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The whole truth about Bitcoin…So you can decide for yourself ! Bitcoin: it’s the worldwide virtual currency everyone’s talking
about. But most explanations of Bitcoin are completely bewildering—they’re either written by people in thrall with it or by those
appalled by the very notion of an alternative currency. What’s the real story? How does Bitcoin work? Where did it come from?
What’s it good for? How do you get, store, and spend Bitcoins? And should you? The Ultimate Guide to Bitcoin answers all your
questions—honestly, objectively, and in plain English. Michael Miller has spent his life demystifying complicated ideas and
technologies: he’s helped more than 1,000,000 readers in over 150 easy-tounderstand books. Now, he explains Bitcoin in ways
everyone can understand. Miller will help you decide for yourself if Bitcoin should be part of your life. And if the answer is “Yes,”
he’ll help you make the most of it! Is Bitcoin the currency of the future—or just the latest scam? Why does anyone think Bitcoins
have value? Are Bitcoins legal? Are Bitcoins really untraceable? How and where can I buy Bitcoins? How do I choose a Bitcoin
exchange? How do I find out what my Bitcoins are worth? Can I trade Bitcoin just like other currencies? Can I really mine my own
new Bitcoins? Is Bitcoin taxable? Where should I store my Bitcoins? How much Bitcoin fraud and theft really exists? Which
merchants accept Bitcoin? How safe—or risky—is Bitcoin? How does Bitcoin compare to other virtual currencies? What’s the future
of Bitcoin?
In this easy-to-read, in-depth guide to Minecraft, a game of creation, survival and adventure, the full, incredible extent of the
Minecraft universe is revealed. Original.
What's the secret to sales success? If you're like most business leaders, you'd say it's fundamentally about relationships-and you'd
be wrong. The best salespeople don't just build relationships with customers. They challenge them. The need to understand what
top-performing reps are doing that their average performing colleagues are not drove Matthew Dixon, Brent Adamson, and their
colleagues at Corporate Executive Board to investigate the skills, behaviors, knowledge, and attitudes that matter most for high
performance. And what they discovered may be the biggest shock to conventional sales wisdom in decades. Based on an
exhaustive study of thousands of sales reps across multiple industries and geographies, The Challenger Sale argues that classic
relationship building is a losing approach, especially when it comes to selling complex, large-scale business-to-business solutions.
The authors' study found that every sales rep in the world falls into one of five distinct profiles, and while all of these types of reps
can deliver average sales performance, only one-the Challenger- delivers consistently high performance. Instead of bludgeoning
customers with endless facts and features about their company and products, Challengers approach customers with unique
insights about how they can save or make money. They tailor their sales message to the customer's specific needs and objectives.
Rather than acquiescing to the customer's every demand or objection, they are assertive, pushing back when necessary and
taking control of the sale. The things that make Challengers unique are replicable and teachable to the average sales rep. Once
you understand how to identify the Challengers in your organization, you can model their approach and embed it throughout your
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sales force. The authors explain how almost any average-performing rep, once equipped with the right tools, can successfully
reframe customers' expectations and deliver a distinctive purchase experience that drives higher levels of customer loyalty and,
ultimately, greater growth.
In its 114th year, Billboard remains the world's premier weekly music publication and a diverse digital, events, brand, content and
data licensing platform. Billboard publishes the most trusted charts and offers unrivaled reporting about the latest music, video,
gaming, media, digital and mobile entertainment issues and trends.
Shares examples and anecdotes and offers a framework to successfully develop new business.
A book that goes beyond basic-level play of the popular Minecraft computer game covers such topics as automating all aspects of
mining, harvesting and building tasks; generating infinite ores on demand; building mob spawners and traps for fast experience
gains; sharing one's creations with the world and much more. Original.

Exploring how technical sales of a software product is different from general sales, this guide discusses the full range of
skills needed by technical sales professionals. It also illuminates the typical tasks technical sales professionals handle,
explores the role these people play on the sales team, and covers basics such as presentation skills, working in a team,
time management, and more. Illustrations.
"This user's guide and reference document describes the physical features of the Salmon River Basin, Idaho, stream
channels that represent "natural conditions" for fish habitat-that is, streams that have not been influenced by major
human disturbances. The data base was created to assist biologists and resource managers. It describes resource
conditions that can be achieved through management objectives."
***#5 WALL STREET JOURNAL BESTSELLER*** An essential roadmap to achieving professional and personal
success—from the “First Lady of Sales” While you may not have “sales” in your title, that doesn’t mean you don’t have
to sell. Renowned sales authority Dr. Cindy McGovern believes that everyone is a salesperson, regardless of his or her
job description. When you ask for a referral, network to form a new connection, or interview for a job, you’re selling the
other person on an ideal version of yourself. Every Job is a Sales Job will help you learn to identify “selling” opportunities
that you may have overlooked. This indispensable roadmap will show you how to take control of your personal and
professional success. McGovern shares her proven 5-step sales process to help you attract new business, retain existing
customers, and spot opportunities to promote yourself and your ideas. You’ll learn how to: • Create a plan and set
attainable goals • Identify subtle opportunities that could result in future success • Establish trust and listen for clues to
understand what others need • Ask for what you want and move past the fear of rejection • Follow up on your ask, be
grateful, and pay it forward • Muster up the courage to ask for referrals and references
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"This book contains so much common sense that my neck was getting tired from nodding my head in agreement so
often." Peter Armaly, Senior Director Customer Success, Oracle "...a comprehensive review of the Customer Success
role and responsibilities..." Anne Marie Ponder, Senior Manager, IT Infrastructure, Astellas Pharma US "...a must read
playbook for all business leaders and customer success-focused professionals." Jason Noble, Global Customer Success
and SaaS Leader "I wish a book like this existed when I started in Customer Success!" Cyn Taylor, Enterprise Customer
Success Manager, LogicMonitor "...provides all the ingredients to create the right customer success strategy." Baptiste
Debever, Head of Growth & Co Founder, Alkalab "...an invaluable resource for anyone with an interest in Customer
Success." Adam Joseph, CEO, CSM insight "A structured and logical approach that will help new and experienced CSMs
to bridge the gap between Customer Success theory and practical application." James Scott, General Partner, Success
Hacker Customer success management is "the practice of helping customers to generate value from using our products"
and it is a relatively new and fast-growing profession with many new CSMs coming into it from other customer-facing
professions. Due to the speed with which the profession is undergoing change as it matures and expands, both new and
existing CSMs need to keep abreast of customer success best practice. However there are relatively few books that
provide much in the way of practical guidance for customer success practitioners and even less options for resources
such as tools, templates and checklists that enable a consistently high quality approach whilst increasing the CSM’s
productivity. Practical Customer Success Management is a practical guide book and comprehensive training manual for
CSMs that provides a simple to follow, best practice framework that lays out the core steps at every stage of the
customer journey to business outcome success. It describes and explains which situations each step applies to and
provides recommendations for activities or tasks that the CSM can perform to complete each step, together with detailed
guidance for successfully completing those activities. The book also includes a suite of tools and templates that enable
rapid completion of tasks whilst ensuring consistency of approach both across multiple customer engagements and by
multiple CSMs within a team.
The Ultimate Player's Guide to Minecraft - PlayStation Edition Minecraft: These worlds are YOURS! Minecraft is WAY
more than a game: it’s an alternate universe of creation, exhilaration, survival, adventure, passion! Don’t enter that
universe alone. Take an experienced guide who’ll help you constantly as you learn the secrets of Minecraft on the
PlayStation! Stephen O’Brien has been obsessing over Minecraft since its earliest betas. He’s seen it all! Now, he’ll
take you deep inside craft and mine, cave and menagerie, farm and village. He’ll reveal combat traps and tricks you
need to know… teach you enchantments of unimaginable power… help you survive where few dare to go… help you OWN
the infinite worlds of Minecraft! Based on the international best-seller of the same name, this book is ideal for
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Minecrafters of all ages. Quick-start guide for first-night survival to get started NOW Customize your experience:
monstrous, peaceful, and more Harvest resources, craft tools and shelters—let there be light Grab your pickaxe: mine
iron, gold, diamonds, and redstone Escape (or defeat!) 14 types of hostile mobs Get friendly mobs on your side and build
automated farms Brew potions to cure ills, gain superpowers, and to throw at enemies Transform your shelter into a
palace (or a secret underwater base) Create customized worlds with unique seeds Learn the secrets of redstone devices
and build incredible rail systems Play safely through The Nether and The End Play with up to eight of your friends on
PlayStation, or run in splitscreen mode Stephen O’Brien is an Australian-born writer and entrepreneur now residing in
Sydney after too many years in Silicon Valley. He has written more than 30 books, including several best- sellers.
O’Brien founded Typefi, the world’s leading automated publishing system, and in his spare time invented a new type of
espresso machine called mypressi. He’s a perpetual innovator who remains astounded at the unparalleled creativity
Minecraft can engender. This book was not created by and is not endorsed by Notch Development AB
Corporation/Mojang Synergies AB Corporation, or Sony Computer Entertainment.
This proven, popular reference has been completely updated to better guide readers through the current franchise
environment. Real-life examples of both service- and product-oriented franchises and useful checklists prevent mistakes
and save time and money. Contact information for state and federal franchising regulatory agencies and a listing of useful
publications guide new franchisees to the resources they need.
If you want to write a book that's going to sell to both publishers and readers, you need to know how to produce a marketable work and help it
become successful. It starts the moment you have an idea. That's when you begin thinking about the first elements of the business plan that
will make your project the best it can be. The reality is that you don't want to spend time and energy writing a book that will never get read.
The way to avoid that is to create a business plan for your book, and evaluate it (and yourself) through the same lens that an agent or
acquisitions editor would. The Author Training Manual will show you how to get more creative and start looking at your work with those high
standards in mind. Whether you're writing fiction or non-fiction, or intend to publish traditionally or self-publish, author Nina Amir will teach you
how to conduct an effective competitive analysis for your work and do a better job at delivering the goods to readers than similar books that
are already on the shelf. Packed with step-by-step instructions, idea evaluations, sample business plans, editor and agent commentaries, and
much more, The Author Training Manual provides the information you need to transform from aspiring writer to career author.
The Ultimate Guide to Sales Training is the go-to reference for sales managers, sales trainers, sales coaches, and sales consultants who
want to increase a sales force's productivity by using these proven techniques: Building Mental Flexibility Anchoring Concepts for Easy Recall
Encouraging Behavioral Change Covering a wide range of topics, The Ultimate Guide to Sales Training shows how to develop a selling
system, prospect effectively, and qualify and disqualify prospects. The book also covers information on using power questioning techniques,
handling objections, and includes solution selling guidelines and ideas for creating and delivering potent presentation practices. In addition,
the author covers such hot topics as managing reps attitudes and how to close the sale. He also includes suggestions for overcoming buyer
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resistance and making change occur as well as getting beyond barriers that block decision-makers, and much, much more. Praise for The
Ultimate Sales Training Handbook "This book should be on the desk of every sales manager and sales trainer. Dan Seidman created a
treasure chest of ideas, concepts, skills-sets and motivation tools that are ready to be converted into cash." —Gerhard Gschwandtner, founder
and publisher, Selling Power Magazine "Sales professionals throughout the world will discover performance improvement through this
training encyclopedia. Dan Seidman is helping make sales training a major strategic driver for all organizations." —Tony Bingham, president
and CEO, ASTD "Each chapter just might be the one piece that plugs the gap in your team's performance. Dan is truly earning the title
Trainer to the World's Sales Trainers." —Willis Turner, CAE CSE, president and CEO, of Sales & Marketing Executives International
Popular Science gives our readers the information and tools to improve their technology and their world. The core belief that Popular Science
and our readers share: The future is going to be better, and science and technology are the driving forces that will help make it better.
Journeys of the World is proud to present its collection of beautiful Travel Photography books, with its first publication: "Journeys of Cinque
Terre". This book features a wide variety of photography from all 5 villages, which make up this world renowned and protected area in North
Western Italy (Cinque Terre). Regardless of how many countries you plan on visiting or have visited, it's very likely that you will encounter the
vast majority of what is featured in our publication when visiting Cinque Terre. In Journeys of Cinque Terre, the photos were taken on the
spot, with no prior arrangements and on the "go". Unlike many other publications, we don't stage or make prior arrangements for our
photography. Our product also contains over 90% of photography. This is truly what makes this an exciting item. Journeys of Cinque Terre,
along with all other products to come out, has been set up to promote the beauty of its chosen location. This item wants to promote the visual
history of Cinque Terre, for both Esthetic and Educational purposes. We guarantee that our publication will satisfy any of your curiosities,
through the magic of our lenses. For more info, also check out www.journeysoftheworld.com
The New York Times #1 bestselling book by Pastor Rick Warren that helps you understand and live out the purpose of your life. Before you
were born, God already planned your life. God longs for you to discover the life he uniquely created you to live--here on earth, and forever in
eternity. Let The Purpose Driven Life show you how. As one of the bestselling nonfiction books in history, with more than 35 million copies
sold, The Purpose Driven Life is far more than just a book; it's the road map for your spiritual journey. A journey that will transform your life.
Designed to be read in 42 days, each chapter provides a daily meditation and practical steps to help you discover and live out your purpose,
starting with exploring three of life's most pressing questions: The Question of Existence: Why am I alive? The Question of Significance: Does
my life matter? The Question of Purpose: What on earth am I here for? The book also includes links to 3-minute video introductions and a 30to 40-minute audio Bible study message for each chapter. Plus questions for further study and additional resources. The Purpose Driven Life
is available in audiobook, ebook, softcover, and hardcover editions. Also available: The Purpose Driven Life video study and study guide,
journal, devotional, book for kids, book for churches, Spanish edition, Large Print edition, and more.
True or false? In selling high-value products or services: 'closing' increases your chance of success; it is essential to describe the benefits of
your product or service to the customer; objection handling is an important skill; open questions are more effective than closed questions. All
false, says this provocative book. Neil Rackham and his team studied more than 35,000 sales calls made by 10,000 sales people in 23
countries over 12 years. Their findings revealed that many of the methods developed for selling low-value goods just don‘t work for major
sales. Rackham went on to introduce his SPIN-Selling method. SPIN describes the whole selling process: Situation questions Problem
questions Implication questions Need-payoff questions SPIN-Selling provides you with a set of simple and practical techniques which have
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been tried in many of today‘s leading companies with dramatic improvements to their sales performance.
Transform your real estate business into a sales powerhouse In The High-Performing Real Estate Team, experienced real estate coach Brian
Icenhower shares the systems and secrets of top real estate agents and brokerages. The book offers actionable systems and processes that
can be immediately implemented to take you, your fellow agents, and your team or brokerage to the next level. Focusing on the 20% of
activities that drive expansion, this book shows you how to create renewed enthusiasm, productivity, engagement, and exponential growth at
your real estate team. With this book, you will: Discover how to create a viral goal that spreads throughout your team and drives change
Learn to focus on core activities that result in the majority of your growth and productivity Cultivate personal responsibility with public
accountability and accelerate growth with a custom team dashboard that measures metrics for success Written for real estate agents, teams,
brokerages and franchise owners, The High-Performing Real Estate Team is an indispensable resource that will guide you toward growth
while providing you with the resources and downloadable materials to reach your goals faster.
"AICPA PCPS (Private Companies Practices Section)"
A Practical Guide to SysML, Third Edition, fully updated for SysML version 1.4, provides a comprehensive and practical guide for modeling
systems with SysML. With their unique perspective as leading contributors to the language, Friedenthal, Moore, and Steiner provide a full
description of the language along with a quick reference guide and practical examples to help you use SysML. The book begins with
guidance on the most commonly used features to help you get started quickly. Part 1 explains the benefits of a model-based approach,
providing an overview of the language and how to apply SysML to model systems. Part 2 includes a comprehensive description of SysML
that provides a detailed understanding that can serve as a foundation for modeling with SysML, and as a reference for practitioners. Part 3
includes methods for applying model-based systems engineering using SysML to specify and design systems, and how these methods can
help manage complexity. Part 4 deals with topics related to transitioning MBSE practice into your organization, including integration of the
system model with other engineering models, and strategies for adoption of MBSE. Learn how and why to deploy MBSE in your organization
with an introduction to systems and model-based systems engineering Use SysML to describe systems with this general overview and a
detailed description of the Systems Modeling Language Review practical examples of MBSE methodologies to understand their application to
specifying and designing a system Includes comprehensive modeling notation tables as an appendix that can be used as a standalone
reference
Make the most of FileMaker Pro 13–without becoming a technical expert! This book is the fastest way to create FileMaker Pro databases that
perform well, are easy to manage, solve problems, and achieve your goals! Even if you’ve never used FileMaker Pro before, you’ll learn
how to do what you want, one incredibly clear and easy step at a time. FileMaker Pro has never, ever been this simple! Who knew how
simple FileMaker® Pro 13 could be? This is the easiest, most practical beginner’s guide to using the powerful new FileMaker Pro 13
database program…simple, reliable instructions for doing everything you really want to do! Here’s a small sample of what you’ll learn: • Get
comfortable with the FileMaker Pro environment, and discover all you can do with it • Create complete databases instantly with Starter
Solutions • Design custom databases that efficiently meet your specific needs • Identify the right tables, fields, and relationships; create new
databases from scratch • Expand your database to integrate new data and tables • Craft layouts that make your database easier and more
efficient to use • Quickly find, sort, organize, import, and export data • Create intuitive, visual reports and graphs for better decision-making •
Use scripts to automate a wide variety of routine tasks • Safeguard databases with accounts, privileges, and reliable backups • Share data
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with colleagues running iPads, iPhones, Windows computers, or Macs • Take your data with you through FileMaker Go • Master expert tips
and hidden features you’d never find on your own • And much more…
The Template-based management (TBM) approach has been used since 2003 across the world in diverse contexts. It has evolved hand-inhand with the evolution of business: Agile, Blueprints, Canvas, Design Thinking, or Kanban are only few of the many current concepts based
on the approach. This book expands and upgrades the author's 2003 book 'Template-driven Consulting' (Springer) by tracing this evolution
and offering the current state-of-the-art to practitioners. TBM combines structure and method: pre-structuring diverse processes, it helps to
present complex activities and procedures in a simple, clear, and transparent manner and then implement them. The use of TBM ranges from
conception or creative work in agencies to designing organizations and strategies, planning and monitoring initiatives and projects, to
innovation management and optimizing cost structures, processes, or entire departments and divisions. The book also demonstrates how
successful organizations use TBM to methodically and structurally apply the internal know-how in a cost and time-optimal way for attaining
sustainable business success. Readers will learn to apply and use TBM, identify its importance, and benefit from a variety of case studies
that illustrate the application and use for the entire business and management practice.
Rick Segel and Matthew Hudson, PhD have simplified the retail selling process into a user-friendly book filled with concepts that are
memorable, easy to master, easy to use and will become a part of the salesperson's persona almost immediately. In this book you will learn
The G.R.E.A.T. Selling System, which is an acronym for the 5 stages of selling Greeting, Researching, Experimenting, Add-ons and
Tethering a customer to the store Ways to increase every sales associate's ATS, Average Transaction Size Ways to increase every sales
associate's UTS, Units Per Transaction The greatest opening line ever written with proven results The four words that increase a retailer's
sales by 4 to 7 percent almost immediately The five most powerful words that will engage the customer in conversation, learn the customer's
true wants and needs and can establish trust instantly"

The Ultimate Player’s Guide to Minecraft XBOX Edition Minecraft: These worlds are YOURS! Minecraft is WAY more
than a game: it’s an alternate universe of creation, exhilaration, survival, adventure, passion! Don’t enter that universe
alone. Take an experienced guide who’ll help you constantly as you learn the secrets of Minecraft on the Xbox 360 and
Xbox One! Stephen O’Brien has been obsessing over Minecraft since its earliest betas. He’s seen it all! Now, he’ll take
you deep inside craft and mine, cave and menagerie, farm and village. He’ll reveal combat traps and tricks you need to
know… teach you enchantments of unimaginable power… help you survive where few dare to go… help you OWN the
infinite worlds of Minecraft! Based on the international best-seller of the same name, this book is ideal for Minecrafters of
all ages. Quick-start guide for first-night survival to get started NOW Customize your experience: monstrous, peaceful,
and more Harvest resources, craft tools and shelters—let there be light Grab your pickaxe: mine iron, gold, diamonds, and
redstone Escape (or defeat!) 14 types of hostile mobs Get friendly mobs on your side and build automated farms Brew
potions to cure ills, gain superpowers, and throw at enemies Transform your shelter into a palace (or a secret underwater
base) Create customized worlds with unique seeds Learn the secrets of redstone devices, and build incredible rail
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systems Play safely through The Nether and The End Play with up to eight of your friends on Xbox Live, or run in
splitscreen mode Stephen O’Brien is an Australian-born writer and entrepreneur now residing in Sydney after too many
years in Silicon Valley. He has written more than 30 books, including several best-sellers. O’Brien founded Typefi, the
world’s leading automated publishing system, and in his spare time invented a new type of espresso machine called
mypressi. He’s a perpetual innovator who remains astounded at the unparalleled creativity Minecraft can engender.
Data Mining: Concepts and Techniques provides the concepts and techniques in processing gathered data or
information, which will be used in various applications. Specifically, it explains data mining and the tools used in
discovering knowledge from the collected data. This book is referred as the knowledge discovery from data (KDD). It
focuses on the feasibility, usefulness, effectiveness, and scalability of techniques of large data sets. After describing data
mining, this edition explains the methods of knowing, preprocessing, processing, and warehousing data. It then presents
information about data warehouses, online analytical processing (OLAP), and data cube technology. Then, the methods
involved in mining frequent patterns, associations, and correlations for large data sets are described. The book details
the methods for data classification and introduces the concepts and methods for data clustering. The remaining chapters
discuss the outlier detection and the trends, applications, and research frontiers in data mining. This book is intended for
Computer Science students, application developers, business professionals, and researchers who seek information on
data mining. Presents dozens of algorithms and implementation examples, all in pseudo-code and suitable for use in realworld, large-scale data mining projects Addresses advanced topics such as mining object-relational databases, spatial
databases, multimedia databases, time-series databases, text databases, the World Wide Web, and applications in
several fields Provides a comprehensive, practical look at the concepts and techniques you need to get the most out of
your data
"No longer is being 'a good closer' the basis of sustainable success. Instead intakes the kind of strategic thinking Rick
Page outlines inHope Is Not a Strategy."--Geoffrey Moore, author of Crossing the Chasm and Inside the Tornado Master
of the complex sale, Rick Page is the author of the bestselling book, Hope Is Not a Strategy, and one of the most soughtafter sales consultants and trainers in the world. He has taught his breakthrough selling strategies to thousands of people
in 150 companies across 50 countries--an amazing platform that has helped his message spread like wildfire. This
paperback edition of Page's runaway sales bestseller schools readers in Page's simple, six-step process for making the
sale--no matter how complex the deal or how many people are involved in the buying decision. Integrating the winning
selling strategies used by the world's top salespeople, Page shows readers how to: Identify and sell to a prospect's
business "pain" Qualify a prospect Build competitive preference Define a prospect's decision-making process
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Designed to help network administrators develop real-world, job-role-specific skills—this Training Guide focuses on
deploying and managing Windows 8 clients in the enterprise. Build hands-on expertise through a series of lessons,
exercises, and suggested practices—and help maximize your performance on the job. This Microsoft Training Guide:
Provides in-depth, hands-on training you take at your own pace Focuses on job-role-specific expertise for deploying and
managing Windows 8 clients Features pragmatic lessons, exercises, and practices Creates a foundation of skills which,
along with real-world experience, can be measured by Microsoft Certification exams such as 70-687
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