised in previous editions ? brevity, readability and humour As patients become
participants, doctors are increasingly adjusting to new roles and forms of
communication ? from orators and governors to confidants and interpreters. The
Doctor's Communication Handbook continues to provide an invaluable 'one stop
shop' to help students, practicing doctors, nurses and other healthcare
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practitioners value and improve their skills in this area.
The Public Policy Process is essential reading for anyone trying to understand
the process by which public policy is made. Explaining clearly the importance of
the relationship between theoretical and practical aspects of policy-making, the
book gives a thorough overview of the people and organisations involved in the
process. Fully revised and updated for a sixth edition, The Public Policy Process
provides
“After teaching a course to college students pursuing trade careers, George
Searles realized his students needed a book that focused on practical
applications, rather than theory—and that explored workplace communication in a
user-friendly tone. Workplace Communications: The Basics takes a down-toearth approach to writing and communicating on the job, teaching the essentials
in an accessible style appropriate for any student or course. The clear, concise
nature of the book meets the needs of not only its originally intended audience,
but the needs of students taking technical communication at a wide range of
institutions for any major as well. The Seventh Edition retains and enhances the
text’s pedagogical aids, rich examples, and practical exercises, preparing
students to communicate successfully in any workplace
environment.”--Publisher’s description.
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Successful Nonverbal Communication: Principles and Applications demonstrates
how knowledge of nonverbal messages can affect successful communication in
the real world. This extensive revision describes nonverbal cues and their
desirable and non-desirable functions while offering original tests for measuring
and developing nonverbal communication skills. This text draws students into the
material through helpful applications of the latest nonverbal communication
research and through current examples of celebrities, sports and politicians.
Significant updates are found in the chapters on tactile communication, personal
appearance, political debates, intercultural communication and virtual contexts.
The highlight of this rewrite is the cutting-edge scholarship that is seamlessly
interwoven throughout the text.
The new edition of this classic text covers the latest developments in American
gun policy including the most recent shooting incidents that persist in plaguing
the American landscape. Continuing a multi-decade trend, crime generally
remains low throughout the US, but mass shootings have increased in both
number and lethality, stoking greater support for gun laws among the public. Two
seismic political events are highlighted in the eighth edition. The first is the
ascendance of the gun safety movement, culminating in numerous electoral
victories for gun law supporters in 2018 congressional and state races around the
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country. This outcome, which contributed to the Democrats’ capture of the
House of Representatives for the first time since 2008, also demonstrates that
support for stronger gun laws could be a winning issue for proponents in 2020
and beyond. The second political development featured is the financial, political,
and legal crises that beset the nation’s oldest and most powerful gun group, the
National Rifle Association. These crises are sufficiently grave that they may pose
an existential threat to the organization’s traditional dominance in the realm of
gun politics. Author Robert J. Spitzer has long been a recognized authority on
gun control and gun policy. His even-handed treatment of the issue--as both a
member of the NRA and the Brady Center--continues to compel national and
international interest, including appearances on major media such as the PBS
NewsHour. The eighth edition of The Politics of Gun Control provides the reader
with up-to-date data and coverage of gun ownership, gun deaths, school
shootings, border patrols and new topics including universal background checks,
limits on large capacity ammunition magazines, and "red flag" laws. New to the
Eighth Edition Covers the ascendance of the Second Amendment sanctuary and
gun safety movements, resulting from heinous shootings in Las Vegas and
Parkland, Florida. Tracks the financial, political, and legal crises that threaten the
dominance of the National Rifle Association. Examines new policy measures
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including universal background checks, limits on large capacity ammunition
magazines, the bump stock controversy, and "red flag" laws, among others.
This seventh edition of Malvino's classic Electronic Principles offers students a
definitive overview of electronic circuits and devices. Expert knowledge of
electronic devices is presented in a stimulating, clearly written, conversational
style. The new, streamlined book design is full-color throughout, with ample, clear
illustrations. Greater emphasis on modern integrated circuit (IC) technology, and
the revision of nearly one third of the previous edition's chapter problems and
review questions refresh this text while retaining its proven approach. Electronic
Principles is written for electronics students who have done course work in basic
DC/AC circuit analysis, along with algebra and trigonometry prerequisites. The
book gives clear, accessible coverage of basic electronics concepts in the first
half of the book, then applies these to the important electronic circuits and
devices most widely used in today's industry.
Intelligent readers who want to build their own embedded computer systems-installed in everything from cell phones to cars to handheld organizers to
refrigerators-- will find this book to be the most in-depth, practical, and up-to-date
guide on the market. Designing Embedded Hardware carefully steers between
the practical and philosophical aspects, so developers can both create their own
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devices and gadgets and customize and extend off-the-shelf systems. There are
hundreds of books to choose from if you need to learn programming, but only a
few are available if you want to learn to create hardware. Designing Embedded
Hardware provides software and hardware engineers with no prior experience in
embedded systems with the necessary conceptual and design building blocks to
understand the architectures of embedded systems. Written to provide the depth
of coverage and real-world examples developers need, Designing Embedded
Hardware also provides a road-map to the pitfalls and traps to avoid in designing
embedded systems. Designing Embedded Hardware covers such essential
topics as: The principles of developing computer hardware Core hardware
designs Assembly language concepts Parallel I/O Analog-digital conversion
Timers (internal and external) UART Serial Peripheral Interface Inter-Integrated
Circuit Bus Controller Area Network (CAN) Data Converter Interface (DCI) Lowpower operation This invaluable and eminently useful book gives you the
practical tools and skills to develop, build, and program your own applicationspecific computers.
Appropriate for a first course on computer networking, this textbook describes the
architecture and function of the application, transport, network, and link layers of
the internet protocol stack, then examines audio and video networking
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applications, the underpinnings of encryption and network security, and the key
issues of network management. Th
Now in its eighth edition,Modern Electronic Communicationthoroughly examines
the key concepts in electronic communications. The book contains many
examples of communication circuit troubleshooting and includes extensive use of
Electronics Workbench Multisim throughout. This edition has expanded the
coverage of digital communications to present readers with the latest techniques
and methods which reflect current practices in industry. “Troubleshooting with
Electronics Workbench Multisim” sections at the end of each chapter help
readers gain the understanding of an important concept presented in the chapter
by presenting circuits in a tutorial manner.This edition still features the best of
older communication circuits with new content on current circuits, data sheets,
and communication techniques from Philips Semiconductor, Maxim, Analog
Devices, Lectrosonics, and Zarlink. Updated wireless digital communications
topics include direct sequence spread spectrum (DSSS), spreading and despreading the signal, pseudo noise (PN) codes, Orthogonal Frequency Division
Multiplexing (OFDM), phase-shift keying (PSK), and frequency shift keying,
troubleshooting cellular telephone problems.A thorough and up-to-date reference
for Electronic Technicians.
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In the fully updated Seventh Edition of Intercultural Communication: A Contextual
Approach, bestselling author James W. Neuliep provides a clear contextual
model (visually depicted by a series of concentric circles) for examining
communication within cultural, microcultural, environmental, sociorelational, and
perceptual contexts. Students are first introduced to the broadest context—the
cultural component of the model—and progress chapter by chapter through the
model to the most specific dimensions of communication. Each chapter focuses
on one context and explores the combination of factors within that context,
including setting, situation, and circumstances. Highlighting values, ethnicity,
physical geography, and attitudes, the book examines means of interaction,
including body language, eye contact, and exchange of words, as well as the
stages of relationships, cross-cultural management, intercultural conflict, and
culture shock.
For second and third year introductory communication systems courses for
undergraduates, or an introductory graduate course. This revision of Couch's
authoritative text provides the latest treatment of digital communication systems.
The author balances coverage of both digital and analog communication
systems, with an emphasis on design. Students will gain a working knowledge of
both classical mathematical and personal computer methods to analyze, design,
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and simulate modern communication systems. MATLAB is integrated throughout.
Transform your students into smart, savvy consumers of the media. Mass
Communication: Living in a Media World (Ralph E. Hanson) provides students
with comprehensive yet concise coverage of all aspects of mass media, along
with insightful analysis, robust pedagogy, and fun, conversational writing. In
every chapter of this bestselling text, students will explore the latest
developments and current events that are rapidly changing the media landscape.
This newly revised Sixth Edition is packed with contemporary examples,
engaging infographics, and compelling stories about the ways mass media shape
our lives. From start to finish, students will learn the media literacy principles and
critical thinking skills they need to become savvy media consumers.
Family Communication carefully examines state-of-the-art research and theories
of family communication and family relationships. In addition to presenting cuttingedge research, it focuses on classic theories and research findings that have
influenced and revolutionized the way scholars conceptualize family interaction.
This text offers a thorough and up-to-date presentation of scientific research in
family communication for both teachers and students of family communication as
well as professionals who work with families. This second edition features:
Chapters updated with the latest research, including over 2000 references.
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Material on understudied family relationships, such as extended family
relationships and gay and lesbian relationships Recent research on understudied
topics in family communication, including the influence of technology on mate
selection, negotiating work and family stress, single parenting, cohabitation, elder
abuse, forgiveness in marriage, and the links among communication, culture, and
mental health. A revised chapter on parent-child communication, taking a lifespan
perspective that helps organize the large body of research in this area. A new
chapter devoted to extended family relationships, with special focus on
grandparent-grandchild relationships, in-law relationships, and adult children and
their parents. An expanded review of family conflict processes, especially in
relation to decision making and power. A companion website provides chapter
outlines, exam questions, and PowerPoint slides for students and instructors.
Undergraduate readers should find the information easy to understand, while
advanced readers, such as graduate students and professionals, will find it a
useful reference to classic and contemporary research on family communication
and relationships.
Terrorism in the Twenty-First Century helps readers understand terrorism,
responses to it, and current trends that affect the future of this phenomenon.
Putting terrorism into historical perspective and analyzing it as a form of political
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violence, this text presents the most essential concepts, the latest data, and
numerous case studies to promote effective analysis of terrorist acts. Terrorism in
the Twenty-First Century objectively breaks down the who-what-why-how of
terrorism, giving readers a way both to understand patterns of behavior and to
more critically evaluate forthcoming patterns.
Widely praised for its balanced treatment of computer ethics, Ethics for the
Information Age offers a modern presentation of the moral controversies
surrounding information technology. Topics such as privacy and intellectual
property are explored through multiple ethical theories, encouraging readers to
think critically about these issues and to make their own ethical decisions.
Reference Data for Engineers is the most respected, reliable, and indispensable
reference tool for technical professionals around the globe. Written by
professionals for professionals, this book is a complete reference for engineers,
covering a broad range of topics. It is the combined effort of 96 engineers,
scientists, educators, and other recognized specialists in the fields of electronics,
radio, computer, and communications technology. By providing an abundance of
information on essential, need-to-know topics without heavy emphasis on
complicated mathematics, Reference Data for Engineers is an absolute "musthave" for every engineer who requires comprehensive electrical, electronics, and
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communications data at his or her fingertips. Featured in the Ninth Edition is
updated coverage on intellectual property and patents, probability and design,
antennas, power electronics, rectifiers, power supplies, and properties of
materials. Useful information on units, constants and conversion factors, active
filter design, antennas, integrated circuits, surface acoustic wave design, and
digital signal processing is also included. The Ninth Edition also offers new
knowledge in the fields of satellite technology, space communication, microwave
science, telecommunication, global positioning systems, frequency data, and
radar. * Widely acclaimed as the most practical reference ever published for a
wide range of electronics and computer professionals, from technicians through
post-graduate engineers. * Provides a great way to learn or review the basics of
various technologies, with a minimum of tables, equations, and other heavy
math.
Nobel Laureate's lucid treatment of kinetic theory of gases, elementary particles, nuclear atom,
wave-corpuscles, atomic structure and spectral lines, much more. Over 40 appendices,
bibliography.
This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. Electronic
Communications: A Systems Approach provides a comprehensive overview of wireless and
wired, analog and digital electronic communications technologies at the systems level. The
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authors’ carefully crafted narrative structure helps readers put the many facts and concepts
encountered in the study of communications technologies into a larger, coherent whole. Topics
covered include modulation, communications circuits, transmitters and receivers, digital
communications techniques (including digital modulation and demodulation), telephone and
wired computer networks, wireless communications systems (both short range and wide area),
transmission lines, wave propagation, antennas, waveguides and radar, and fiber-optic
systems. The math analysis strikes a middle ground between the calculus-intensive
communications texts intended for four-year BSEE programs and the math-avoidance path
followed by some texts intended for two-year programs.
First published in 2002. Routledge is an imprint of Taylor & Francis, an informa company.
Provides guidelines and examples for handling research, outlining, spelling, punctuation,
formatting, and documentation.
Offers information on the duties, salary ranges, educational requirements, job availability, and
advancement opportunities for a variety of technical professions.
A Practical, Strategic Approach to Managerial Communication Managerial Communication:
Strategies and Applications focuses on communication skills and strategies that managers
need to be successful in today’s workplace. Known for its holistic overview of communication,
solid research base, and focus on managerial competencies, this text continues to be the
market leader in the field. In the Seventh Edition, author Geraldine E. Hynes and new coauthor Jennifer R. Veltsos preserve the book’s strategic perspective and include new updates
to reflect the modern workplace. The new edition adds a chapter on visual communication that
explains how to design documents, memorable presentations, and impactful graphics. New
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coverage of virtual teams, virtual presentations, and online communication help students avoid
common pitfalls when using technology.
Comprehensive in scope and contemporary in coverage, this text explores modern digital and
data communications systems, microwave radio communications systems, satellite
communications systems, and optical fiber communications systems.
This newly revised eighth edition of Southeast Asia in the New International Era provides
readers with contemporary coverage of a vibrant region home to more than 650 million people,
vast cultural diversity, and dynamic globalized markets. Sensitive to historical legacies and
paying special attention to developments since the end of the Cold War, this book highlights
the events, players, and institutions that shape the region. Employing a country-by-country
format, the analysis engages in context-specific treatment of the region's eleven countries:
Thailand, Myanmar (Burma), Vietnam, Cambodia, Laos, the Philippines, Indonesia, TimorLeste, Malaysia, Singapore, and Brunei. Fully updated, the book’s revised content includes
Rodrigo Duterte’s drug war in the Philippines, Malaysia’s historic 2018 election ending four
decades of UMNO rule, Hun Sen’s latest power grab in Cambodia, and a consequential
monarchical transition in post-coup Thailand. It also analyzes recent developments in the
South China Sea dispute, the Rohingya tragedy in Myanmar, China’s expanding Belt and
Road Initiative, as well as the effects of the Trump Administration’s tariffs and trade war. An
excellent resource for students, this textbook makes sense of the region's coups, elections,
policy debates, protests, and alliances, leaving readers with a solid foundation for further study.

With exceptionally clear writing, Lathi takes students step by step through a history of
communications systems from elementary signal analysis to advanced concepts in
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communications theory. The first four chapters of the text present basic principles,
subsequent chapters offer ample material for flexibility in course content and level. All
Topics are covered in detail, including a thorough treatment of frequency modulation
and phase modulation. Numerous worked examples in each chapter and over 300 endof-chapter problems and numerous illustrations and figures support the content.
Modern Electronic CommunicationPrentice Hall
For courses in Electronic Communications and Communication Systems. Maintaining
the tradition of previous editions, this ninth edition includes up-to-date coverage of the
latest in electronic communications and concepts. The material presented reflects
advancements and developments in all aspects of electronic communications such as
mobile communications, satellite communications, digital signal processing and SS7
signaling. Electronic Workbench Multisim simulations appear at the end of each chapter
and in-text learning aids further develop students’ analytical and troubleshooting skills.
Broadcast News Writing, Reporting, and Producing, 7th Edition is the leading book
covering all aspects of writing and reporting the news. It identifies the key concepts and
terms readers need to know in the news gathering and dissemination process, and
provides practical, real-world advice for operating in the modern day newsroom. New to
the seventh Edition are profiles of working journalists who give readers a glimpse into
the working life of modern reporters, producers, and directors. This new edition also
covers important aspects of the use of social media, drone journalism, and digital
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technology. A new chapter on portfolio development will assist readers in developing
the skills to advance in their careers. The text has also been updated to reflect new
industry standards in modes of information gathering and delivery, writing style, and
technology. Additional features include: Key words at the start of every chapter,
identifying important terms and definitions; End of chapter summaries, which allows
readers to review the chapter’s main points; "Text Your Knowledge", which helps
readers quiz themselves on important concepts; Chapter-by-chapter exercises, which
readers can apply to a chapter’s themes; A companion website featuring video tutorials
of necessary skills for journalists, including how to arrange lighting structures, how to
hold a microphone, and how to properly conduct an interview.
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