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If you work with SharePoint, you may have discovered that there are countless tricks for using
this platform to solve real-world problems—and you certainly wouldn’t mind learning some of
them. That’s the purpose behind EndUserSharePoint, a community site that lets end users
share ingenious new ways for putting SharePoint to work. This insightful and entertaining book
presents a compilation of popular, well-written articles from the site, published by contributors
for people who use SharePoint at their companies but don’t have access to its technical server
side. Each engaging story puts you into the narrative as a participant, rather than a passive
observer, so you can easily visualize the situation and share the “aha!” solution with the
author. Learn some tricks, gain some insight—and have fun doing it. These articles will help
you: Build a documented framework for evaluating whether your company is getting the most
value from SharePoint Create documentation and script management with OneNote and a
SharePoint library Use the Data View Web Part to create hyperlinks from existing SharePoint
data Implement data visualization in SharePoint without access to the server Creating
document libraries with mixed content sources in any SharePoint version Pull information from
disparate site collections into a single navigation system Contributors include: Sadalit Van
Buren Kerri Abraham Jim Bob Howard Marc D. Anderson Laura Rogers Waldek Mastykarz
Alexander Bautz Dessie Lunsford Eric Alexander Peter Allen "What a fantastic resource. No
other book in the SharePoint community hits this ‘power user’ or 'end user' audience like this
book does. There are powerful examples in here that will really solve business problems and
set the reader on the right track." —Joel Oleson, Global SharePoint Evangelist, and one of the
first SharePoint architects
New York Times Best Seller! 1500 5-Star Reviews! From the author that brought you NEW
YORK TIMES best selling books The Harbinger, The Mystery of the Shemitah, and The
Paradigm selling over 3 MILLION copies Imagine if you discovered a treasure chest in which
were hidden ancient mysteries, revelations from heaven, secrets of the ages, the answers to
man’s most enduring, age-old questions, and the hidden keys that can transform your life to
joy, success, and blessing…This is The Book of Mysteries.
Sales and distribution are the lifeblood of any business; socially responsible businesses are no
different. To make a difference in the world, a business has to make its product or service
available and get the public to buy it. But how can one compete with businesses for which the
bottom line is the only measure of success? You need to get creative! In this practical and
inspiring guide, Thompson and Soper draw on real -world examples to show how a valuesdriven business can establish a foundation from which innovative sales and distribution
strategies naturally flow. They lay out concrete steps for communicating a powerful, motivating
vision for the business, and for designing sales and distribution strategies that fit the needs,
interests, and habits of the target customer. Values Sell will help any socially conscious
entrepreneur develop competitive sales and distribution strategies while staying true to his or
her distinctive mission.
Barry Oshry explains the problem with organizational structures in this dialogue between two
consultants about a change initiative. A guide to Systems Thinking for organizations, it's as
engaging and helpful as any business book you've ever read. Give it to team leaders, trainers,
HR people, managers and chief execs and transform your organization.
Neuroscientist V.S. Ramachandran is internationally renowned for uncovering answers to the
deep and quirky questions of human nature that few scientists have dared to address. His bold
insights about the brain are matched only by the stunning simplicity of his experiments -- using
such low-tech tools as cotton swabs, glasses of water and dime-store mirrors. In Phantoms in
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the Brain, Dr. Ramachandran recounts how his work with patients who have bizarre
neurological disorders has shed new light on the deep architecture of the brain, and what these
findings tell us about who we are, how we construct our body image, why we laugh or become
depressed, why we may believe in God, how we make decisions, deceive ourselves and
dream, perhaps even why we're so clever at philosophy, music and art. Some of his most
notable cases: A woman paralyzed on the left side of her body who believes she is lifting a tray
of drinks with both hands offers a unique opportunity to test Freud's theory of denial. A man
who insists he is talking with God challenges us to ask: Could we be "wired" for religious
experience? A woman who hallucinates cartoon characters illustrates how, in a sense, we are
all hallucinating, all the time. Dr. Ramachandran's inspired medical detective work pushes the
boundaries of medicine's last great frontier -- the human mind -- yielding new and provocative
insights into the "big questions" about consciousness and the self.
An Edgar Award finalist for Best Fact Crime, this “impressive…open-eyed investigative inquiry
wrapped within a cultural history of rural America” (The Wall Street Journal) shows legendary
statistician and baseball writer Bill James applying his analytical acumen to crack an unsolved
century-old mystery surrounding one of the deadliest serial killers in American history. Between
1898 and 1912, families across the country were bludgeoned in their sleep with the blunt side
of an axe. Some of these cases—like the infamous Villisca, Iowa, murders—received national
attention. But most incidents went almost unnoticed outside the communities in which they
occurred. Few people believed the crimes were related. And fewer still would realize that all of
these families lived within walking distance to a train station. When celebrated true crime
expert Bill James first learned about these horrors, he began to investigate others that might fit
the same pattern. Applying the same know-how he brings to his legendary baseball analysis,
he empirically determined which crimes were committed by the same person. Then after sifting
through thousands of local newspapers, court transcripts, and public records, he and his
daughter Rachel made an astonishing discovery: they learned the true identity of this
monstrous criminal and uncovered one of the deadliest serial killers in America. “A
suspenseful historical account” (Publishers Weekly, starred review), The Man from the Train
paints a vivid, psychologically perceptive portrait of America at the dawn of the twentieth
century, when crime was regarded as a local problem, and opportunistic private detectives
exploited a dysfunctional judicial system. James shows how these cultural factors enabled
such an unspeakable series of crimes to occur, and his groundbreaking approach to true crime
will convince skeptics, amaze aficionados, and change the way we view criminal history. “A
beautifully written and extraordinarily researched narrative…This is no pure whodunit, but rather
a how-many-did-he-do” (Buffalo News).
The Power of Chakras reveals the truth that has been concealed until now—astonishing secrets
about the human energy field. Dr. Susan Shumsky has delved into the ancient Tantric and
Vedic literature to uncover the veiled mysteries of the ages, where the most authentic
information about the 7 chakras, 7 sub chakras, and the subtle energy system can be found.
Until now, much of this wisdom has been locked in hiding places in the forests and caves of
India and Tibet. This COVR Award-winning book is now offered as a new edition. Highly
praised by spiritual masters from India as well as thousands of grateful readers, it has been
hailed as the “quintessential reference on the subject.” By reading this valuable book, you will:
Discover your subtle body and energy field and how to heal blockages. Gain understanding of
Kundalini energy and the chakra system. Learn to maintain health of your energy field.

This text encompasses the core competencies required to lead nonprofit organizations
through social innovation and impact during the 21st century. It fills a knowledge gap for
leaders, managers, practitioners, students, faculty members, and providers in this
rapidly growing field by providing a comprehensive framework for how to run and
manage nonprofits. This includes all of the tools needed to affect social change through
Page 2/9

Online Library Seeing Systems Unlocking The Mysteries Of Organizational
Life Vol 1 Large Print Edition
ethical business practices, management and leadership business strategies, social
marketing, and policy analysis across government, nonprofits, and philanthropy. The
book addresses solutions to key problem for professionals in the nonprofit sector:
creating a return on investment defined by concrete outcomes and ability to
demonstrate their organization's impact. Organizational case studies are presented by
practitioners who have used innovative principles to organize, create, and manage
ventures to influence social change locally, regionally, and beyond.
Is it possible to make sense of something as elusive as creativity? Based on
psychologist Scott Barry Kaufman’s groundbreaking research and Carolyn Gregoire’s
popular article in the Huffington Post, Wired to Create offers a glimpse inside the
“messy minds” of highly creative people. Revealing the latest findings in neuroscience
and psychology, along with engaging examples of artists and innovators throughout
history, the book shines a light on the practices and habits of mind that promote
creative thinking. Kaufman and Gregoire untangle a series of paradoxes— like
mindfulness and daydreaming, seriousness and play, openness and sensitivity, and
solitude and collaboration – to show that it is by embracing our own contradictions that
we are able to tap into our deepest creativity. Each chapter explores one of the ten
attributes and habits of highly creative people: Imaginative Play * Passion *
Daydreaming * Solitude * Intuition * Openness to Experience * Mindfulness * Sensitivity
* Turning Adversity into Advantage * Thinking Differently With insights from the work
and lives of Pablo Picasso, Frida Kahlo, Marcel Proust, David Foster Wallace, Thomas
Edison, Josephine Baker, John Lennon, Michael Jackson, musician Thom Yorke, chess
champion Josh Waitzkin, video-game designer Shigeru Miyamoto, and many other
creative luminaries, Wired to Create helps us better understand creativity – and shows
us how to enrich this essential aspect of our lives.
A renowned cognitive psychologist reveals the science behind achieving breakthrough
discoveries, allowing readers to confidently solve problems, improve decision-making,
and achieve success. Insights-like Darwin's understanding of the way evolution actually
works, and Watson and Crick's breakthrough discoveries about the structure of DNAcan change the world. Yet we know very little about when, why, or how insights are
formed-or what blocks them. In Seeing What Others Don't, Gary Klein unravels the
mystery. Klein is a keen observer of people in their natural settings-scientists,
businesspeople, firefighters, police officers, soldiers, family members, friends, himselfand uses a marvelous variety of stories to illuminate his research into what insights are
and how they happen. What, for example, enabled Harry Markopolos to put the finger
on Bernie Madoff? How did Dr. Michael Gottlieb make the connections between
different patients that allowed him to publish the first announcement of the AIDS
epidemic? How did Martin Chalfie come up with a million-dollar idea (and a Nobel
Prize) for a natural flashlight that enabled researchers to look inside living organisms to
watch biological processes in action? Klein also dissects impediments to insight, such
as when organizations claim to value employee creativity and to encourage
breakthroughs but in reality block disruptive ideas and prioritize avoidance of mistakes.
Or when information technology systems are "dumb by design" and block potential
discoveries. Both scientifically sophisticated and fun to read, Seeing What Others Don't
shows that insight is not just a "eureka!" moment but a whole new way of
understanding.
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Special edition slipcase edition of John Green's Paper Towns, with pop-up paper town.
From the bestselling author of The Fault in our Stars. Quentin Jacobsen has always
loved Margo Roth Spiegelman, for Margo (and her adventures) are the stuff of legend
at their high school. So when she one day climbs through his window and summons
him on an all-night road trip of revenge he cannot help but follow. But the next day
Margo doesn't come to school and a week later she is still missing. Q soon learns that
there are clues in her disappearance . . . and they are for him. But as he gets deeper
into the mystery - culminating in another awesome road trip across America - he
becomes less sure of who and what he is looking for. Masterfully written by John
Green, this is a thoughtful, insightful and hilarious coming-of-age story.
"Archaeologist Genevieve von Petzinger looks past the horses, bison, ibex, and
faceless humans in the ancient paintings and instead focuses on the abstract geometric
images that accompany them. She offers her research on the terse symbols that
appear more often than any other kinds of figures--signs that have never really been
studied or explained until now"-This book is about seeing systems. It is about overcoming system blindness. It is about
seeing our part in the context of the whole in ways that enable us to avoid
misunderstandings and to interact more productively across organizational lines (Act
One). It is about seeing the present in the context of the past, such that we can get a
more accurate picture of our current condition (Act One). It is about seeing ourselves in
relationship with others and creating satisfying and productive partnerships in these
relationships (Act TwoIt is about seeing our systems' processes in ways that enable us
to create systems with extraordinary capacities for surviving and developing (Act
Three). It is about seeing the uncertainties in our system conditions in ways that enable
us to move past the destructive battles of righteous position versus righteous position
(Act IV).
"In this disarmingly simple book, Oshry strips away much of the mystery and mythology
of organizational life. Part I deals with "Internal Warfare," a painfully familiar scenario of
organizational life. Part II takes you into the distinctly different worlds of Tops, Middles,
Bottoms and Customers of organizations. You see how misunderstandings and conflict
develop across "worlds" and how cooperation can be achieved. Part III confronts you
with critical choices faced every day -- choices that can transform your life and the life
of your organization."--Amazon.com.
In this intimate portrait of an island lobstering community and aneccentric band of renegade
biologists, journalist Trevor Corson escorts the reader onto the slippery decks of fishing boats,
through danger-filled scuba dives, and deep into the churning currents of the Gulf of Maine to
learn about the secret undersea lives of lobsters. This P.S. edition features an extra 16 pages
of insights into the book, including author interviews, recommended reading, and more.
The first edition introduced the newly emerging field called Positive Organizational Scholarship.
Rather than focusing on organizational dysfunction, Positive Organizational Scholarship looks
at organizations that are functioning at an unusually high level. Learning from such successful
groups about what they did right forms the backbone of the strategy, because strategies that
capitalize on the positive tend to produce life-giving, flourishing outcomes in organizations. The
four strategies discussed in the first edition included the cultivation of positive climate, positive
relationships, positive communication, and positive meaning. Each strategy is explained and
illustrated. In this revised edition, the author will add the following materials: Chapter 1:
Outlining three outcomes associated with positive leadership and one more example. Chapter
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2: Adding some empirical findings linking attributes of climate with physiological benefits.
Chapter 3: A brief discussion of temporary encounters with positive or negative outcomes.
Chapter 4: Additional research on the results of the positive-to-negative-communication-ratio.
Chapter 5: Elaboration on the issue of meaningfulness in work. Chapter 6: More ideas for
implementation
Markets sometimes fail. But so do regulatory efforts to correct market failures. Sometimes
regulations reach too far, condemning good activities as well as bad, and sometimes they don't
reach far enough, allowing bad behavior to persist. In this highly instructive book, Thomas A.
Lambert explains the pitfalls of both extremes while offering readers a manual of effective
regulation, showing how the best regulation maximizes social welfare and minimizes social
costs. Working like a physician, Lambert demonstrates how regulators should diagnose the
underlying disease and identify its symptoms, potential remedies for it, and their side effects
before selecting the regulation that offers the greatest net benefit. This book should be read by
policymakers, students, and anyone else interested in understanding how the best regulations
are crafted and why they work.
The Master Key System is a personal development book by Charles F. Haanel. The book
describes many New Thought beliefs such as the law of attraction, creative visualization and
man's unity with God, and teaches the importance of truth, harmonious thinking and the ability
to concentrate. The Book that will not only leave you 'feeling' good, but also 'thinking' good. In
The Master Key System, presented as a series of twenty-four lessons, delivered to students,
Charles Haanel discusses everything from how to feel healthy to how to become wealthy.
Using precise logic and a consistent, common-sense frame-work, Haanel shows us how to
achieve that what we most desire. Used as thus instructed "The Master Key" will make of the
reader a greater, better personality, and equipped with a new power to achieve any worthy
personal purpose and a new ability to enjoy life's beauty and wonder.
We are obsessed with time. However hard we might try, it is almost impossible to spend even
one day without the marker of a clock. But how much do we understand about time, and is it
possible to retrain our brains and improve our relationship with it? Drawing on the latest
research from the fields of psychology, neuroscience, and biology, and using original research
on the way memory shapes our understanding of time, acclaimed writer and broadcaster
Claudia Hammond delves into the mysteries of time perception. Along the way, she introduces
us to an extraordinary array of colourful characters willing to go to great lengths in the interests
of research, such as the French speleologist Michel, who spends two months in an ice cave in
complete darkness. Time Warped shows us how to manage our time more efficiently, speed
time up and slow it down at will, plan for the future with more accuracy, and, ultimately, use the
warping of time to our own advantage.
Learning is the key to success and survival in today's workplace. This essential best-practices
toolkit with lessons from world-class leaders - FedEx, Nokia, Alcoa, Whirlpool, Microsoft, and
others - tells how to successfully transform an organization into one that not only continually
learns from its experiences but quickly translates that knowledge into improved performance.
Rich with hands-on tools and dozens of new examples and case studies, this highly anticipated
updated edition of the award-winning Building the Learning Organization puts the power of the
author's Systems Learning Organization model into the hands of any manager who wants to
participate in building, maintaining, and sustaining the next generation of learning
organizations.
Ideal for students and both beginning and practicing catalogers in public, school, and academic
libraries, this updated workbook offers targeted, hands-on exercises that enhance
understanding of description, classification, subject analysis, subject heading application, and
MARC 21 subject analysis. • Provides more than 100 examples that together encompass
virtually all types of materials libraries collect and catalog, with MARC "answer" records •
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Offers exercises that allow practice in AACR2r and RDA, description, subject classification,
subject heading application, classification, subject analysis, and MARC 21 • Covers both RDA
and AACR2r answer records for selected exercises • Includes non-English materials • Links to
a website that provides for multiple approaches and answer records and enables you to view
all the graphics in color and enlarge them as needed • Links instruction to an additional
website that provides answer records for all exercises
Praise for Developing and Enhancing Teamwork in Organizations "Few questions are more
vital and important than teamwork, in an increasingly interdependent and connected world.
This volume is a unique and essential reference for managers, scholars and anyone interested
in enhancing team performance. The combination of vivid real-world examples with thoughtful
evidence-based frameworks will make a lasting contribution to the study and practice of teambased management." —John Boudreau, Professor of Management and Organization, USC
Marshall School of Business "Excellent practice insights from leading practitioners and
academics. A valuable contribution to our knowledge concerning how to create and manage
teams." —Ed Lawler, Director of Center for Effective Organizations
“Fascinating. Doidge’s book is a remarkable and hopeful portrait of the endless adaptability of
the human brain.”—Oliver Sacks, MD, author of The Man Who Mistook His Wife for a Hat What
is neuroplasticity? Is it possible to change your brain? Norman Doidge’s inspiring guide to the
new brain science explains all of this and more An astonishing new science called
neuroplasticity is overthrowing the centuries-old notion that the human brain is immutable, and
proving that it is, in fact, possible to change your brain. Psychoanalyst, Norman Doidge, M.D.,
traveled the country to meet both the brilliant scientists championing neuroplasticity, its healing
powers, and the people whose lives they’ve transformed—people whose mental limitations,
brain damage or brain trauma were seen as unalterable. We see a woman born with half a
brain that rewired itself to work as a whole, blind people who learn to see, learning disorders
cured, IQs raised, aging brains rejuvenated, stroke patients learning to speak, children with
cerebral palsy learning to move with more grace, depression and anxiety disorders
successfully treated, and lifelong character traits changed. Using these marvelous stories to
probe mysteries of the body, emotion, love, sex, culture, and education, Dr. Doidge has written
an immensely moving, inspiring book that will permanently alter the way we look at our brains,
human nature, and human potential.
Challenging managers to reexamine their assumptions about effective leadership, a study of
organizations and human relations explores thirty paradoxical situations and the impact of
effective leadership. Reprint.
This book introduces leadership and organizational scholars to the potenial of complexity
science for broadening leadership study beyond its traditional focus on leaders’ actions and
influence, to a consideration of leadership as a broader, dynamically and interactive organizing
process. The book offers a primer on complexity science and its applications to organization
studies, and compares the logics of complexity science with those underlying traditional
leadership approaches. It describes methodological approaches for studying leadership from a
complexity perspective, and offers examples of applications of complexity science to
leadership theory. Chapters are written by top scholars in complexity and leadership theory.
This book is a significant resource that speaks to the transformation of your workplace, family,
community, neighborhood, country, and yourself. Discover the attributes and best practices to
become a Natural Leader. Like great athletes, they come with natural talent that can then be
honed and refined as best practices. Discover what it takes to get motivated, achieve high
engagement, ignite joy and continuously transform not only your workplace but yourself.
Dignity. Isn't that what everybody really wants? You, me, your parents, your children, your
friends, your colleagues at work: All of us want to be treated with dignity. The homeless person
in the park; the elderly in nursing homes; students, teachers, principals; Christians, Jews,
Page 6/9

Online Library Seeing Systems Unlocking The Mysteries Of Organizational
Life Vol 1 Large Print Edition
Muslims; taxi drivers, store clerks, waiters, police officers; prisoners and guards; immigrants;
doctors, patients, nurses; the poor, the wealthy, the middle class; big nations, small nations,
people without a homeland. Dignity. Everybody wants it, craves it, seeks it. People's whole
lives change when they're treated with dignity and when they're not. Evan Ramsey, now
serving a 210-year prison sentence for shooting and killing his high school principal and
another student in Bethel, Alaska, told criminologist Susan Magestro: ''I was picked on seven
hours a day every day and the teachers didn't do anything to help me ... I told [my foster
mother] and [my principal] more than a dozen times about all the bullying I was subjected to.
They never did anything to help me.... If I can prevent someone from having the experience I
went through, I want to do that. I killed people.... Don't respond with violence even if you're
provoked. There's no hope for me now but there is hope for you.'' - From ''the Realities and
Issues Facing Juveniles and Their Families, The Warning Signs: Evan Ramsey Bethel,
Alaska,'' by Susan Magestro, ....Fundamentally, dignity is about respect and value. It means
treating yourself and others with respect just because you're alive on the planet. It's
recognizing that you and everyone else have a right to be here, and that you belong. It means
valuing your own and others' presence and special qualities. It means honoring who you are
and what you have to offer.
In The Hedgehog Effect, Manfred Kets de Vries presents the case for leadership group
coaching as an experiential training ground for learning to function as a high performance
team. His group coaching model, incorporating living case studies, has been developed over
more than 20 years of delivering programs to top-level executives and sets the standard in the
field of leadership group coaching. Written for coaches, consultants, leadership development
directors, and anyone working in or with teams, The Hedgehog Effect begins with an in-depth
analysis of what teams and groups are all about. The intricacies of leadership coaching are
illustrated with an elaborate example of a team coaching intervention. In Part Two, the author
applies a psychodynamic lens to the dynamics of teams and groups, taking a close look at
relationship patterns, how groups evolve, and the phenomenon of the group-as-a-whole. Part
Three takes a more systemic perspective, addressing the challenges that change processes
pose for people in organizations, and how to create best places to work. Kets de Vries
supports the whole with the story of an organizational change initiative accomplished through
group coaching.
In Value Redesigned, Davy and Harris reveal a vivid landscape where innovative new models
for professional practice are already beginning to flourish, showing firms avenues of escape
from the vicious cycle of commoditization and low prestige that is epidemic within the
architecture and engineering community. Aligned with the dynamics of the emerging
knowledge-based economy, these new models of practice offer bold value propositions,
combining new ways of creating value with innovative pricing strategies.
How to Keep the Dream Alive! Network marketing is one of the fastest-growing career
opportunities in the United States. Millions of people just like you have abandoned dead-end
jobs for the chance to achieve the dream of growing their own businesses. What many of them
find, however, is that the first year in network marketing is often the most challenging—and, for
some, the most discouraging. Here, Mark Yarnell and Rene Reid Yarnell, two of the industry's
most respected and successful professionals, offer you strategies on how to overcome those
first-year obstacles and position yourself for lifelong success. The Yarnells provide you with a
wealth of savvy advice on everything you need to know to succeed in network marketing, such
as proven systems for recruiting, training, growing and supporting your downline, and much
more. In an easy, step-by-step approach, you will learn how to: ·Deal with rejection ·Recruit
and train ·Avoid overmanaging your downline ·Remain focused ·Stay enthusiastic ·Avoid
unrealistic expectations ·Conduct those in-home meetings ·Ease out of another profession You
owe it to yourself to read this inspiring book! "This will be the Bible of Network Marketing." —
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Doug Wead, former special assistant to the president, the Bush Administration
Seeing SystemsUnlocking the Mysteries of Organizational Life: Easyread Large Bold
EditionReadHowYouWant.com
An examination of the future of the "quality" movement introduces the "Joiner Triangle," a new
management philosophy that defines customer quality and provides the groundwork for future
corporate culture.
This essential best-practices toolkit with lessons from world-class leaders—FedEx, Nokia,
Alcoa, Whirlpool, Microsoft, and others—tells how to successfully transform an organization into
one that not only continually learns from its experiences but quickly translates that knowledge
into improved performance. Rich with hands-on tools and dozens of new examples and case
studies, this highly anticipated updated edition of the award-winning Building the Learning
Organization puts the power of the author’s Systems Learning Organization model into the
hands of any manager who wants to participate in building, maintaining, and sustaining the
next generation of learning organizations.
Accessible, full of real-life examples, and beautifully written by a pioneer in systems thinking A
systems framework based not on hopes and dreams but on thirty years of research on what
systems really are Speaks to leadership in the family, community, organization, and nation For
over thirty years, Barry Oshry has uncovered core truths about how we operate in large
organizations through the Power Lab, an experiential program that has been called "The World
Series of Leadership Development Activities." In Leading Systems, Oshry reveals the lessons
he has derived from his Power Lab experiences-experiences that have been central to his
innovative insights about human systems and system leadership. Oshry maintains that the
next evolutionary challenge for human beings is to recognize ourselves as system creatures,
see how system processes shape our experiences, and develop the knowledge and skills to
master these processes rather than be victims of them. Drawing on his Power Lab
experiences, he reveals the possibilities of systems leadership and how effective leadership
can provide the basis for creating sane, healthy, effective social systems. Challenging
conventional thinking, Oshry shows the limitations of consensus, the importance of unilateral
action, and the restrictions that our values-such as egalitarianism, liberalism, conservatism-can
place on power. He reveals how the problems we often believe are personal or peculiar to our
system or circumstances are in factsystemic, limiting the possibilities of both individuals and
the system as a whole-and he demonstrates what it takes to break out and elevate ourselves
and our systems to higher levels of possibility. Perhaps most importantly, Oshry shares his
experience in discovering what he calls "exhilarating concepts," and shows how these
concepts offer unusual insights into the nature of systems, shedding light on everything from
organizational dysfunction to the conflicts that occur along lines of race,gender, sexual
orientation, and ethnicity. It is only through this deep knowledge, Oshry says, that system
leaders can elevate their systems to those higher levels of possibility to which we aspire.
Offering new directions, Leading Systems is essential reading for anyone who wants a deep
understanding of how systems work and how to exert enlightened leadership.
Melanie Mitchell separates science fact from science fiction in this sweeping examination of
the current state of AI and how it is remaking our world No recent scientific enterprise has
proved as alluring, terrifying, and filled with extravagant promise and frustrating setbacks as
artificial intelligence. The award-winning author Melanie Mitchell, a leading computer scientist,
now reveals AI’s turbulent history and the recent spate of apparent successes, grand hopes,
and emerging fears surrounding it. In Artificial Intelligence, Mitchell turns to the most urgent
questions concerning AI today: How intelligent—really—are the best AI programs? How do they
work? What can they actually do, and when do they fail? How humanlike do we expect them to
become, and how soon do we need to worry about them surpassing us? Along the way, she
introduces the dominant models of modern AI and machine learning, describing cutting-edge
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AI programs, their human inventors, and the historical lines of thought underpinning recent
achievements. She meets with fellow experts such as Douglas Hofstadter, the cognitive
scientist and Pulitzer Prize–winning author of the modern classic Gödel, Escher, Bach, who
explains why he is “terrified” about the future of AI. She explores the profound disconnect
between the hype and the actual achievements in AI, providing a clear sense of what the field
has accomplished and how much further it has to go. Interweaving stories about the science of
AI and the people behind it, Artificial Intelligence brims with clear-sighted, captivating, and
accessible accounts of the most interesting and provocative modern work in the field, flavored
with Mitchell’s humor and personal observations. This frank, lively book is an indispensable
guide to understanding today’s AI, its quest for “human-level” intelligence, and its impact on
the future for us all.
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