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Strategic Management In Commercial
Banks
Private banking faces increasing pressure from various
sources, resulting in consistently diminishing margins.
Continuing to follow conventional strategies will not solve
these problems and therefore calls for different approaches.
This is where the blue ocean strategy (BOS) approach comes
into play. Developed by two INSEAD professors, this concept
aims at creating an uncontested market space without
competition, where new client groups are served through high-
value offerings. In this book, Dr. Marc Strauss, a former top
management consultant and private banking expert, with
considerable experience in strategy creation and
implementation, comprehensively applies the BOS approach
to the field of private banking. Through his book, Dr. Strauss
offers various benefits to both academics and practitioners
by: - Conducting a complete and consistent run-through of
the entire BOS formulation process - Creating a tailored
framework to evaluate and build an actionable BOS blueprint
- Developing a concrete BOS for an exemplary private bank,
including the formulation of a distinct (operating) business
model - Creating a business case to describe the commercial
viability of the new BOS private banking unit and the
combined Entity - Providing practitioners with "food for
thought"
In this exciting volume, a diverse and accomplished group of
scholars work to integrate theories of institutions with
strategic management. The research they present examines
a wide range of industrial contexts, ranging from American
retailing at the end of the nineteenth century, to German tax
law at the beginning of the twenty-first.
Contents: Venue Capital: Recent Trends in the Liberalization
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Context, Role of Financial Institutions and Developmental
Organizations in Promoting Rural Non-farm Small
Enterprises, Challenges for Indian Banking Industry, HRD
Practices in Banking Sector: An Analysis, The Balance Sheet
of Liberalization: A Study of the Banking Sector, The
Menance of Non-performing Assets: Challenges and
Remedial Measures, Credit Disbursement by Commercial
Banks After Second Generation Reforms, Financial Sector
Reforms and Their Impact on Banks, Voluntary Retirement
Scheme: Impact on Banking Sector, Emerging Challenges of
Electronic Banking, Information Technology in Banks,
Relationship Between Stock Prices and Exchange Rates,
Corporate Governance: An Overview, Corporate Frauds: A
Model for Good Governance, Development of Technical
Entrepreneurship, Perspectives of Entrepreneurship
Development Role of STEPs, and Innovation and Business
Incubators, Management of Human Resource, Human
Resource Managers Challenges, Managing Talent: A Market
Driven Approach, Hallmarks of High Performing
Organizations, India Shining with Human Strategic Strength,
Human Resource Management with Specific Case Studies in
India, Human Resource Management: Challenges in the New
Millennium, Traditional Professional Communities: Their
Reorientation, Human Resource Development As Strategic
Strength, HRD As A Strategic Power, Developing Human
Resource As A Strategic Strength, Transcultural Human
Values, Rationalisation: A Competitive Advantage.
Credit management has always been one of the principal
sources of income for commercial banks. Therefore, strategic
credit management is vital to cash flow as it helps in
minimizing the likelihood of bad debts. The present text,
supported with flow diagrams, data and bank formats,
wherever necessary, explains the legal requirements for
disbursements and controlling of different types of credit. It
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also guides readers on step-by-step procedures of bank
credit to enable them to form a clear understanding. Besides
dealing with the theory and conceptual terms, the book
incorporates the latest developments in the field of bank
credit. It imparts knowledge of appraisal system of credit
applications/proposals and their post-sanction monitoring,
credit policy, types of loans and advance facilities granted by
banks in India, and analysis of borrowers with particular
reference to their legal capacity. It helps in developing skills
for identifying, measuring and mitigating risks associated with
lending. The book gives various regulatory guidelines
pertaining to real estate financing and includes separate
chapters devoted to agriculture finance, lending to small-,
medium- and large-scale industry, and import and export
financing. The book is aimed at postgraduate students of
management and commerce. The text will also be of great
value to practising credit managers, finance managers and
accountants.
Innovative strategic management solutions for today's market
Strategic Value Management addresses common problems
among business managers and other professionals involved
in thinking about developing and managing organizations. In
it, author Juan Pablo Stegmann integrates all strategic
management and business strategy into an innovative
standard that introduces key metrics to strategic management
and stock value creation. He argues that most complex
business issues can be reduced to the three dimensions of
stock value creation-profits, sales growth, and capital-that are
linked to three critical strategic management decisions-
competition, innovation, and resources. His new approach
indicates that every strategy has a clear dollar metric, which
can measure its consequences of the strategies in terms of
stock value. Competitive and growth strategies are analyzed
along with economic, financial, dynamic, and contingent
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approaches Includes a companion CD-ROM, which contains
Stegmann's proven model for strategic management and
stock value creation Ethical consequences of strategic
decisions are introduced-showing how ethics are linked to
long-term stock value creation Explains the roots of the
current financial crisis by examining the link between the
financial world and strategic management, and proposes
possible solutions For any looking to enhance their
understanding of this discipline, Strategic Value Management
offers a new conceptual model for thinking about business
strategy and its link to stock value creation.
"This book explores the concept of a global industry through
case studies, emerging research, and interdisciplinary
perspectives applicable to a variety of fields in banking and
finance"--Provided by publisher.
How and why do strategic perspectives of financial
institutions differ by class and region? Strategies of
Banks and Other Financial Institutions: Theories and
Cases is an introduction to global financial institutions
that presents both theoretical and actual aspects of
markets and institutions. The book encompasses
depository and non-depository Institutions; money
markets, bond markets, and mortgage markets; stock
markets, derivative markets, and foreign exchange
markets; mutual funds, insurance, and pension funds;
and private equity and hedge funds. It also addresses
Islamic financing and consolidation in financial
institutions and markets. Featuring up-to-date case
studies in its second half, Strategies of Banks and Other
Financial Institutions proposes a useful theoretical
framework and strategic perspectives about risk,
regulation, markets, and challenges driving the financial
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sectors. Describes theories and practices that define
classes of institutions and differentiate one financial
institution from another Presents short, focused
treatments of risk and growth strategies by balancing
theories and cases Places Islamic banking and finance
into a comprehensive, universal perspective
In Strategic Management: Theory and Practice, Fourth
Edition, John A. Parnell leads readers through detailed,
accessible coverage of the strategic management field.
Concise and easy to understand chapters address
concepts sequentially, from external and internal
analysis to strategy formulation, strategy execution, and
strategic control. Rather than relegating case analysis to
a chapter at the end of the book, Parnell aligns each
chapter's key concepts with 25 case analysis steps.
Current examples and high interest real-time cases,
largely drawn from The Wall Street Journal and Financial
Times, illustrate the key role of strategic management in
the United States and around the world.
Current management accounting techniques have not
been widely accepted as a means to develop a
competitive advantage. The information obtained from
the literature reviewed and the results from an empirical
study that involved a sample of forty respondents from
Equity Bank found that the modern management
accounting practices provide very important skills and
techniques in building competitiveness. The practices
play an important role in the planning, developing,
implementing and evaluating strategic competitive
policies that result in a competitive advantage. The study
outlines the importance of management accounting
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practices in providing strategies that lead to the creation
of a competitive advantage in an organisation. However,
the conclusions are drawn on a conceptual level and a
future empirical investigation is needed to ubstantiate
these claims further. The study also sets a foundation for
more focused research into the importance of modern
management accounting practices in developing a
competitive advantage especially in the banking sector.
Strategic Management: A Stakeholder Approach was
first published in 1984 as a part of the Pitman series in
Business and Public Policy. Its publication proved to be a
landmark moment in the development of stakeholder
theory. Widely acknowledged as a world leader in
business ethics and strategic management, R. Edward
Freeman's foundational work continues to inspire
scholars and students concerned with a more practical
view of how business and capitalism actually work.
Business can be understood as a system of how we
create value for stakeholders. This worldview connects
business and capitalism with ethics once and for all. On
the 25th anniversary of publication, Cambridge
University Press are delighted to be able to offer a new
print-on-demand edition of his work to a new generation
of readers.
Leadership, adaptability, value creation. These are the
skills necessary for tomorrow’s managers. Allen
Amason approaches the topic of strategic management
with these traits in mind. Rather than simply teaching
theory and research, he seeks to communicate to them
the fundamental keys to how strategy works. This book
is designed to help students think critically and
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understand fully how to strategically manage their future
firms. In so doing, it will enable them to adapt and learn,
even as their circumstances change; to apply sound
logic and reasoning, even in new and unfamiliar settings.
By conveying enduring and fundamental principles of
economic and human behavior rather than simply
reporting on the latest innovations, this book succeeds in
preparing students to excel in the business environment
over time, regardless of how it evolves.
Handbook of Commercial Banking is the first book to
comprehensively address strategic planning issues in the
financial industry. Based on the author's extensive
consultancy experience, the book develops a flexible
plan to help banking professionals think through the
strategic issues of this important financial sector.
Beginning with a discussion on the need for a
commercial banking strategy and the affects this has on
the banks and their competition, the book moves on to
outline various issues including; the role of marketing in
commercial banking; relationship banking and the branch
office network; private and direct banking; pricing
financial products and services and credit and market
risk. The author has also included a large range of case-
studies which are geographically diverse and will provide
the reader with a valuable breadth of reference.
This informative book explores several business
topics that are directly related to transition
economies with a focus on issues relating to
macroeconomics and the cultural environment of
international business. Written for international
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business professionals, Strategic Management in
Central and Eastern Europe examines finance,
strategies, human resources, entrepreneurship,
marketing, and how business ethics differ between
nations. Containing thorough and extensive
research, this valuable book will help you understand
transition economies, conduct better business with
them, and assist these countries in establishing
profitable businesses.
This innovative introduction to business policy and
strategic management, covering both the illustrative
cases and conceptual foundation, offers authoritative
approaches to strategic leadership in emerging
markets. Among its many unique features, this
comprehensively updated and revised second
edition is structured to help students think
strategically. The major organizational issues in
strategy development are covered through an
analytical study of: Nine different perspectives on
organization to capture the rich history of the
discipline and enlighten the nature of strategy. The
concept of strategic intent to guide action. 9-M model
to analyze strategies in functional areas of
manpower, materials, methods, money,
manufacturing, machine, marketing, motivating, and
manipulating. Competitive gaming model to
strategize different types of market structures.
Internetworking model to develop high-performance
Internet ventures. Strategic business model to unfold
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hidden value into new directions. Value model to
explain strategic elements of innovation and
technology management. Ethical and international
issues in the context of corporate governance.
Strategic leadership model relevant to the emerging
market ground realities. Strategic control model
(both balanced and extended scorecard) to explore
the influence of environmental and cultural contexts
on effective performance. The text is well supported
by more than one thousand sources of international
research, India-focused case studies and
experiential assignments. This comprehensive text
on theory and practice of strategic management is a
must read for management students as well as
business practitioners and consultants.
An organization's success largely depends on the
resources, working environment, employee-
employer relationship, knowledge and skills of the
task force and the set core competencies. As global
business competition shifts from efficiency to
innovation and from enlargement of scale to creation
of value, management needs to be oriented towards
the strategic use of human resources.Strategic
human resource management practices are
essential in both large and small companies because
they are intended to help organizations meet the
needs of their employees while promoting company
goals in order to achieve competitive advantage at
the same time reducing production costs. Managers
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need to analyze both internal and external
environment where business thrives in order to
identify factors that may hamper organizational
performance.
The knowledge of business policy and techniques of
strategic management is the need of the hour to
prospective business managers. The present
competitive environment has brought several drastic
changes in policy making and strategic
management. Hence, there is necessity of
theoretical understanding about the business policy
as well as strategic management. Most of the
organizations have started adopting strategic
management system. This book focuses on
conceptual approach to the subject as well as some
select case studies, which make a foundation to the
knowledge of strategic management.
Over the years I watched many work of arts take
place and saw how those concerned took care of
their problems. There I realized that management is
truly an artistic work. A case in point: In the city of
Calabar in the Cross River State of Nigeria, there
was a tailoring company that employed only men,
but the irony is that they made women’s dresses.
There were other women’s tailoring companies
managed by women, but for some reason, most
women preferred buying from the only tailoring
company managed by men in the city of Calabar.
During the company’s general meeting, an

Page 10/19



Access Free Strategic Management In
Commercial Banks

employee stood up and asked the company to
employ a few women in the interest of progress.
Many employees objected to the request that women
be asked to come forward and fill out forms and be
subjected to the same rigorous interview as any
qualified candidate who wants to be employed; they
suggested that the company may be moving toward
the production of substandard dresses. The author
of the idea refused to take no for an answer,
because the management always turned down
women candidates. A few months later, the
president and the chief executive officer (CEO)
joined the crusade of employing women. Months
after the president and CEO joined in, two women
were employed, and they brought in their own fresh
perspectives, including dresses for big women
(whom they never called fat women). About ten
years later, there were more than seven branches of
the company, most of which were managed by
women. I think life itself is a container of arts and
strategies. This book is made up of cases, artistic
expressions, and strategic maneuverings to enable
my readers to understand the core concepts of
effective management.
Designed to facilitate understanding and retention of
the material presented, each chapter contains the
following pedagogical features:u Opening Case:
Each chapter begins with an opening case
highlighting strategies and actions followed by Indian
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companies while trying to exploit the opportunities
present in a competitive environment.u Real World
Examples: Each chapter contains a number of real-
world examples illustrating how a particular firm has
exploited the gaps present in the environment, using
its own resources to best advantage. u Terminology:
Key ideas and terms that are vital to understanding
strategic management have been highlighted
throughout the book and explained at the end in a
summarised formu References: Each chapter is also
supported by carefully selected references for the
benefit of readers who might be interested in
exploring the topic(s) further.u Personality Profiles:
Personality sketches of leading corporate heroes
have also been provided at appropriate places,
illustrating the manner in which they fought against
heavy odds and emerged as winners in the end.u
Review and Discussion Questions : Following the
terminology, review and discussion questions offer
an opportunity to focus on each of the key ideas
illustrated at the beginning of each chapter and
stimulate clear thinking.u Research Inputs: The book
provides a comprehensive coverage of a vast,
growing subject well-supported by a wealth of
research data collected from multifarious sources.u
Concluding Case: Each chapter contains a
thoroughly researched and widely-acclaimed case,
picked up from Business Today, relevant to the topic
in question.u Student Oriented Text: The subject
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matter has been presented in a simple and lucid
manner, keeping the unique requirements of
students in mind.
This guide presents bankers with solutions to the problems
surrounding credit analysis, credit management, loan
workouts and loan structuring. The authors present a picture
of the difficulties of maintaining an effective banking credit
management policy in
Energy has a wide range of uses within a country, includin
socially and economically. Providing everything from warmth
and light to raw materials for industrial production, energy is
an essential need for countries. Due to the importance of
energy for countries, energy policies are extremely vital, and
energy needs to be affordable, eco-friendly, and continuous
so countries can provide for their people and continue to
develop industrially. Without the availability of energy that is
cheap and continuous, the effectiveness in the energy supply
process will be reduced, and society will experience
difficulties in having its daily energy needs met. The
Handbook of Research on Strategic Management for Current
Energy Investments analyzes current trends in energy
production and use and identifies energy investment
strategies in order to support affordable and available energy
for all. Chapters within the book cover technological
developments that contribute to the reduction of price in
energy production as well as renewable energy sources that
provide continuity in energy production but do not emit carbon
into the atmosphere. This book highlights topics that cover
environmental pollution, energy pricing, economic growth,
carbon dioxide emission, and energy management. It is ideal
for engineers, technicians, managers, researchers,
academicians, policymakers, government officials, and
students in related fields.
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This study has explored the impact of ostrich (non-strategic)
managers on the development of strategic human resources
management in Commercial Bank of Ethiopia. It also provides
the extent to which managers of Commercial Banks of
Ethiopia are found an ostrich manager and discusses options
for moving from ostrich manager to strategist. In adding
together, the study reminds us that ostrich managers hide
from the present and fail to contemplate the future while
strategists seek to understand the present and use it as a
foundation for confronting and/or inventing the future. Finally,
the presence of greater number of ostrich managers has
been retarding the development of strategic human resource
Management in banks.
Strategic management is challenging and dangerous. A
complex web of differing theories and approaches, it
continuously emerges and evolves. More intuitive than
rational, it offers significant benefits if done well, potentially
catastrophic results if done badly. Colin White's contemporary
text reflects the challenges of formulating, implementing and
monitoring strategy in practice, discussing theories and
approaches in the context of real-world practice around the
globe. By acknowledging the complex reality of strategy and
presenting examples from a wide range of international
organizations, this book will enable you to: ·Understand the
challenges you will encounter when implementing strategy in
practice. ·Develop your own strategic approaches and
solutions to real-life situations and dilemmas. ·Acquire the
latest thinking in this constantly developing subject.
·Appreciate the critical role of implementation, monitoring and
risk within organizations. ·Consider the global nature of
strategy for multinational corporations. This text is
accompanied by an extensive companion website for both
students and lecturers. Visit
www.palgrave.com/business/white for access to additional
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case studies, links to other sites, a searchable glossary of
terms and a full complement of lecturer resources. COLIN
WHITE is a Professor in the Graduate School of Management
at La Trobe University, Melbourne, Australia. The school,
which he established, has an international reputation, with
links to over 100 universities worldwide, and offers teaching
and training programs throughout Asia. Also available is a
companion website with extra features to accompany the text,
please take a look by clicking below -
http://www.palgrave.com/business/white/index.asp
At a time when corporate scandals and major financial
failures dominate newspaper headlines, the importance of
good risk management practices has never been more
obvious. The absence or mismanagement of such practices
can have devastating effects on exposed organizations and
the wider economy (Barings Bank, Enron, Lehmann Brothers,
Northern Rock, to name but a few). Today's organizations
and corporate leaders must learn the lessons of such failures
by developing practices to deal effectively with risk. This book
is an important step towards this end. Written from a
European perspective, it brings together ideas, concepts and
practices developed in various risk markets and academic
fields to provide a much-needed overview of different
approaches to risk management. It critiques prevailing
enterprise risk management frameworks (ERMs) and
proposes a suitable alternative. Combining academic rigour
and practical experience, this is an important resource for
graduate students and professionals concerned with strategic
risk management.
Through handpicked cases from a variety of areas and
business houses, this book illustrates how strategic
management can be used to achieve better operational
performance and strengthen their services by aligning
business goals with performance measures.
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Gives chapter outline to indicate the topics covered in
each chapter. Provides diagrams and tables to illustrate
the text. Includes examples from Indian
organisations.Incorporates chapter-end summary for
quick recapitulation.Gives test questions culled from
MBA, M.Com and BBA examinations Includes case
studies at the end of every chapter.This textbook is
designed for the students of MBA and M.Com. Besides,
it will alsobe useful to the students of MHROD, MIB and
MBE. Students of postgraduatediploma in global
business operations, chartered accountancy and BBA
will also find this book useful.
Florian Mueller empirically investigates how retail,
private, and corporate banking institutions need to set up
their sales management control strategy in accordance
to their specific environment, business strategy, and
organizational characteristics in order to increase
performance.
Build the skills needed to compete in the highly
competitive global business environment! This incisive
book is a comprehensive introduction to contemporary
multinational strategic leadership and management. A
vital guide to business policy, Multinational Strategic
Management: An Integrative Entrepreneurial Context-
Specific Process combines basic strategic management
with a distinctive international business perspective. The
result is invaluable as a preparatory overview for novices
and as a guidebook for business practitioners. Mixing
basic management and leadership perspectives with a
study of international business, Multinational Strategic
Management takes a comprehensive approach to
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subjects that traditionally require multiple texts. Designed
for use as a textbook for undergraduate and graduate
course work, the book fills an educational void in a
rapidly growing field. The in-depth text provides you with
a thorough understanding of how to lead and manage
enterprises that operate within and across national
borders. Multinational Strategic Management helps
professionals, students, and educators: acquire and
enhance skills in entrepreneurial contingency thinking
and action integrate those skills to creatively handle
specific situations learn more about management
processes (and possibly develop new ones) Ideal for use
in support of executive training workshops and as a text
in advanced university business programs, Multinational
Strategic Management introduces you to all levels of
integrative decision-making from the entrepreneurial
perspective of the leading multinational firms like
General Electric and Intel. Perfect for educational use,
the book provides more than the standard textbook
descriptions and case studies. It will inspire the kind of
creative entrepreneurial thought and action needed to
compete in today’s highly competitive global
environment.
Seminar paper from the year 2002 in the subject
Business economics - Business Management, Corporate
Governance, grade: A-, California International Business
University, course: Strategic Management, 15 entries in
the bibliography, language: English, abstract: Bank One
Corporation the number four among the nation's largest
banking and financial institutes made a fundamental shift
in its strategy by introducing a Internet-only bank as a
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separate division of Bank One Corporation in June 1999.
Richard Vague, formerly the CEO of the credit card
conglomerate First USA, and James Stewart set up the
new and additional Internet division of Bank One which
was named WingspanBank.com. The objective of
WingspanBank.com was to offer convenient,
comprehensive, and objective solutions to customers at
competitive prices. The national scope was to extend
Wingspanbank.com beyond the 14 states in which Bank
One already operated. Additionally WingspanBank.com
targeted on a segment Bank One could not reach with its
branches - the growing group of Internet users who
disdained traditional banks. Both, the present and future
users of Internet banking should have given
WingspanBank.com as well as its parent company Bank
One Corporation a competitive advantage over its main
rivals such as Bank of America, Citigroup, US Bankcorp.,
NetB@nk, chase.com and wellsfargo.com. The one
million new accounts for WingspanBank.com expected
by management were a very unrealistic objective.
WingspanBank.com's strategy and an alliance with
Lycos continued to focus on Internet users only and not
on establishing any branch system even though surveys
indicated the desire of customers to have branches and
a physical contact to banks as well. Unfortunately
WingspanBank.com was reintegrated into the Bank One
Corporation holding structure by June, 2001. This
resulted also out of problems with First USA, a bad press
about Bank One and the resignations of several
Wingspanbank.com executives.
Essay from the year 2012 in the subject Business
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economics - Business Management, Corporate
Governance, grade: 1, University of Applied Sciences
Worms (International Business Administration and
Foreign Trade), course: Strategic Management,
language: English, abstract: This short study provides a
brief comparative analysis of Deutsche Bank and Bank
of America through strategic management. Generally,
banks are involved in the most volatile and uncertain
business world. Banking history suggests, that banks
suffered enormous losses due to lack of proper strategic
management. Beltratti and Stulz (2009) observed poor
and flexible management, and very low risk appetite
which caused banks serious liquidity and financial
issues. Banks are recommended to have strict
management, and high-risk appetite in order to avoid any
possible negative financial consequences. In banking
industry, proper strategic management and its
application and implementation is very important and
integral.
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