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A New York Times bestseller/Washington Post Notable
Book of 2017/NPR Best Books of 2017/Wall Street
Journal Best Books of 2017 "This book will serve as the
definitive guide to the past and future of health care in
America.”—Siddhartha Mukherjee, Pulitzer Prize-winning
author of The Emperor of All Maladies and The Gene At
a moment of drastic political upheaval, An American
Sickness is a shocking investigation into our
dysfunctional healthcare system - and offers practical
solutions to its myriad problems. In these troubled times,
perhaps no institution has unraveled more quickly and
more completely than American medicine. In only a few
decades, the medical system has been overrun by
organizations seeking to exploit for profit the trust that
vulnerable and sick Americans place in their healthcare.
Our politicians have proven themselves either unwilling
or incapable of reining in the increasingly outrageous
costs faced by patients, and market-based solutions only
seem to funnel larger and larger sums of our money into
the hands of corporations. Impossibly high insurance
premiums and inexplicably large bills have become facts
of life; fatalism has set in. Very quickly Americans have
been made to accept paying more for less. How did
things get so bad so fast? Breaking down this monolithic
business into the individual industries—the hospitals,
doctors, insurance companies, and drug
manufacturers—that together constitute our healthcare
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system, Rosenthal exposes the recent evolution of
American medicine as never before. How did healthcare,
the caring endeavor, become healthcare, the highly
profitable industry? Hospital systems, which are
managed by business executives, behave like predatory
lenders, hounding patients and seizing their homes.
Research charities are in bed with big pharmaceutical
companies, which surreptitiously profit from the
donations made by working people. Patients receive bills
in code, from entrepreneurial doctors they never even
saw. The system is in tatters, but we can fight back. Dr.
Elisabeth Rosenthal doesn't just explain the symptoms,
she diagnoses and treats the disease itself. In clear and
practical terms, she spells out exactly how to decode
medical doublespeak, avoid the pitfalls of the
pharmaceuticals racket, and get the care you and your
family deserve. She takes you inside the doctor-patient
relationship and to hospital C-suites, explaining step-bystep the workings of a system badly lacking
transparency. This is about what we can do, as individual
patients, both to navigate the maze that is American
healthcare and also to demand far-reaching reform. An
American Sickness is the frontline defense against a
healthcare system that no longer has our well-being at
heart.
A moving memoir and an extraordinary love story that
shows how an expert physician became a family
caregiver and learned why care is so central to all our
lives and yet is at risk in today's world. When Dr. Arthur
Kleinman, an eminent Harvard psychiatrist and social
anthropologist, began caring for his wife, Joan, after she
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was diagnosed with early-onset Alzheimer's disease, he
found just how far the act of caregiving extended beyond
the boundaries of medicine. In The Soul of Care: The
Moral Education of a Husband and a Doctor, Kleinman
delivers a deeply human and inspiring story of his life in
medicine and his marriage to Joan, and he describes the
practical, emotional and moral aspects of caretaking. He
also writes about the problems our society faces as
medical technology advances and the cost of health care
soars but caring for patients no longer seems important.
Caregiving is long, hard, unglamorous work--at moments
joyous, more often tedious, sometimes agonizing, but it
is always rich in meaning. In the face of our current
political indifference and the challenge to the health care
system, he emphasizes how we must ask uncomfortable
questions of ourselves, and of our doctors. To give care,
to be "present" for someone who needs us, and to feel
and show kindness are deep emotional and moral
experiences, enactments of our core values. The
practice of caregiving teaches us what is most important
in life, and reveals the very heart of what it is to be
human.
Welcome to the Silver Lining! Explore an exciting new
world with the Care Bears in this ultimate handbook
featuring new characters, places, and adventures from
Care Bears: Unlock the Magic. Featuring bios and
information about each individual location and Care Bear
(from the Cloudseeker Team to the Home Team and all
the Care Bears in between!), plus insider knowledge on
The Whiffles, The Bad Crowd, Blusterland HQ, new
friends from the Silver Lining, like The Lazy Stump, the
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Icelings, and Mossy the Monsterplant, and so much
more, this is the go-to source for Care Bears: Unlock the
Magic.
“Kids are important… They need safe places to live, and
safe places to play.” For some kids, this means living
with foster parents. In simple words and full-color
illustrations, this book explains why some kids move to
foster homes, what foster parents do, and ways kids
might feel during foster care. Children often believe that
they are in foster care because they are “bad.” This
book makes it clear that the troubles in their lives are not
their fault; the message throughout is one of hope and
support. Includes resources and information for parents,
foster parents, social workers, counselors, and teachers.
A respected resource for decades, the Guide for the
Care and Use of Laboratory Animals has been updated
by a committee of experts, taking into consideration input
from the scientific and laboratory animal communities
and the public at large. The Guide incorporates new
scientific information on common laboratory animals,
including aquatic species, and includes extensive
references. It is organized around major components of
animal use: Key concepts of animal care and use. The
Guide sets the framework for the humane care and use
of laboratory animals. Animal care and use program. The
Guide discusses the concept of a broad Program of
Animal Care and Use, including roles and responsibilities
of the Institutional Official, Attending Veterinarian and the
Institutional Animal Care and Use Committee. Animal
environment, husbandry, and management. A chapter on
this topic is now divided into sections on terrestrial and
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aquatic animals and provides recommendations for
housing and environment, husbandry, behavioral and
population management, and more. Veterinary care. The
Guide discusses veterinary care and the responsibilities
of the Attending Veterinarian. It includes
recommendations on animal procurement and
transportation, preventive medicine (including animal
biosecurity), and clinical care and management. The
Guide addresses distress and pain recognition and relief,
and issues surrounding euthanasia. Physical plant. The
Guide identifies design issues, providing construction
guidelines for functional areas; considerations such as
drainage, vibration and noise control, and environmental
monitoring; and specialized facilities for animal housing
and research needs. The Guide for the Care and Use of
Laboratory Animals provides a framework for the
judgments required in the management of animal
facilities. This updated and expanded resource of proven
value will be important to scientists and researchers,
veterinarians, animal care personnel, facilities managers,
institutional administrators, policy makers involved in
research issues, and animal welfare advocates.
As technology grows more sophisticated, more and more
children will receive therapies such as apnea monitoring,
dialysis, and prolonged IV therapy at home on an
ongoing basis. This book provides an overview of the
research evidence available on home health care of
children who are technology dependent and their
families. A major study of 800 children that the author
conducted is highlighted. The book also describes
practical strategies to assist these children with complex
Page 5/21

Where To Download What Are The Care And
Control Procedures For Documents
needs. Family stress, case management, respite care,
and financial concerns are addressed.
In the Care of Troublesome people Wayne Oates
combines family systems theory with insightful analysis
of five types of behavior that frequently create conflict in
congregations. Dr. Oates provides biblically based
approaches to assist clergy, congregational lay leaders,
and denominational leaders in the care of persons
demonstrating these behaviors. You will learn how to
approach the troubled and troublesmoe people in your
congregation in specific ways that are not dismissive but
are caring, affirming, and firmly grounded in God's grace.
Rather than point fingers, fix blame, or characterize such
people as bad or evil (which can only serve to create
further turmoil), Oates purposes a bold new way to care
for troublesome people that focuses on not just the
battles, but the issues of wholeness and care for the
individual, ourselves, and the congregation. -- cover
In a joint effort between the National Academy of Engineering
and the Institute of Medicine, this books attempts to bridge
the knowledge/awareness divide separating health care
professionals from their potential partners in systems
engineering and related disciplines. The goal of this
partnership is to transform the U.S. health care sector from an
underperforming conglomerate of independent entities
(individual practitioners, small group practices, clinics,
hospitals, pharmacies, community health centers et. al.) into a
high performance "system" in which every participating unit
recognizes its dependence and influence on every other unit.
By providing both a framework and action plan for a systems
approach to health care delivery based on a partnership
between engineers and health care professionals, Building a
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Better Delivery System describes opportunities and
challenges to harness the power of systems-engineering
tools, information technologies and complementary
knowledge in social sciences, cognitive sciences and
business/management to advance the U.S. health care
system.
Offers concise information on the procedures involved in
preserving and caring for antique furniture, glassware,
leather, silver, and pewter
Experts estimate that as many as 98,000 people die in any
given year from medical errors that occur in hospitals. That's
more than die from motor vehicle accidents, breast cancer, or
AIDS--three causes that receive far more public attention.
Indeed, more people die annually from medication errors than
from workplace injuries. Add the financial cost to the human
tragedy, and medical error easily rises to the top ranks of
urgent, widespread public problems. To Err Is Human breaks
the silence that has surrounded medical errors and their
consequence--but not by pointing fingers at caring health
care professionals who make honest mistakes. After all, to err
is human. Instead, this book sets forth a national
agenda--with state and local implications--for reducing
medical errors and improving patient safety through the
design of a safer health system. This volume reveals the
often startling statistics of medical error and the disparity
between the incidence of error and public perception of it,
given many patients' expectations that the medical profession
always performs perfectly. A careful examination is made of
how the surrounding forces of legislation, regulation, and
market activity influence the quality of care provided by health
care organizations and then looks at their handling of medical
mistakes. Using a detailed case study, the book reviews the
current understanding of why these mistakes happen. A key
theme is that legitimate liability concerns discourage reporting
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of errors--which begs the question, "How can we learn from
our mistakes?" Balancing regulatory versus market-based
initiatives and public versus private efforts, the Institute of
Medicine presents wide-ranging recommendations for
improving patient safety, in the areas of leadership, improved
data collection and analysis, and development of effective
systems at the level of direct patient care. To Err Is Human
asserts that the problem is not bad people in health care--it is
that good people are working in bad systems that need to be
made safer. Comprehensive and straightforward, this book
offers a clear prescription for raising the level of patient safety
in American health care. It also explains how patients
themselves can influence the quality of care that they receive
once they check into the hospital. This book will be vitally
important to federal, state, and local health policy makers and
regulators, health professional licensing officials, hospital
administrators, medical educators and students, health
caregivers, health journalists, patient advocates--as well as
patients themselves. First in a series of publications from the
Quality of Health Care in America, a project initiated by the
Institute of Medicine
The Privatization of CareThe Case of Nursing
HomesRoutledge
Special edition of the Federal Register, containing a
codification of documents of general applicability and future
effect ... with ancillaries.
The preeminent doctor and bioethicist Ezekiel Emanuel is
repeatedly asked one question: Which country has the best
healthcare? He set off to find an answer. The US spends
more than any other nation, nearly $4 trillion, on healthcare.
Yet, for all that expense, the US is not ranked #1 -- not even
close. In Which Country Has the World's Best Healthcare?
Ezekiel Emanuel profiles eleven of the world's healthcare
systems in pursuit of the best or at least where excellence
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can be found. Using a unique comparative structure, the book
allows healthcare professionals, patients, and policymakers
alike to know which systems perform well, and why, and
which face endemic problems. From Taiwan to Germany,
Australia to Switzerland, the most inventive healthcare
providers tackle a global set of challenges -- in pursuit of the
best healthcare in the world.
Nursing homes are where some of the most vulnerable live
and work. In too many homes, the conditions of work make it
difficult to make care as good as it can be. For the last eight
years an international team from Germany, Sweden, Norway,
the UK, the US and Canada have been searching for
promising practices that treat residents, families and staff with
dignity and respect in ways that can also bring joy. While we
did find ideas worth sharing, we also saw a disturbing trend
toward privatization. Privatization is the process of moving
away not only from public delivery and public payment for
health services but also from a commitment to shared
responsibility, democratic decision-making, and the idea that
the public sector operates according to a logic of service to
all. This book documents moves toward privatization in the six
countries and their consequences for families, staff, residents,
and, eventually, us all. None of the countries has escaped
pressure from powerful forces in and outside government
pushing for privatization in all its forms. However, the wide
variations in the extent and nature of privatization indicate
privatization is not inevitable and our research shows there
are alternatives.

Ghent-Fuller offers insights into emotional reactions and
practical suggestions based on deep understanding of
the way people with dementia view many situations. She
explains the loss of various types of memory and other
thinking processes, and describes how these losses
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affect the day to day life of people with dementia, their
understanding of the world around them and their
personal situations.
Written by a groundbreaking figure of modern medical
study, Tracking Medicine is an eye-opening introduction
to the science of health care delivery, as well as a
powerful argument for its relevance in shaping the future
of our country. An indispensable resource for those
involved in public health and health policy, this book
uses Dr. Wennberg's pioneering research to provide a
framework for understanding the health care crisis; and
outlines a roadmap for real change in the future. It is also
a useful tool for anyone interested in understanding and
forming their own opinion on the current debate.
Find out all you need to know about providing highquality care to patients with serious illnesses from the
2nd edition. Drs. Linda L. Emanuel and S. Lawrence
Librach, leaders in the field, address the clinical,
physical, psychological, cultural, and spiritual dimensions
that are integral to the care of the whole patient. They
give you a broad understanding of the core clinical skills
and competencies needed to effectively approach patient
assessment, care of special populations, symptom
control, ethical issues, and more. Better understand and
manage the common and unique challenges associated
with delivering palliative care in various social settings,
such as the ICU, hospice, and the home; and to diverse
populations, such as children, elders, and vulnerable
members of society. Emanuel and Librach provide a
practical guide that covers all aspects of the palliative
care spectrum.
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Many Americans believe that people who lack health
insurance somehow get the care they really need. Care
Without Coverage examines the real consequences for
adults who lack health insurance. The study presents
findings in the areas of prevention and screening,
cancer, chronic illness, hospital--based care, and general
health status. The committee looked at the
consequences of being uninsured for people suffering
from cancer, diabetes, HIV infection and AIDS, heart and
kidney disease, mental illness, traumatic injuries, and
heart attacks. It focused on the roughly 30 million -- one
in seven--working--age Americans without health
insurance. This group does not include the population
over 65 that is covered by Medicare or the nearly 10
million children who are uninsured in this country. The
main findings of the report are that working-age
Americans without health insurance are more likely to
receive too little medical care and receive it too late; be
sicker and die sooner; and receive poorer care when
they are in the hospital, even for acute situations like a
motor vehicle crash.
Self-care is a necessary ingredient for a life fully-lived,
yet for most of us it's something we resort to only when
we're at our most burned out, vulnerable and desperate.
In From Coping to Thriving: How to Turn Self-Care Into a
Way of Life you'll discover why self-care is about much
more than the usual advice to take a bubble bath. This
comprehensive guide will show you how to create a selfcare practice that truly meets your needs and leaves you
feeling like the best version of yourself. With a balance
between practical suggestions, coaching-style questions
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and psychological groundwork, this book is designed to
give you the self-knowledge and awareness you need to
start making self-care an integral part of your life. As well
as suggesting hundreds of useful self-care tips and
ideas, From Coping to Thriving will also take you deeper
into must-know topics like habit-formation, coping
strategies, dealing with resistance to self-care and more.
Written by the President and CEO of the Institute for
Healthcare Improvement (IHI) and a leading health care
journalist, this groundbreaking book examines how
leading organizations in the United States are pursuing
the Triple Aim—improving the individual experience of
care, improving the health of populations, and reducing
the per capita cost of care. Even with major steps
forward – including the Affordable Care Act and the
creation of the Center for Medicare and Medicaid
Innovation -- the national health care debate is too often
poisoned by negativity. A quieter, more thoughtful, and
vastly more constructive conversation continues among
health care leaders and professionals throughout the
country. Innovative solutions are being designed and
implemented at the local level, and countless health care
organizations are demonstrating breakthrough remedies
to some of the toughest and most expensive challenges
in health care. Pursuing the Triple Aim shares compelling
stories that are emerging in locations ranging from
Pittsburgh to Seattle, from Boston to Oakland, focused
on topics including improving quality and lowering costs
in primary care; setting challenging goals to control
chronic disease with notable outcomes; leveraging
employer buying power to improve quality, reduce waste,
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and drive down cost; paying for care under an innovative
contract that compensates for quality rather than
quantity; and much more. The authors describe these
innovations in detail, and show the way toward a health
care system for the nation that improves the experience
and quality of care while at the same time controlling
costs. As the Triple Aim moves from being largely an
aspirational framework to something that communities all
across the US can implement and learn from, its
potential to become a touchstone for the work ahead has
never been greater. Pursuing the Triple Aim lays out the
vision, the interventions, and promising examples of
success.
The story of one woman’s struggle to care for her
seriously ill husband—and a revealing look at the role
unpaid family caregivers play in a society that fails to
provide them with structural support. Already Toast
shows how all-consuming caregiving can be, how difficult
it is to find support, and how the social and literary
narratives that have long locked women into providing
emotional labor also keep them in unpaid caregiving
roles. When Kate Washington and her husband, Brad,
learned that he had cancer, they were a young couple:
professionals with ascending careers, parents to two
small children. Brad’s diagnosis stripped those identities
away: he became a patient and she his caregiver.
Brad’s cancer quickly turned aggressive, necessitating a
stem-cell transplant that triggered a massive infection,
robbing him of his eyesight and nearly of his life. Kate
acted as his full-time aide to keep him alive, coordinating
his treatments, making doctors’ appointments, calling
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insurance companies, filling dozens of prescriptions,
cleaning commodes, administering IV drugs. She
became so burned out that, when she took an online
quiz on caregiver self-care, her result cheerily declared:
“You’re already toast!” Through it all, she felt profoundly
alone, but, as she later learned, she was in fact one of
millions: an invisible army of family caregivers working
every day in America, their unpaid labor keeping our
troubled healthcare system afloat. Because our culture
both romanticizes and erases the realities of care work,
few caregivers have shared their stories publicly. As the
baby-boom generation ages, the number of family
caregivers will continue to grow. Readable, relatable,
timely, and often raw, Already Toast—with its clear call for
paying and supporting family caregivers—is a crucial
intervention in that conversation, bringing together
personal experience with deep research to give voice to
those tasked with the overlooked, vital work of caring for
the seriously ill.
The companion to our bestselling book, The Care & Keeping
of You, received its own all-new makeover! This upated
interactive journal allows girls to record their moods, track
their periods, and keep in touch with their overall health and
well-being. Tips, quizzes, and checklists help girls understand
and express what's happening to their bodies - and their
feelings about it.
Table of Contents Introduction Design of Your Feet Proper
Footwear Problems Due to High Heels Noticed the high
heels? Health Concerns about Wearing High Heels Back,
Knee, Shoulder and Foot Pain Heel Problems Foot Problems
Bunions and Bursitis Corns and Calluses Athlete’s Foot
Ingrown Toenails Back Pain Achilles Tendinitis Claw Toes
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Morton’s Neuroma Tips for Buying Proper Footwear Natural
Footcare Oatmeal Scrub Healing Cracked Heels Softening
Soles Conclusion Author Bio Publisher Introduction Our feet
to have supported and carried us all our lives walking an
average of 70,000 miles in the process! This book is going to
tell you all about how to take care of your feet, common
problems, and feet care. Did you know that your feet are the
key to the rest of your body? Unfortunately, we have a
tendency of neglecting our feet, although we may spend
thousands in beautifying the rest of our body. However, the
poor feet are just given a cursory pedicure and massage. And
that is that, we are done with them. The ancient Egyptians,
Chinese and Indians observed that the tension in any part of
the foot would be capable of mirroring tension in a
corresponding part of the body.
Today, the debate about our health care system is raging, but
it often seems too complex or politically-driven for people to
navigate. There has perhaps never been a better time to
share with the American public a book that explains the state
of our health care in an honest, comprehensive, and relatable
way. Dying of Health Care, authored by a primary care
physician with nearly 40 years of experience practicing in the
U.S. and U.K., provides an easy-to-understand examination
of the American health care system's major problems and
potential solutions. Dr. Hanna explores the all-important
question facing us today: why are Americans paying much
more per person for health care than those in other
developed nations, but getting much less in terms of quality?
Approaching this painful paradox through a clinician's eyes,
Dr. Hanna first makes a careful diagnosis and then prescribes
an appropriate treatment to heal our ailing system. He shares
real-life examples of patients and provides insights into the
minds of doctors, including how their decisions influence the
costs and outcomes of treatments. Ultimately, Dr. Hanna
Page 15/21

Where To Download What Are The Care And
Control Procedures For Documents
exposes how the system harms us - even sometimes kills us both physically and financially, and he offers innovative
solutions that can work to create the quality, affordable
system we deserve.
In 1996, the Institute of Medicine (IOM) released its report
Telemedicine: A Guide to Assessing Telecommunications for
Health Care. In that report, the IOM Committee on Evaluating
Clinical Applications of Telemedicine found telemedicine is
similar in most respects to other technologies for which better
evidence of effectiveness is also being demanded.
Telemedicine, however, has some special characteristicsshared with information technologies generally-that warrant
particular notice from evaluators and decision makers. Since
that time, attention to telehealth has continued to grow in both
the public and private sectors. Peer-reviewed journals and
professional societies are devoted to telehealth, the federal
government provides grant funding to promote the use of
telehealth, and the private technology industry continues to
develop new applications for telehealth. However, barriers
remain to the use of telehealth modalities, including issues
related to reimbursement, licensure, workforce, and costs.
Also, some areas of telehealth have developed a stronger
evidence base than others. The Health Resources and
Service Administration (HRSA) sponsored the IOM in holding
a workshop in Washington, DC, on August 8-9 2012, to
examine how the use of telehealth technology can fit into the
U.S. health care system. HRSA asked the IOM to focus on
the potential for telehealth to serve geographically isolated
individuals and extend the reach of scarce resources while
also emphasizing the quality and value in the delivery of
health care services. This workshop summary discusses the
evolution of telehealth since 1996, including the increasing
role of the private sector, policies that have promoted or
delayed the use of telehealth, and consumer acceptance of
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telehealth. The Role of Telehealth in an Evolving Health Care
Environment: Workshop Summary discusses the current
evidence base for telehealth, including available data and
gaps in data; discuss how technological developments,
including mobile telehealth, electronic intensive care units,
remote monitoring, social networking, and wearable devices,
in conjunction with the push for electronic health records, is
changing the delivery of health care in rural and urban
environments. This report also summarizes actions that the
U.S. Department of Health and Human Services (HHS) can
undertake to further the use of telehealth to improve health
care outcomes while controlling costs in the current health
care environment.
Our market-based, profit-driven health care system in the
United States has put necessary care increasingly beyond
the reach of ordinary Americans. Primary health care, the
fundamental foundation of all high-performing health care
systems in the world, is a critical but ignored casualty of the
current system. Unfortunately, primary care is often poorly
understood, even within the health professions. This book
describes what has become a crisis in primary care, defines
its central role, analyzes the reasons for its decline, and
assesses its impacts on patients and families. A constructive
approach is presented to rebuild and transform U.S. primary
care with the urgent goal to address the nation's problems of
access, cost, quality and equity of health care for all
Americans.
Publishes in-depth articles on labor subjects, current labor
statistics, information about current labor contracts, and book
reviews.
Family caregiving affects millions of Americans every day, in
all walks of life. At least 17.7 million individuals in the United
States are caregivers of an older adult with a health or
functional limitation. The nation's family caregivers provide
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the lion's share of long-term care for our older adult
population. They are also central to older adults' access to
and receipt of health care and community-based social
services. Yet the need to recognize and support caregivers is
among the least appreciated challenges facing the aging U.S.
population. Families Caring for an Aging America examines
the prevalence and nature of family caregiving of older adults
and the available evidence on the effectiveness of programs,
supports, and other interventions designed to support family
caregivers. This report also assesses and recommends
policies to address the needs of family caregivers and to
minimize the barriers that they encounter in trying to meet the
needs of older adults.

There are many misunderstandings and
apprehensions surrounding hospice, but this series
of 21 essays from 9 disciplines of hospice care
demonstrate that the end of life can be filled with
profound comfort and hope. From the experiences of
those who work in this field, you will discover what
hospice truly is and the many ways in which the care
team supports those who are approaching the end of
life. The efficacy of hospice care lies in the careful
coordination and individual contributions of the
interdisciplinary team members. Their deeply
personal, compelling, and honest accounts express
a unifying theme of working together to lessen pain
and suffering-physical, spiritual, emotional, familial-at
a very vulnerable time for patients and their loved
ones. The essays also dispel common
misconceptions about hospice, including the idea
that it supports the hastening
of death. If you or
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someone close to you is currently in hospice or soon
will be, this book provides an enlightening and
comforting read. Professionals in hospice care will
find valuable affirmation of their work, and anyone
interested in pursuing a hospice career will gain
insightful perspectives. All readers will discover how
the grief, helplessness, and fear that invariably
accompany dying and death are lightened by the
boundless compassion and caring of these
committed team members. Who we are written from
different gender, racial, and cultural backgrounds,
these inspiring essays reflect the breadth of
expertise in the hospice team, which includes:
Physicians, Certified Nurse Assistants, Chaplains,
Bereavement Counselors, Nurses, Social Workers,
Music Therapists, Volunteers, Integrative
Therapist/volunteer coordinator, How we care
Through personal and compelling stories, the team
members describe how they: explain conditions and
what to expert to patients and families, are present
to walk family members through the end of life, use
faith and/or individual spirituality to honor each
person, forge unforgettable relationships with
patients and families, chose this career and never
want to leave the profession Book jacket.
"Nurses play a vital role in improving the safety and
quality of patient car -- not only in the hospital or
ambulatory treatment facility, but also of communitybased care and the care performed by family
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members. Nurses need know what proven
techniques and interventions they can use to
enhance patient outcomes. To address this need,
the Agency for Healthcare Research and Quality
(AHRQ), with additional funding from the Robert
Wood Johnson Foundation, has prepared this
comprehensive, 1,400-page, handbook for nurses on
patient safety and quality -- Patient Safety and
Quality: An Evidence-Based Handbook for Nurses.
(AHRQ Publication No. 08-0043)."--Online AHRQ
blurb, http://www.ahrq.gov/qual/nurseshdbk.
Teamwork is essential to improving the quality of
patient care and reducing medical errors and
injuries. But how does teamwork really function? And
what are the barriers that sometimes prevent smart,
well-intentioned people from building and sustaining
effective teams? Collaborative Caring takes an
unusual approach to the topic of teamwork. Editors
Suzanne Gordon, David L. Feldman, MD, and
Michael Leonard, MD, have gathered fifty engaging
first-person narratives provided by people from
various health care professions. Each story vividly
portrays a different dimension of teamwork,
capturing the complexity—and sometimes
messiness—of moving from theory to practice when it
comes to creating genuine teams in health care. The
stories help us understand what it means to be a
team leader and an assertive team member. They
vividly depict how patients are left out of or included
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on the team and what it means to bring teamwork
training into a particular workplace. Exploring issues
like psychological safety, patient advocacy, barriers
to teamwork, and the kinds of institutional and
organizational efforts that remove such barriers, the
health care professionals who speak in this book
ultimately have one consistent message: teamwork
makes patient care safer and health care careers
more satisfying. These stories are an invaluable tool
for those moving toward genuine interprofessional
and intraprofessional teamwork.
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